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FOREWORD 
London is booming. Our economy is growing. The result-more jobs, more 
prosperity, and more people-puts even greater pressure on infrastructure, 
and in particular housing.  
 
Since 2008 London’s population has increased by 600,000. By 2020 we 
will have nine million Londoners, by 2031 we are predicted to blast 
through the ten million barrier. My 2020 Vision set out the scale of the 
challenges we face in maintaining London’s position as the best big city 
in the world.  Rising to our housing challenge is an economic as well as a 
social imperative.   
 
We need to help find every way possible for hard working Londoners to 
access decent low cost affordable housing at a time when for many it 

appears all that is on offer is ever more unaffordable. I published a draft housing strategy in November, 
setting out how I want London to rise to this challenge. It has had a tremendous response and every 
good idea has been included.   
 
While this housing strategy is not only about supply, it is clear that supply above all else is central to 
London’s housing needs. With increased supply come opportunities to address affordability, help for 
people to meet their aspirations, improved quality, renewal of post-war estates, and the ability to tackle 
entrenched issues like homelessness and overcrowding.     
 
Post-recession London is seeing a vast expansion of house-building. A record number of new homes 
were registered to be built in 2013, while construction orders for new housing rose to £5.3 
billion.  Affordable house-building is on track to deliver 100,000 homes by 2016, a record in the history 
of City Hall.   
 
Yet the challenge is enormous, because historically the number of homes being built was too low.  For 
the last 30 years or more, housing delivery has all but flatlined at around half the level we now need. 
Housing in the capital has been a story of boom then bust, of economic cycles that follow their 
inexorable cycle paths, of governments of all political colours that rise and fall but simply don’t grip or 
change the fundamental story - we just do not build enough homes.  
 
This all leaves London facing an epic challenge: to double house-building and build 42,000 new homes a 
year, every year, for the next twenty years. That’s a level of house-building unseen in our great city 
since the 1930s and then only for a few short years. And of course, unlike in the 1930s, we do not have 
the option of simply building over miles of virgin countryside.  
 
London has some of the most exciting development opportunities in the world. From Battersea to the 
Royal Docks, from Croydon to Brent Cross.  As far as the eye can see the cranes that speak of the scale 
of opportunity in the capital dot the landscape. In truth we need more of them. 
 
We also have to ensure that the new homes we build are inspiring for current and future residents, that 
they are set in attractive neighbourhoods and vibrant town centres, and are well connected to jobs. 
There is massive neo-Victorian investment now happening in London’s transport system and we must 
make the most of this to underpin the delivery of new homes. 
 
My aim is to make sure that the homes we build better reward those who work hard to make this city a 
success – by massively increasing opportunities for Londoners to own their homes through innovative 
new products, by improving the quality and management of the private rented sector, and by ensuring 
working Londoners have priority for low cost affordable homes to rent. I will also continue the ground-
breaking work City Hall has done to tackle the needs of those most disadvantaged by the housing crisis, 
the homeless, rough sleepers and overcrowded households.  
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This strategy aims to put in place the resources to deliver more than 42,000 homes a year. To achieve 
this aim, virtually doubling housing delivery, needs us all to recognise that this is not the job of 
“someone else” - not the boroughs, the Government, the Mayor, the private sector, or the public sector. 
It is the job of all of us and only by working together can we make this happen. So support me in 
making the case for a long-term financial settlement with national Government and for freeing up local 
councils to build. Support me in promoting institutional investment in new purpose built high quality 
private rented housing. Support me in bringing forward surplus public land and in developing the ten 
Housing Zones I envision across the capital to drive delivery. Support me in all these and we have the 
chance to build the homes we need.  
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EXECUTIVE SUMMARY  
 
London’s population is increasing, its economy is booming and by many measures it is the greatest city 
on earth. But with the city’s remarkable success come challenges, one of the biggest of which is the 
massive shortfall of homes that most Londoners can afford. Addressing this is essential to ensure 
London’s continued growth and the retention of its status as a pre-eminent global city. Meeting this 
challenge will not be done easily or quickly as it is a structural challenge that London faces, not a cyclical 
one. It requires a long-term plan, stretching over a number of Mayoral terms, economic cycles and 
spending rounds. It also requires a cross-party consensus on the importance of investing in housing, as 
there is to a much greater degree in other critical areas of provision such as health and education.  
 
Supply is picking up, even to the extent that brick shortages are now being experienced. NHBC figures 
identify that more homes were registered last year in London than at any point in the last 25 years, 
showing that the market has more than recovered to pre-recession levels. Roughly 25,000 new homes 
were built in each of the last two years and the Mayor is on track to deliver over 100,000 affordable 
homes over his two terms, the most delivered in the capital for decades. But this recovery still falls short 
of the Mayor’s ambition.  
 
The shortage of housing pushes up prices and rents and there can be no doubt that London has an 
affordability crisis. It affects those in most acute need, whether homeless or overcrowded. Rising 
housing costs are also hitting working households on low and middle incomes the hardest. The 
economic case for providing adequate housing for those on modest incomes, who drive the London 
economy and therefore the national economy, is compelling. If these essential workers cannot afford to 
live in the capital, it impacts not just on London, but on the nation’s economic growth and 
competitiveness. 
 
The overriding aims of this strategy are to increase the supply of housing of all tenures and to ensure 
that these homes better support London’s continued economic success. The strategy is not just about 
supply; policies range from improving the existing stock to tackling rough sleeping – but supply is at the 
heart of it, underpinning each of its five key priorities: 
 

• increasing housing supply to levels not seen since the 1930s;  
• better supporting working Londoners and helping more of them into home ownership; 
• improving the private rented sector and promoting new purpose-built and well managed private 

rented housing;  
• pushing for a new, long-term financial settlement for London Government to drive housing 

delivery; and 
• bringing forward land for development and accelerating the pace of housing delivery through 

Housing Zones and the London Housing Bank. 
 
The strategy is designed to ensure that there should be homes for all those who are struggling to find 
somewhere decent and affordable to live in the capital. It focuses greater priority on working Londoners, 
improving their housing offer across all tenures. It increases opportunities for them to access low cost 
home ownership, it does more to support them as existing home owners, it improves their private rented 
options and gives them greater priority for affordable homes to rent.  
 
The strategy also looks to respond better to the housing needs of older Londoners, encouraging the 
development of more homes that are attractive and suitable for older people, while developing for the 
first time a tailored housing offer for younger people. It also maintains a focus on supporting those who 
are most disadvantaged by the housing crisis, the homeless and rough sleepers. 
 
It sets out a long-term ambition to increase supply to at least 42,000 new homes per annum, around 
double what has been achieved over the last 20 years. Of these, at least 17,000 should be affordable 
with 5,000 for purpose-built long-term market rent. In the 2015-18 investment round the Mayor will 
use the funding available to increase the delivery of affordable homes to 15,000 per annum. This will 
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deliver 100,000 affordable homes over the Mayor’s two terms and start building the future pipeline 
beyond 2016 when even higher levels will be needed to meet the longer-term aims of the strategy.  
 
The affordable housing programme addresses the shortage of homes for low and middle income working 
households while continuing to provide homes for those in the most acute need, setting a mix for new 
affordable housing of 40 per cent low cost home ownership and 60 per cent rent. Half of the affordable 
homes to rent will be at lower ‘capped’ rents, targeted at those most in need and half will be at 
‘discounted’ rents, no more than 80 per cent of market rents, prioritised for working households.  
 
The Mayor believes that all new homes should meet high design standards, with minimum space 
standards and should be designed to be accessible and adaptable for people at all stages of their lives. 
Improving the quality and energy efficiency of existing homes also remains a key priority. To achieve 
this, the Mayor will make funding available to ensure that all boroughs are able to reach the Decent 
Homes standard by 2016 and will encourage retrofitting for improved energy efficiency across all 
sectors. 
 
The strategy explicitly recognises the growing importance of the private rented sector, not only for 
groups who have traditionally been housed in that sector, such as young single people, but also for 
families with children. The new London Rental Standard promotes professional standards of 
management for landlords and letting agents, aiming to accredit 100,000 landlords by 2016. The Mayor 
will also work with boroughs to improve property conditions in the sector. The strategy also sets for the 
first time a target to increase the supply of new purpose built private rented sector housing, and the 
Mayor will work with institutional investors to support the delivery of these homes. 
 
The strategy reiterates the Mayor’s priority to tackle overcrowding and the ambitious target to halve 
severe overcrowding in social rented housing by 2016. Alongside making funding available for larger 
homes, with at least four bedrooms, and a long-term commitment to deliver the family-sized affordable 
homes identified in the Strategic Housing Market Assessment, there is a stronger focus on freeing up 
more of the capital’s existing family sized housing. The strategy will increase the provision of smaller 
affordable homes targeted at those downsizing, support purpose-built older people’s housing and offer 
better incentives for older people to downsize. The Mayor will be monitoring and reporting on the 
success of these initiatives in freeing up larger homes. 
 
The strategy addresses the linked challenges of funding, land availability and development capacity that 
must be addressed to achieve the ambitious targets on increasing supply.  
 
It is clear that London needs a long-term and stable funding settlement for housing that transcends 
individual public spending rounds and enables the Mayor, boroughs and housing providers to plan ahead 
with certainty. The Mayor is seeking more flexibility in the rules governing GLA and borough borrowing 
for housing and is also working on a London Housing Bank to accelerate the pace of development.  

 
To provide the land for development the Mayor will have an exit strategy for all GLA landholdings by 
2016, will seek a greater role in bringing forward surplus government land and will lobby government for 
additional funding to acquire land to drive housing delivery. Up to ten Housing Zones will be launched 
with innovative approaches to maximise the capacity of key sites to rapidly deliver new homes and the 
Mayor will promote at least three new “garden suburbs”. 

 
To ensure that London has a development industry that is capable of delivering more homes, the Mayor 
will encourage new entrants to the market and long-term investment to support covenanted, purpose-
built private rented homes that will accelerate the rate of building, especially on large multi-phase sites. 
The Mayor will also encourage development by small and medium-sized builders and community-led 
organisations, with non-developing housing associations encouraged to unlock their financial capacity 
to get building.  
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PART 1 IDENTIFYING THE CHALLENGE 
 
 
 

 
 
Part 1 sets out the scale of the challenge. It describes 
the increased demand for homes driven by a growing 
population and changes in the patterns of tenure. It 
describes the impacts of insufficient supply – 
undermining economic competitiveness, worsening 
housing affordability and increasing levels of acute 
housing need. It goes on to set out the economic case 
for housing as infrastructure that is essential to support 
London’s growth, detailing the contribution that house 
building makes to GDP and to job creation. It identifies 
how a failure to provide adequate housing for low and 
middle income Londoners could have severe impacts for 
future economic growth.  
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Housing London’s growing population 
 
1.1 London’s population boom 
 
By many measures, London is the greatest city on earth. It is the UK’s only global city and 
Europe’s most cosmopolitan capital. Between 1997 to 2012 London’s economy more than 
doubled in size, growing from £147 billion to £309 billion. 1 Over the same period, its share of 
the UK’s gross value added increased from 19.4 per cent to 22.4 per cent. This welcome growth 
comes at a price and London’s infrastructure, including housing, is under tremendous pressure, 
both from indigenous population growth and from newcomers looking to share in the success of 
the capital. 
 
London’s population has grown rapidly, from 6.8 million in 1986 to 8.4 million in 2013 and is 
now projected to surpass its 1939 peak of 8.6 million as early as 2016.2 This significant growth, 
after decades of falling population from the 1940s to the 1980s, is influenced by a number of 
factors, but primarily the natural growth that results from London’s relatively youthful 
population. There has also been a fall in out-migration over the last ten years, with more people 
choosing to stay and raise families while in-migration has stayed more constant.3  
 
Although the population trend is clearly upwards, there is some uncertainty as to its long-term 
trajectory. This is in part because it is not yet clear whether the recovery of the housing market 
across the wider south east will lead to a resumption of historic levels of out-migration. The 
GLA’s best estimates are that the population will reach nine million by 2020 and ten million by 
2035.4 This is more than the equivalent of adding the population of the UK’s second biggest 
city, Birmingham, or three new London boroughs the size of Croydon, every ten years.   
 
Figure 1: London’s population is equal to these 24 cities5 

 
 
 
The current population of 8.4 million Londoners is formed into roughly 3.4 million households 
and this is projected to rise to around 4.2 million over the next 25 years, an annualised growth 
of around 40,000 households.6 The main drivers are expected to be one-person households 
(projected to rise by 160,000 between 2011 and 2035) and couple households (projected to 
rise by 475,000).7  
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While London’s population has grown more over the last ten years than at any time in its two 
thousand year history, housing supply has not kept pace. Figure 8 below shows that annual new 
house-building has stayed around 20,000 to 25,000 over the last 30 years, all but untouched by 
successive periods of boom and bust. The mismatch between supply and demand has grown 
widely in the last decade and is reflected in the average household size in London increasing for 
the first time in over 100 years, from 2.35 in 2001 to 2.47 in 2011.8 
 
Figure 2: Inner and outer London homes built by period9 

Throughout the twentieth century, 
most new house building was in 
outer London. Figure 2 shows that 
84 per cent of London’s surviving 
homes built in the 1930s are in outer 
London, but outer London’s 
contribution to new housing supply 
has fallen since and it accounts for 
just under half of the homes built 
since the millennium. The highest 
growth was in the first four decades 
of the twentieth century, with 
around half a million homes built in 
outer London between 1900 and 
1929 and another half a million in 

the 1930s. By contrast, the twenty first century has seen slightly more homes built in inner 
London.10 
 
A rising population requires a significant and sustained increase in supply in both inner and 
outer parts of the capital. Even at the pre-recession peak, new supply was far below the 
estimated minimum 42,000 homes per annum that are now required.  
 
1.2 A global challenge 
 
Figure 3: Annualised percentage growth in housing stock and population11 

 
Global cities around the world are 
all facing a massive challenge in 
providing enough new homes to 
meet the demands of growing 
populations. Over the last decade, 
London increased its housing stock 
at a much faster rate than Paris and 
New York, both of which also had 
lower rates of population growth.12 
However, London’s stock grew at a 
much slower rate than Tokyo’s, 
which increased by around two per 
cent per annum.13 To achieve a 
similar rate of growth, London 

would need to build around 60,000 homes every year. It is also notable that Tokyo saw a 
substantial growth in owner occupation in this period. Tokyo’s rapid housing growth is due to a 
number of factors including close integration of transport and housing development, alongside 
a more flexible planning regime that encourages greater development densities.14   
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1.3 London’s housing sub-markets 
 
London’s housing market is complex and diverse and there is not a homogenous housing 
market within any single borough boundary. It contains a range of sub-markets which vary 
widely, not just by tenure and price, but by the type of purchaser and renter. The prime central 
London market has seen very rapid growth in demand, and consequently prices, since the 
depths of the last recession, with a high proportion of cash purchasers and overseas investors 
buying both new and existing homes.15  
 
The rest of inner London has also seen a strong growth in prices, again in part due to overseas 
investment, but to a far lesser extent than prime central London, and in part due to strong 
domestic demand from both home owners and landlords.16 Finally, most of outer London is still 
predominantly a traditional mortgage-led market and has thus seen less price growth in recent 
years, though there is also rapid growth in renting in town centres and suburbs.17 These markets 
overlap and affect each other; even if prime central London’s property market can seem totally 
detached, displaced demand as a result of its high prices still affects the rest of the city. 
 
1.4 London’s affordability crisis 
 
Figure 4: Estimated London house price indices18 
 

Given London’s status as a global city and 
its significance to the UK economy, it is 
unsurprising that land and property prices 
are higher than the national average. 
However, the scale of the gap, and the 
extent to which it is growing, is striking. In 
December 2013, the average house price in 
the capital was £450,000, compared with an 
England average of £260,000. Average 
prices in London have risen by twelve per 
cent in the last year, compared with six per 
cent nationally. Figure 4 shows that price 
growth has been fastest in the two most 

expensive boroughs (Westminster and Kensington and Chelsea), followed by the rest of Inner 
London, with comparatively slow growth in outer London, which is much closer to price trends 
in the rest of the country.19 Rents are also higher in the capital, with the median monthly rent 
for a private rented home at £1,300, compared with a national average of £595.20 Private sector 
tenants in London spend an average of 36 per cent of their gross household income on rent.21 
 

Figure 5: Ratio of London average house prices to UK average22 
 
As Figure 5 shows, average house prices in 
London are now 78 per cent higher than 
the UK average, the widest gap since at 
least the late 1960s. Over this entire period 
the gap has never been less than 20 per 
cent, but each house price cycle has left 
prices in London further away from UK 
prices than before.   
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It is estimated that overseas-based investors purchase in the region of ten to 15 per cent of new 
build homes in London as a whole, but this activity is highly concentrated in ‘prime’ central 
London areas with UK residents buying over 90 per cent of new build homes in outer London.23 
As overseas investors are mainly focused on the new build market, they account for only around 
three per cent of total transactions and 6.5 per cent of total sales by value in London when 
sales of both new and second hand homes are included.24 Prices across most of London’s 
housing market are thus determined far more by domestic factors than overseas investment.  
 
Overseas investment plays a vital role both in terms of retaining London’s status as a global city 
and in financing construction. Such buyers tend to stimulate supply as they have a propensity 
to purchase off-plan, triggering development by providing vital pre-sales, without which 
projects are often unviable.25 This is not a new phenomenon. It is estimated that the proportion 
of sales to overseas buyers in 2012 was much the same as in 1990.26  
 
A related concern is that buy to let landlords may be crowding out first time buyers because of 
easier access to mortgages. Buy to let mortgages account for around 13 per cent of all 
outstanding mortgage debt in the UK and probably a significantly higher proportion in London 
given its relatively large rented sector. However, there is little evidence that buy to let lending is 
crowding out lending to first time buyers as the lending conditions for each are governed by 
very different rules. As with overseas investors, forward sales to buy to let investors are an 
important way for developers to reduce costs and risk, thereby supporting higher levels of 
housing supply. 
 
1.5 London’s changing tenure pattern   
 
Figure 6: Trend in household tenures27 

Population growth, limited supply of 
new homes and the consequent 
affordability gap are causing profound 
shifts in patterns of tenure in the 
capital. Fewer households are home 
owners or social tenants and far more 
are renting in the private sector. 
Owner occupation, which had been 
rising steadily for decades, flatlined in 
the 1990s and has been declining 
since 2001. There has been an even 
longer-term fall in the proportion of 
social rented housing, 
notwithstanding growth in the stock 
of affordable homes over the last four 

years. These changes have resulted in the private rented sector growing significantly over recent 
years. It now houses 25 per cent of households, exceeding the number in social rent for the first 
time since the early 1970s.28 On current trends, the proportion of owner occupation and private 
rent would be around the same at just under 40 per cent each by the mid-2020s.  
 
Over 37 per cent of social sector households have dependent children, which is the highest 
percentage in any tenure and this has stayed fairly stable for many years. However, the 
proportion of private renting households with children has increased sharply, from 19 per cent 
to 29 per cent between 2001 and 2011, indicating a growing reliance on this sector by 
families.29 
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1.6 London’s acute housing need   

Figure 7: Households in temporary accommodation30 
There are significant challenges for those 
in the most acute housing need in the 
capital. After declining for several years, 
the number of households placed in 
temporary accommodation by London 
boroughs (see Figure 7) is increasing. 
Although low in historic terms, it is up by 
14 per cent in the last three years. There 
has also been a twelve per cent rise in the 
use of bed and breakfast accommodation 
in the past year.31 
 
The number of people seen sleeping 
rough in the capital rose by 13 per cent 
between 2011/12 to 2012/13, although 
the increase is slowing and foreign 
nationals comprise most of the increase. But the overall numbers of people living on the streets 
is low, with 75 per cent of rough sleepers seen only once.32  
 
Figure 8: Proportion of households in London overcrowded by tenure33 

London has the highest rates of 
overcrowding in the country, 
with 255,000, or eight per cent, 
of all households lacking one or 
more bedrooms, compared to 
two per cent in the rest of 
England. This is up from five per 
cent at the end of the 1990s. 
Overcrowding rates are far 
higher in rented housing, with 
14 per cent of social renting 
households and 13 per cent of 
private renting households 
overcrowded, compared to just 
three per cent of owner 
occupied households. Finally, 

an estimated 1.6 per cent of social renting households are severely overcrowded, that is, they 
lack two or more bedrooms. This estimate has fallen from 2.2 per cent in the last year. 34   
 
A full assessment of London’s housing markets, including condition and need, can be found in 
the GLA publication, Housing in London.  
  

 

http://www.london.gov.uk/priorities/housing-land/publications/housing-in-london-2012
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Supporting London’s economy  
 
1.7 Housing as essential infrastructure 
 
High quality infrastructure is fundamental for a city to function effectively. Public transport, 
roads and utilities are all essential for economic growth, and so is high quality and plentiful 
housing. Economic growth will be stunted without the necessary investment in transport 
networks, but a shortage of suitable homes for London’s workforce is just as great a barrier to 
growth. London benefited from major improvements to its transport infrastructure in the last 
decade, and the network will be further enhanced when Crossrail opens in 2018. However, 
Crossrail is expected to be operating at capacity as soon as it opens, and Transport for London is 
forecasting increased overcrowding on both road and rail networks in the coming decades, 
adding to the already significant economic costs of congestion.35 It is therefore essential to 
reduce the load on transport networks by building more homes close to where jobs are situated, 
or are likely to be created in the capital’s growth areas. It is also important to focus house-
building where population growth is projected, rather than in parts of the country where there 
is less demand.     
 
London is one of the most important business and financial centres in the world, with an 
economy nearly six times larger than that of Wales, two and a half times larger than Scotland’s, 
and bigger than all but eight national European economies.36 However, it risks losing its global 
competitive advantage as other international cities invest in their infrastructure. Like transport, 
housing needs a long-term funding settlement to enable a steady supply of homes, rather than 
the stop-start nature of recent investment rounds. Proposals for such a long-term settlement 
are discussed later in Part 4. 
 
1.8 Building homes and creating jobs  
 
London’s growth is important for the economic health of the whole country. London makes a 
net contribution to the national Exchequer of between £10 billion and £20 billion per annum.37 
House-building creates jobs directly in construction and the related supply chains that extend 
far beyond London’s boundaries. Housing construction supports more jobs per pound invested 
than most other sectors because it sponsors a range of related activity such as concrete 
production, and glass and brick manufacturing. Construction-related activity is also very largely 
sourced from across the UK. Every new home built creates two jobs for at least a year, and 
house builders are significant providers of apprenticeships.38 Every £1 of investment in 
construction is estimated to generate a total of £2.84 in total GDP.39 Housing construction, 
repairs and maintenance have accounted for an average three per cent GDP in the last decade.  
 
Investment in affordable housing has additional benefits for the economy, often underpinning 
the delivery of market housing and thus creating more employment. The economic and social 
benefits of investment in affordable housing are greater in London than elsewhere, as 
affordable housing in the capital is used more intensively and the larger differential between its 
costs and private rents represents a bigger saving to the public purse from households claiming 
less in housing benefit. Developments in London also use less land per home, yet lever in more 
private funding to supplement the available public funding.40 
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1.9 Supporting London’s skilled workforce 
 
Based on historical trends, employment in London is projected to reach almost 5.8 million jobs 
by 2036, an increase of 860,000 from 2011. These jobs are forecast to be highly concentrated, 
with 280,000 of these new jobs being within the Central Activities Zone, already an area with 
one of the highest jobs densities in Europe.41 
 
This density of employment generates a range of benefits for firms and workers through what 
economists call ‘agglomeration’ impacts. The benefits include a deeper pool of talent, better 
matching between skills and jobs, and spill over effects such as the rapid spread of knowledge 
and innovation. Agglomeration helps to explain why finance, creative and hi-tech industries all 
cluster in certain parts of London, driving growth in both employment and wages. The benefits 
of agglomeration can be maintained and enhanced with investment in transport and housing to 
increase the size of London’s labour market. 
 
London’s employment market provides an escalator effect for the whole country, enabling 
lifelong Londoners and newly arrived migrants alike to improve their skills and to increase their 
earnings at a faster rate than in any other part of the UK.42 A healthy supply of new housing is a 
critically important part of this dynamic. If affordability worsens, London could be become a city 
of predominately higher earners.  
 
It is estimated that half of all employment growth between 2010 and 2020 in London will 
comprise professional, senior manager or associated professional and technical jobs, accounting 
for around 80 per cent of all earnings. Although these earnings are forecast to rise faster than 
average incomes, there could be a total shortfall of between 50,000 and 90,000 homes for 
professionals in London over the next ten years. Failure to provide homes for this group could 
have a seriously negative impact on London’s economy, estimated at up to £35 billion over the 
decade.43 
 
The cost of owner occupation in some parts of the capital means that much of it is already 
accessible to only a minority of Londoners. 80 per cent of the new build sales market is 
affordable to only 20 per cent of working households, and the average first time buyer is now in 
the top 20 per cent of London’s household income distribution.44 If the increase in house prices 
continues to outpace the growth in wages, these disparities will become more extreme over the 
coming years. Research indicates that the greatest shortfalls in supply relative to demand are in 
the low to mid-priced segments of the market.45 These trends suggest that there is a need to 
expand both the range of products delivered and the number of places where they are built. 
There is also a need to make the intermediate housing market more flexible to aid mobility for 
working Londoners. 
 
In addition to improving the mid-market offer, providing secure, high quality affordable housing 
to rent for those on the lowest incomes is also important. It reduces the demands on a range of 
public services, especially health care and social services and provides stability for future 
generations, improving educational and employment outcomes. Providing these homes within 
the capital enables low paid workers, who often deliver the services that support the London 
economy and make the city liveable, to live close to their jobs and so reduces travel costs and 
transport congestion. Investment in new homes with low rents for those who need them also 
represents better long-term value for taxpayers than meeting the high costs of market housing 
through housing benefit. 
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PART 2 SETTING THE AMBITION  
 
 
 

 
 
Part 2 identifies the number of new homes that are 
necessary to meet newly arising and backlog housing 
needs over the long term and the market and affordable 
housing proportions. It sets out the aims of the 2015-18 
affordable housing programme and the design standards 
expected for these homes. It also identifies ambitions to 
improve the quality and energy efficiency of existing 
homes. 
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Increasing the supply of new homes 
 
2.1 Delivering homes of all tenures 
 
Over the last ten years the overall level of new housing supply has averaged between 20,000 
and 25,000 homes per annum. This is significantly more than over the preceding twenty years, 
but not nearly enough to meet London’s housing needs. Over the Mayor’s two terms, more 
than 100,000 new affordable homes to rent or buy will be built, providing good quality homes 
for around a quarter of a million Londoners, significantly more than any eight year period for 
some decades, but it is still insufficient to meet London’s need for affordable housing. 
  
The Mayor will use his full range of powers to get more homes built in all sectors and this will 
involve new initiatives to secure additional finance, bring forward the land for development and 
build the industry capacity to deliver these homes as set out in part four of this strategy. 
 
2.2 An ambitious long-term programme for London 
 
This strategy is fully consistent with, and should be read alongside, the policies in the Mayor's 
London Plan, and with the draft Further Alterations to the Plan published in January 2014. The 
London Plan sets out the Mayor's long term planning policies for London, and the draft Further 
Alterations amend the key housing policies in the London Plan to reflect new evidence on the 
requirement and capacity for new housing. The strategy sets out how the Mayor aims to deliver 
those homes and how the funding in the next investment round will be used to deliver these 
aims.  
 
The 2013 Strategic Housing Market Assessment (SHMA), published alongside the draft Further 
Alterations to the London Plan, provides the evidence of London's requirement for new housing 
of each tenure and size to 2035. It takes into account the population and household growth 
discussed above, the affordability of different tenures, and the backlog of housing need due to 
long-standing under-supply. The total backlog is estimated at around 349,000 households, but 
only around 121,000 of these require additions to the housing stock. The others need a 
different size or tenure of home, but will free up their own home for another household when 
they move. So these households affect the mix of homes required but not the total number. 
 
Taking all these factors into account, the SHMA identifies a requirement for around 48,800 new 
homes a year between 2014/15 and 2034/35, a significant increase on previous estimates of 
housing need, broken down by tenure and size in Table 1. 
 

Table 1: Annualised requirement for new homes, 2014/15 to 2034/35 

 1bed 2bed 3bed 4+bed Total % of total 

Market 2,798 5,791 8,545 6,083 23,217 48% 

Intermediate 3,357 2,240 2,506 1,799 9,902 20% 

Social rent 10,225 1,003 1,774 2,720 15,722 32% 

Total 16,381 9,034 12,825 10,602 48,841 100% 

 
These figures assume that the backlog of housing need is fully cleared over twenty years, that 
all those needing affordable homes have their needs met and that overcrowding and 
homelessness are completely cleared. The SHMA also considers another set of results covering 
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just the ten years 2014/15 to 2024/26 and assuming that the backlog is cleared by the end of 
that period. Under these assumptions the annual requirement would be for around 62,000 new 
homes, due in part to higher household growth in these early years and in part to reflect the 
assumption that the backlog is cleared twice as fast.  
 
The Strategic Housing Land Availability Assessment (SHLAA), also published alongside the draft 
Further Alterations, sets out the evidence on London's capacity for new homes, based on an 
exhaustive survey of allocated and potential housing sites carried out with the London 
boroughs. Taking into account both larger sites (over 0.25 hectares) and the expected supply 
from smaller sites, it finds firm evidence of capacity for 42,000 new homes a year between 2015 
and 2025 within existing London Plan policies and constraints. There is scope for delivering 
significantly more, up to the 49,000 SHMA need figure, particularly if the density of new 
schemes in Opportunity Areas and town centres can be increased. 
 
In summary, the evidence indicates that both London's housing requirements and its capacity 
for new homes have increased significantly, but that the need for new homes still significantly 
exceeds the capacity. Getting to 42,000 a year will be a huge challenge in itself, almost 
doubling current levels of supply, and this strategy sets out significant changes to existing 
models of housing finance and delivery to help meet that challenge.  
 
As shown in Table 1, around 25,600 or 52 per cent of the estimated annual housing requirement 
is for affordable homes, comprising 20 per cent intermediate homes and 32 per for affordable 
rent. However, the vast majority of new affordable homes in London are part funded by public 
subsidy and any affordable housing target must be deliverable in the light of plausible future 
subsidy levels. The draft Further Alterations therefore set a target for an average of 17,000 new 
affordable homes a year over the life of the London Plan, a level significantly higher than either 
the previous target or the average supply in recent years. If further housing capacity in London 
is identified then the affordable housing element of supply would also be expected to rise 
proportionately.  
 
For the 2015-18 investment round, this strategy sets a target of 45,000 affordable homes, a 
number determined partly by the level of funding that we know to be available and in the 
knowledge that overall levels of supply will take time to build-up. This represents an increase of 
approximately ten per cent compared to the 2011-15 investment round.  
 
2.3 Delivering a better mix of homes  
 
As well as building at least 42,000 homes a year, it is essential to deliver homes suitable for 
those across the income spectrum. Given the SHMA identified a serious deficit in housing 
supply in the mid-market, there needs to be a better balance of housing products beyond the 
traditional split of homes for market sale and for social rent. This improved mix of products 
could also attract new providers and forms of finance to help to diversify and better balance 
London’s housing market.  
 
Londoners in the highest income brackets are able to meet their housing aspirations without 
any state assistance. At the other end of the scale, social rented housing still accounts for nearly 
a quarter of all existing homes, a figure that rises to one third in inner London.46 Yet just 1.3 per 
cent of London homes are low cost home ownership, despite this emerging as a highly relevant 
new tenure for those priced out of mainstream owner-occupation.47 The evidence in the SHMA 
shows that this tenure is seriously under-supplied given the increasing pressures facing 
modestly paid households.  
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The average first time buyer is now in the top 20 per cent of the household income distribution, 
with those on low and middle incomes struggling to afford new homes outside the rented 
sector. This latter group must be a greater priority in future funding plans. Home ownership has 
many benefits for the owner and for the wider community. It enables people to accumulate an 
asset which they can pass on to their children or use as equity during financial difficulties and 
avoids the state needing to meet housing costs after retirement, potentially an enormous 
burden in the decades ahead as more people live for longer. 
 
The downward trend in owner occupation is therefore a concern. In response, the government 
has launched the two-part Help to Buy scheme: the new-build equity loan scheme that has 
been available since April 2013 and the mortgage guarantee scheme launched in October 2013. 
The scheme is open to both first time buyers and existing owners to buy homes valued at up to 
£600,000, and does not have an income limit for eligibility. This is helping to get more homes 
built and more households to buy, but there needs to be more support specifically for those on 
low to middle incomes. Building on the successful First Steps programme and the Mayor’s 
commitment to help 50,000 Londoners over two terms, affordable housing investment in future 
programmes should shift towards a greater supply of low cost home ownership homes. While 
capital investment is critical to promoting the growth of intermediate housing, policy reform is 
also needed to create a more flexible market, as set out in section 3.2.   
 
Equally important is providing good quality homes to rent. To encourage the significant increase 
in the supply of new market homes that is needed, the Mayor will seek to ensure that private 
developers and registered providers build at least 5,000 long-term private rented homes a year. 
Any scheme of more than one phase should ideally build private rented homes that remain 
available in that sector for an extended period, preferably through a covenant mechanism that 
prevents them being sold. Local planning authorities are encouraged to take into account the 
impact on viability of such an approach for relevant planning applications. This strategy is the 
first to set a target for purpose-built rented homes as part of its target for 42,000 homes per 
annum as set out in section 2.3.  
 
Traditionally, affordable housing has not delivered a product explicitly designed for low income 
working households. While many middle income Londoners struggle to find a decent affordable 
home to rent in the open market, they do not necessarily need rents as heavily subsidised as 
target rents for social housing. Providing homes for these households, with rents set above 
target rent levels but below market rents – defined here as ‘discounted’ rents, will greatly 
reduce the subsidy needed for these homes and so get more homes built. Ensuring these homes 
are provided for low and middle income working households will give providers greater certainty 
over their viability and will provide a rented offer to complement the continued provision of low 
cost home ownership products. Alongside this approach, providing rented homes for those on 
very low incomes, particularly families who are reliant on benefit support, remains a priority. 
Given very high rents in the market sector, the Mayor will support the provision of homes at 
lower rents for this group – defined here as ‘capped’ rents.  
 
2.4 The 2015-18 affordable housing programme 
 
Affordable housing includes affordable rented and intermediate housing, provided to specified 
eligible households whose needs are not met by the market. The current average annual 
household income of those who access affordable homes for rent is £12,000 and £37,000 for 
low cost home ownership products.48 
 
The Mayor’s aim is to deliver a balanced programme that supports low paid working households 
who would otherwise face punitive costs in the private rented sector, as well as providing a 
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safety net for those in the most acute need. In the 2015-18 programme the GLA will fund a 
more differentiated affordable rent product that reflects the needs of both these groups. This 
will comprise some delivery at low rents targeted at those most in need, balanced with some 
homes rented at a lower level of discount relative to the market targeted at low income working 
Londoners. This will deliver better value for money and increase supply by greatly reducing the 
overall need for public subsidy, compared to the delivery of homes at very low rents alone.  
 
For the 2015-18 period the Mayor has introduced an opportunity for boroughs to have much 
greater influence over the delivery of GLA funded affordable housing while maximising 
affordable housing supply. Work is ongoing with boroughs, through their strategic planning and 
enabling roles, to agree a framework to guide the operation of the programme in their areas. 
Contracts to deliver the affordable housing programme will be negotiated with providers on a 
flexible basis, guided by these local frameworks. 
 
The Mayor will seek to deliver 45,000 affordable homes over the 2015-18 investment period, in 
a programme that will deliver the London Plan affordable tenure mix of 40:60 
intermediate:rented homes.  
 
The forty per cent that is intermediate housing will primarily be flexible low cost home 
ownership products. This will be a mixture of shared ownership, shared equity, rent-to-save, or 
other intermediate models, depending on the financial circumstances of individual households. 
Eligibility for these homes will be based on existing First Steps criteria as set out in section 3.2. 
Over the longer term, the ambition is to double the number of First Steps homes by 2020, and 
double again by 2025. 

 
The sixty per cent that is affordable rent is expected to be split equally between two housing 
offers, within this there is scope to agree local variations, full details of which are set out in the 
funding prospectus. 
 
There will be homes ‘capped’ at low affordable rents, intended to meet the needs of a range of 
households including downsizers, households affected by estate regeneration and those in need 
of long-term support. For the purpose of this investment period only, and for this part of the 
programme, the Mayor will promote smaller homes specifically to enable moves by under-
occupying households affected by the social sector size criteria, thus unlocking a greater supply 
of existing larger properties. Boroughs are encouraged to give greater priority to under-
occupying households for these homes. 
 
The balancing number of homes are expected to be at ‘discounted’ rents, set at the lower of up 
to 80 per cent of market rent or the local housing allowance. All households nominated to 
‘discounted’ rented properties should be unaffected by the total benefit cap and the Mayor 
would like to see these primarily aimed at low income working households. Boroughs will have 
flexibility on nominations as long as these give providers much greater certainty over the rental 
stream and consequently the viability of the product. While ‘discounted’ rent is not an 
intermediate rented product, it is aimed at helping low income working households who would 
otherwise face higher rents in the private rented sector and could therefore also be more reliant 
on housing benefit to meet their housing costs.  
 
2.5 Family-sized housing 
 
Increasing the availability of larger properties to relieve overcrowding remains a high priority for 
the Mayor, but overcrowding cannot be addressed solely by building larger homes; the new 
homes that are built and the existing social homes also need to be used as effectively as 
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possible. This is why the Mayor has a three pronged approach: supporting mobility so that 
people who are under-occupying can downsize and free up properties for households who are 
over-crowded; making funding available for substantially larger homes (four bedroom plus) in 
the 2015-18 programme; committing to a long-term aim to deliver larger family sized homes in 
line with the SHMA.  
 
The funding prospectus seeks to increase the supply of affordable housing and the provision of 
new high quality smaller homes for rent to encourage people to move from under-occupied 
family sized homes. It seeks bids for 36 per cent of ‘discounted’ rented homes to be three 
bedroom or larger and where there is a specific local need, providers are encouraged to make 
provision for even larger homes, of four or more bedrooms. The GLA will review and report on 
the impact of this policy. As under-occupation is addressed the Mayor will focus investment in 
future programmes on a greater proportion of larger homes in line with the 2013 Strategic 
Housing Market Assessment. 
 
Part 3 sets out further details about improving the intermediate housing offer (3.2), priority for 
affordable housing allocations (3.5) the use of fixed-term renewable tenancies (3.6) and the 
Mayor’s plans to alleviate overcrowding (3.10). 
 
Further detail on the affordable housing products, programme requirements and the process for 
bidding is contained within the 2015-18 Mayor’s Housing Covenant Funding Prospectus. 
 
Policies: Increasing the supply of new homes  
 
P1 The Mayor will work with partners to increase supply to deliver the London Plan 

target of 42,000 homes per annum. This will comprise: 
• 25,000 market homes;  
• 17,000 affordable homes to rent or buy; 
• 5,000 of the market homes will be for purpose-built long-term private rent, 

particularly on schemes with more than one phase. 
These targets will be monitored in the GLA’s Annual Monitoring Report.  
 
P2 In the 2015-18 investment period the Mayor will deliver 15,000 affordable homes per 

annum. This will comprise: 
• forty per cent for low cost home ownership 
• sixty per cent for affordable rent comprising ‘capped’ rent and ‘discounted’ rent 

products with the latter intended to be prioritised for low income working 
households.  

These targets will be monitored in the GLA’s programme monitoring statistics and 
Department for Communities and Local Government statistics. 
 
P3 The number of First Steps homes delivered in the capital will be doubled by 2020, and 

doubled again by 2025, helping 250,000 Londoners into home ownership. 
 
P4 To deliver homes to tackle overcrowding the Mayor will:  

• support mobility so that people who are under-occupying can downsize and free 
up properties for households who are over-crowded;  

• make funding available for substantially larger homes (four bedroom plus) in the 
2015-18 affordable housing programme;  

• commit to a long-term aim to deliver larger family sized homes in line with the 
Strategic Housing Market Assessment. 

The GLA will monitor the impact of the 2015-18 programme on increasing the availability of 
family sized housing. 

 

http://www.london.gov.uk/sites/default/files/The%20Mayor%27s%20Housing%20Covenant%202015-18%20Programme%20prospectus.pdf
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Improving design 
 
2.6 The Mayor’s Housing Standards 
 
It is not just the number of homes that are delivered that matters. London also needs high 
quality homes that perform well for their occupants, that stand the test of time and that 
complement London’s rich architectural history. London has a proud tradition of excellent 
housing that includes merchants’ houses gracing Georgian squares, the suburban Victorian 
terrace, Edwardian mansion blocks and plenty of high quality modern housing, all of which 
successfully blend elegance with functionality. The Mayor’s London Housing Design Guide, as 
adopted through the Housing Supplementary Planning Guidance, encourages a new London 
vernacular that draws on historically successful urban housing without imposing any singular 
architectural style. The guide is already having a major influence on the quality of new building 
in London as it seeks to create attractive homes and neighbourhoods, without segregation by 
type or tenure.   
 
The Housing Design guide focuses on standards to improve the internal design of new homes 
and sets out minimum space standards (broadly equivalent to ten per cent larger than the 
historic Parker Morris standards) including ceiling heights, room sizes and levels of usable 
integrated storage. It recognises that in higher density developments it is important that 
internal design is integrated with the immediate residential environment and includes provision 
for private amenity space such as generous balconies for residents without gardens. The guide 
also gives consideration to the wider urban environment, the layout of blocks, and the 
relationship to other uses, which can assist in making successful neighbourhoods. The design 
guide has also reduced the burden on developers by rationalising the number of requirements 
to which they must refer from more than 300 to 90. 
 
New dwellings should be fully functional and accessible for residents, including those with 
disabilities, at all stages of life. The guide’s minimum space standards ensure that homes have 
the long-term adaptability to suit changing circumstances as people age, families grow and new 
occupants arrive. The ability to quickly and cheaply adapt a home when circumstances change is 
particularly important in an ageing society so that people can maintain their quality of life, 
remain independent and stay in their own homes for as long as possible. To ensure this happens, 
the London Plan stipulates that all new homes should be built to Lifetime Homes standards and 
that at least ten per cent should be wheelchair adapted or easily adaptable. Section 3.10 sets 
out more details about housing for older people.  
 
The design standards have been successfully adopted as planning policy through the London 
Plan. They are the first design standards to apply to new homes across all tenures and have 
been incorporated into the specification of all major house builders and registered providers 
operating in the capital. All bids from providers for the 2015-18 programme must be based on 
full compliance with the design standards. The Mayor recognises that the government has set 
out a new approach to housing standards in its Housing Standards Review and will continue a 
dialogue with Government as the outcomes of its Review are implemented to ensure 
appropriate space standards, environmental standards and homes that are accessible and 
adaptable for people at all stages of their lives in London. 
 
Innovative building approaches are required to achieve the Mayor’s ambition of doubling the 
number of new homes built each year. The Mayor will therefore look to support modern 
methods of construction, particularly on schemes where the GLA owns the land. With shortages 
reported in bricks and skilled labour, this could help ensure a faster rate of building. New 
building forms could play an important role in some of the new products the Mayor would like 
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to see, including those targeted at young people living independently (see section 3.9). The 
Mayor also envisages that modern methods of construction could enable some small to 
medium-sized business to enter London’s housing market, in some cases as outright developers 
and in other cases as suppliers to existing developers.  
 
Policies: Improving design 
 
P5 All new homes should be built to the London Housing Design Guide standards, as set 

out in the London Plan Housing Supplementary Planning Guidance.  
 
P6 New homes should be built to Lifetime Homes standards, with at least ten per cent 

wheelchair adapted or easily adaptable. 
 
P7 The Mayor will include innovative approaches to design, including modern methods 

of construction.  
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Improving existing homes and estates 
 
2.7 Retrofitting and improving energy efficiency 
 
As well as improving the design of newly built homes, the Mayor is committed to a targeted 
programme of retrofitting and upgrading the capital’s existing housing stock. The new homes 
delivered in any year will only ever be a small fraction of London’s overall housing stock and it is 
therefore essential that the quality of existing homes across all tenures is maintained and, where 
necessary, improved. London’s housing stock is relatively old compared with the rest of the 
country, with 15 per cent of it dating from the nineteenth century or earlier, and over half from 
before the 1940s. Just ten per cent of homes date from 1991 onwards.49 This has implications 
for stock condition and energy efficiency because older homes are more expensive to maintain 
or upgrade to modern standards.  
 
Despite these challenges, London is a relatively low-carbon city and has significantly lower per 
capita carbon emissions than the rest of the country, which have fallen by over 20 per cent 
since 2000. Notwithstanding this, London’s domestic buildings remain a major source of the 
city’s overall carbon emissions at 36 per cent (excluding aviation).50 This is a particular issue for 
private sector homes, which tend to be significantly less energy efficient than more recently 
built affordable homes.51 
 
Established in 2009, RE:NEW is the GLA’s domestic retrofitting programme, and has already 
improved the efficiency of over 103,000 homes, saving over 24,000 tonnes of carbon and 
providing significant savings on energy bills. Unfortunately however, London received only six 
per cent of the total UK insulation installations, much less than London’s share of the total 
housing stock of roughly twelve per cent.  
 
To increase retrofit numbers under the government’s Energy Company Obligation (ECO) and 
Green Deal schemes, the RE:NEW programme has put in place measures to assist all large 
landlords in London to identify works that can be carried out to their stock, procure the works, 
access finance and manage contractors. With the anticipated provision of £2.6m of funding 
from the European Investment Bank’s ELENA programme this would continue until at least 
2016, maintaining the momentum for the successor ECO arrangements. The Mayor is keen to 
expand retrofit activity to operate across more strategic programme areas, or even whole 
boroughs. The Green Deal represents an innovative way to finance energy efficiency works 
which saves money for individual households. The Mayor will continue to promote the 
opportunities that the Green Deal offers to Londoners across all tenures. As Table 1 shows, the 
projected rate of delivery in London is therefore expected to increase significantly over the next 
three years. 
 
Table 2: Domestic CO2 reductions enabled by GLA to 2015 

 Delivered to date Projected 
  2014/15 2015/16 2016/17 
RE:NEW (homes) 24,005 26,000 32,000 35,000 

 
The Mayor will work with partners towards the environmental retrofitting of all London’s 
affordable housing 2020. This would help London’s poorest households stay warm and reduce 
costs, and will lead the way for all of the remaining stock to be retrofitted by 2030, saving up to 
600,000 tonnes of CO2 per annum.  
 
Retrofitting in the private rented sector has always been challenging, but the Mayor remains 
committed to seeing progress. The GLA’s RE:NEW programme will provide support to landlords 
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in the private rented sector and the Mayor is supporting a bid to the Department of Energy and 
Climate Change to drive retrofitting in this sector. Through the London Rental Standard, the 
Mayor will also look at ways to support private landlords to improve their stock and meet new 
legislative requirements that will restrict the selling and renting of properties with low EPC 
ratings.  
 
2.8 Upgrading the housing stock 
 
Alongside some of the country’s finest housing, London has some of the worst housing 
conditions, and this has a direct impact on people’s quality of life, their health and educational 
attainment. In 2011, 22 per cent of homes across all tenures in London were estimated to fall 
below the Decent Homes standard.52 To tackle the backlog of improvement works for council 
homes, the Mayor secured £821 million in the 2011-15 spending round period for boroughs to 
improve the condition of 45,000 homes. However, even after this investment, London will still 
have eleven of the 13 local authorities in the country where more than ten per cent of their 
homes do not meet the Decent Homes standard.  
 
The government has recently announced that it is extending the programme into 2015/16. The 
GLA is likely to receive around 90 per cent of this newly available funding and will invest up to 
£145 million to bring around 9,500 homes up to the Decent Homes standard. This additional 
funding should put all London borough landlords in a position to resolve their Decent Homes 
backlog independently. As well as addressing fuel poverty through reduced energy bills, 
improving the quality of life for residents and contributing to environmental improvement, 
Decent Homes works create jobs and local economic activity. It is estimated that every £1 
invested through the programme generates local spend of £1.46 through orders to local 
tradespeople and suppliers53, and every £1 million of investment creates an additional sixteen 
jobs. 
 
The Mayor will make it a condition of funding that all borough landlords in receipt of Decent 
Homes monies should also have detailed plans for environmental improvement of their homes 
and where possible carry these out alongside GLA-funded works.  
 
The Mayor welcomes the financial protections the Government is consulting on with regard to a 
cap to the service charge contribution of leaseholders for Government-funded works, but will 
also work to ensure additional protections are in place for leaseholders. In the assessment and 
management of the 2015/16 Decent Homes programme, and for all domestic retrofit 
programmes, the Mayor will want to see that the financial impacts on leaseholders are 
considered and borough landlords will be encouraged to offer appropriate support to their 
leaseholders. The strategy sets out a suite of policies to address the wider concerns of 
leaseholders in section 3.4.  
 
The Mayor is bringing together the GLA’s retrofit and stock upgrade work into a 
comprehensive, joined up approach to renewing estates, building on previous work on Decent 
Homes Plus. For some social housing estates, redevelopment and intensification may be the 
most appropriate solution to upgrading the housing stock and where this is the case the Mayor 
will consider investing in estate regeneration projects. This is explored in more detail in section 
4.8.   
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2.9 Empty Homes 
 
Empty homes are a wasted housing resource and can often be a blight on neighbourhoods. 
Fortunately, the proportion of London’s homes that have been empty is the lowest since the 
1970s and has fallen by 12,000 since 2008.54 Just 0.7 per cent of the total stock has been 
empty for over six months55 and, with relatively small public investment, many of these could be 
brought back into use.  
 
The Mayor is committed to maintaining the historically low level of empty homes and since 
2008 around £75 million has been invested in London to enable over 6,000 empty homes to be 
brought back into use by 2015. Due to the historically low levels of empty homes there will be 
no specific empty homes programme in 2015-18 but providers are encouraged to bid for 
funding, through the affordable housing programme, to bring empty homes back into use as 
affordable housing. Bids are especially encouraged from boroughs that can match this 
investment with use of their existing powers and resources.  
 
The Mayor is keen to see that all London homes are occupied whether new build or existing 
homes and encourages boroughs to make use of the freedoms available under the Local 
Government Finance Act 2012 to increase council tax on properties empty for two years or more 
by 50%.  
 
Policies: Improving existing homes and estates 
 
P8 The Mayor will work to retrofit all poorly insulated home in London by 2030, 

including through his RE:NEW programme. 
 
P9 The Mayor will work with partners towards the environmental retrofitting of all 

London’s affordable housing by 2020. 
 
P10 All London boroughs should be in a position to independently resolve their Decent 

Homes backlog by 2016.  
 
P11 No more than one per cent of homes in London should remain empty for more than 

six months. 
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PART 3 FULFILLING THE COVENANT 
 
 
 

 
 
Part 3 sets out how to make best use of the new homes 
that will be built. It sets out the principles behind the 
Mayor’s Housing Covenant as a framework for 
supporting London’s workers and for rethinking policies 
on intermediate housing, the private rented sector and 
affordable housing allocations. It also makes proposals 
to improve the offer for both older and younger 
Londoners and meet a range of acute housing needs, 
including those sleeping rough and those living in 
overcrowded homes. 
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Supporting working Londoners 
 
3.1 Re-defining need 
 
Alongside the overarching need to build many more homes is the question of who should 
benefit from the new homes that are built – especially those constructed through public 
subsidy. With rents and house prices rising, many Londoners are struggling to find a home they 
can afford. They are often locked out of home ownership, living in inappropriate or poor quality 
private rented accommodation or forced to flatshare, because they are unable to set up home 
on their own. As the Shelter Report ‘Homes for Forgotten Families’ argues: “We need a lot more 
shared ownership, and it needs to operate much more like the mainstream market”56. The Mayo
r agrees with their analysis that, alongside a continued commitment to helping those in the 
most acute housing need, more priority needs to be focused on the working households that 
are the backbone of the economy, but who cannot afford to meet their housing aspirations in 
the capital. 
 
In 2012, the Mayor launched his Housing Covenant which set out a package of housing support 
for those who contribute through hard work to London’s economic success. That is why the 
strategy sets out to improve affordable home ownership and private rented sector options and 
make best use of affordable homes to rent.  
 
3.2 A more structured intermediate market 
 
London is a city where most areas are home to diverse communities on a wide range of incomes. 
In recent years, however, a growing proportion of London’s workforce that would have 
traditionally expected to access home ownership now finds itself locked out by high housing 
costs in many areas. The top end of the market continues to boom, while at the other end, the 
supply of affordable housing has been sustained. But in the middle market, where most of the 
unmet demand exists, the deficit in supply has grown. There are an estimated 420,000 
households in London’s private rented sector, earning between £10,000 and £40,000 per 
annum, increasingly unable to access home ownership.57 Improving affordability for these 
households is essential as they are crucial to the capital’s economy and services. Intermediate 
housing products are set to become a more important part of London’s housing offer and with 
this they are likely to be seen as a market in their own right. Intermediate products play a 
valuable role in helping people who cannot afford to buy outright in London’s housing market, 
with the average household income of purchasers being about £ 37,000 per annum.58  
 
Through First Steps, the Mayor launched a highly ambitious intermediate housing programme 
that has delivered 22,000 intermediate homes and helped 35,000 Londoners gain a foothold on 
the housing ladder since 2008 as part of a target to assist 50,000 Londoners through First 
Steps. The first Housing Covenant document built on this success by introducing a number of 
policy changes to streamline and improve the intermediate housing market. 
 
This included introducing the “flexible home ownership product”, which enables buyers to find 
the home they would like and then agree the most appropriate form of intermediate housing 
financial package. It allowed equity loans to be transferred to another intermediate home for 
households that still fall within the London income thresholds for First Steps, thereby 
supporting mobility and creating a more mature intermediate market. It also broadened 
eligibility for First Steps homes; to be defined by income rather than narrow employment 
categories and extended eligibility to existing households in intermediate housing as well as first 
time buyers. It set out differentiated household income thresholds for eligibility for smaller 
homes and for larger homes for families. 

 

http://www.london.gov.uk/priorities/housing-land/mayor-s-housing-covenant
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Building on these changes the draft Further Alterations to the London Plan amended policy to 
treat intermediate homes as a pan-London resource, by ensuring that homes are available to all 
Londoners meeting headline First Steps eligibility criteria, where there is insufficient local 
demand during a specified period. Finally, to reduce unnecessary bureaucracy for consumers, 
the First Steps Agents service was replaced with an enhanced pan-London website service. The 
single portal acts as a one-stop-shop for Londoners to view properties and to access 
information about their housing options, as well as enabling partners to market intermediate 
homes. The service is provided by a private sector partner at nil cost to the public purse, 
representing a saving of £700,000 per annum to the taxpayer. 
 
These policies, alongside the draft Further Alterations to the London Plan, clarified eligibility for 
First Steps homes in London. That is: 
 

• Households on incomes set out in the London Plan intermediate income range, and 
updated annually in the Annual Monitoring Report, currently no more than £66,000 per 
annum, or £80,000 per annum where it is a family buying a 3 bed or larger home. 

• Households that live or work in London, with priority in the first instance being given to 
members of the armed forces and those in social rented housing. 

• Households that are first time buyers or are existing occupiers of intermediate housing.  
 
Local criteria that further restrict eligibility by occupational definition, income level, or local 
connection are discouraged, but where boroughs choose to do this through planning policy, 
these should apply for no more than three months from initial marketing. 
 
Alongside the policy review, the Mayor launched a fund of up to £100 million to stimulate new 
intermediate housing supply and products. The Mayor remains committed that the returns from 
this fund realised by the GLA over the next ten years will be reinvested into further affordable 
home ownership. The Mayor’s Housing Covenant fund now totals £300 million. 
 
The response from the housing industry to these policy changes and the additional funding has 
been overwhelmingly positive. The Mayor will continue to work with partners to explore how 
the intermediate housing offer can be further improved. The 2015-18 programme will seek to 
increase the number of low cost home ownership homes and over the longer term the Mayor 
will aim to double the number of new intermediate homes by 2020, and double this again by 
2025, helping an estimated 250,000 Londoners. There is potential to accelerate delivery on 
large sites through this model with huge benefits for working Londoners who are currently 
squeezed out of home ownership. The policy changes set out above should also help to make 
intermediate housing a more attractive investment proposition for financial institutions and 
others.   
 
It is not just new homes that have the potential to offer an equity stake to their occupants. The 
London Borough of Hammersmith and Fulham is developing a right to part buy scheme that 
offers the sitting tenant the opportunity to buy a share of their home. The Mayor supports the 
roll out of this kind of scheme across the capital and will fund housing associations to offer such 
schemes to their tenants.  
 
The introduction of fixed-term tenancies means that landlords will need to offer support, and 
possibly alternative housing options, to households whose tenancies are coming to an end. 
Purchasing a stake in the property at the end of the fixed-term could offer long-term security 
of tenure that would not otherwise be available and should be actively considered as an option 
by social landlords.  
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3.3 Supporting home ownership 
 
The primary means of supporting the aspiration of Londoners on low to middle incomes to 
become home owners is through First Steps. In addition to supporting the Help to Buy initiative 
which enables those who can afford a mortgage but who cannot raise the deposit to get on the 
housing ladder, the Mayor will press mortgage lenders to increase competition in the lending 
market for intermediate housing. The Mayor will continue to work with the Council of Mortgage 
Lenders and individual lenders to develop specific products for London’s intermediate housing 
market.  
 
Those who are buying on the open market without financial assistance from the public purse, 
particularly first time buyers, also deserve support to realise their aspirations, as do existing 
owner occupiers, who make up half of all Londoners. Over the last few years we have seen 
stable interest rates and the Mayor would encourage stability of interest rates over the longer 
term to provide certainty for home owners and developers. 
 
The current development market in London relies heavily on pre-sales, where the time between 
securing a mortgage offer and actually taking ownership is a lot longer than for purchases of 
existing homes. This puts potential UK owner occupiers at a disadvantage against overseas 
investors, as most UK mortgage offers expire after three to six months. The Mayor will press 
mortgage lenders to offer nine month in-principle mortgage approvals in London. On the 20 
January 2014, Leeds Building Society extended the length of its mortgage offers to six months 
from three and the Mayor looks forward to the remainder of the industry responding positively. 
 
The Mayor also wants to ensure that Londoners looking to purchase new homes are not 
disadvantaged compared to overseas investors, through the way that new homes are marketed. 
To ensure this, the Mayor has agreed a concordat with the development industry to stop the 
marketing of properties overseas in advance of giving London purchasers the chance to reserve 
homes. The Concordat is already supported by London First, London Chamber of Commerce and 
the Home Builders Federation and is signed by 60 large and small developers in London.  
 
3.4 Improving the experience of private sector leaseholders 
 
Given the high proportion of flatted properties in the capital, residential leasehold tenure makes 
up a significantly high proportion of London’s housing market, with the majority in the private 
sector. Estimates of the number of private sector leaseholders in London vary from 500,00059 to 
1.5 million60, with the average service charge in the private sector standing at around £1,800 - 
£2,000 per annum.61 Evidence to the London Assembly suggests that London residential 
leaseholders in the private sector are disproportionately impacted by excessive charges, bad 
practice among freeholders and their agents and by the barriers to achieving the right to 
manage.62 In response, the Mayor is committed to lobbying Government for legislative and 
other changes that will improve the experience of private sector residential leaseholders in the 
capital.   
 
Residential leaseholders can often avoid unnecessary and unfair charges and reduce service 
charges by achieving the right to manage the block and appointing their own managing agent. 
But this can be a complex and time consuming process, which is further frustrated in London by 
the fact that many leaseholders are also absent landlords. The Mayor will lobby the Government 
to amend the legislative requirement that fifty per cent of all leaseholders must vote in favour 
of the right to manage, to fifty per cent of those leaseholders who respond to the opportunity 
for self-management once it is presented. The Mayor will also lobby the Government to 
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consider the removal, or amendment, of the requirement that 75 per cent of a building must be 
residential, as this is also a disproportionate barrier to achieving the right to manage in London, 
with its higher proportion of mixed use developments.  
 
A key factor in many disputes between residential freeholders, managing agents and 
leaseholders is the separation of the responsibility for determining costs and the responsibility 
for paying them, inherent in service charges. The Mayor will lobby the Government to improve 
the system for redress and dispute resolution for private sector residential leaseholders, to 
review how leaseholders can better challenge undue costs and to extend the provision of lower 
cost or free mediation services. 
 
The relationship between freeholders/managing agents and leaseholders is open to abuse but, 
unlike most other services where consumers can ‘switch’ providers relatively easily, this is not 
the case for leaseholders. Many have made a significant financial commitment to their property 
and for many moving is not an easy or realistic option. The Mayor will thus lobby Government 
to consider the introduction of statutory regulation into this industry to ensure leaseholders 
have the protection they need against excessive, unclear or unfair charges. But any such 
regulation should be balanced with the financial and administrative burden to the industry, 
additional costs to the customer and the risk of deterring entry into the industry.  
 
Policies: Supporting working Londoners 
 
A more structured intermediate market 
 
P12 The Mayor will fund providers to deliver the flexible home ownership programme, 

which enables households to choose a First Steps home and then agree the 
appropriate financial package. 

 
P13 The Mayor will allow investment in equity loans to be transferred to a different 

property for households that fall within the income thresholds for First Steps. 
 
P14 Intermediate homes funded by GLA programmes should be made available to all 

Londoners meeting the First Steps eligibility criteria. Any local criteria that restrict 
eligibility by occupational definition, income level, or local connection should apply 
for no more than three months from initial marketing.  

 
P15 The Mayor will provide funding to housing associations who wish to offer tenants 

the right to part-buy.  
 
P16 The Mayor will encourage more participants and competition in the intermediate 

mortgage market, particularly for shared ownership and will work with lenders to 
create specific products.  

 
Supporting home ownership 
 
P17 The Mayor will lobby Government for changes that will improve the experience of 

private sector residential leaseholders in London, including amendments to the 
legislative requirements for a vote in favour of the right to manage, improvements in 
the system for redress and dispute resolution and consideration to the introduction 
of statutory regulation of managing agents.  

 
P18 The Mayor will work with the Council of Mortgage Lenders to encourage lenders to 

extend in-principle mortgage approvals. 
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3.5 Improving the private rented sector 
 
The private rented sector plays a vital role in supporting London’s economy. It is the tenure that 
almost all adults in London experience first, offering choice and flexibility to both new entrants 
to the labour market and young people leaving home. A quarter of London’s households are 
now private tenants, almost double the number of two decades ago, and the highest level since 
the early 1970s and the demographic of London’s private rented sector is changing; people are 
renting for longer, and there are increasing numbers of families with children.63 Therefore a 
more professionalised sector with increased protection for tenants is essential.  
 
The Mayor has set out an ambitious range of policies on the private rented sector: increasing 
supply, improving quality of the stock and raising management standards. The proposals for 
increasing supply through a purpose-built private rented sector are dealt with in part 4. This 
section sets out a ‘new deal’ for tenants that includes professionalising landlord management, 
raising the standards of lettings agents, encouraging longer-term tenancy agreements, 
supporting tenants with deposits and improvements to stock condition. Additional proposals on 
retrofitting private rented sector stock are covered in section 2.7 above.  
 
Although private renting tenants have relatively high levels of satisfaction, 64 there are problems 
in parts of the sector. Most landlords offer a good service to their tenants – but many are not 
professional landlords and could benefit from support to better understand their 
responsibilities. This is the core aim of the Mayor’s target to extend voluntary accreditation 
under the London Rental Standard. At the same time, there is a small minority of landlords who 
provide unacceptably poor homes and management and there could be much tougher 
enforcement action at a local level. The Mayor has committed to work with central Government 
to support more effective enforcement in this part of the sector by the London boroughs, who 
have the statutory responsibilities, powers and resources to tackle these landlords. 
 
In December 2012, the Mayor published his Housing Covenant for private renters. The 
centrepiece was the ambitious London Rental Standard, the final version of which was 
published in July 2013. Developed by the Mayor, in collaboration with accrediting organisations 
and boroughs, it sets the benchmark for the standards that are expected of landlords and 
letting agents. The London Rental Standard is not an accreditation scheme in its own right, but 
sets the framework for other accreditation schemes in the capital. All the accreditation schemes 
that are compliant with the London Rental Standard will be allowed to issue their members with 
a “single badge” of accreditation to help create consistency across the sector. The Mayor will 
also be running a major publicity campaign to drive take up of accreditation.  
 
The purpose of accreditation is that it gives certainty to tenants about the standards that they 
can expect, reduces the risk of litigation for landlords, and generally improves the knowledge 
and professionalism of the sector. Building on the success of more than doubling the number of 
accredited landlords and agents since 2008, the Mayor has set a target to achieve 100,000 
accredited landlords and agents by 2016. As with other self-regulatory markets, it is vital that 
the industry leads the drive to improve standards through attracting more landlords and agents 
to take up accreditation. The Mayor is working with all the major landlord and letting agent 
industry bodies, as well as local authorities and organisations that represent the interests of 
tenants, like Shelter, to create a workable and effective system. To help with this the Mayor will 
also be working with commercial sponsors to offer incentives to landlords, such as discounts on 
goods and services, to offset and provide benefits over and above the modest cost of 
undertaking accreditation. The Mayor will lobby Government for housing benefit to be paid 
direct to landlords who are accredited.   

 

http://www.london.gov.uk/priorities/housing-land/mayor-s-housing-covenant
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The Mayor is keen to see landlords testing new and innovative tenancy agreements that will 
deliver more certainty for tenants. The assured shorthold tenancy regime is flexible enough to 
accommodate longer tenancies, as well as more certainty over rent increases. Some larger 
landlords are already providing this, such as Get Living London at East Village and Genesis at 
Stratford Halo, both supported by the GLA. All those developing purpose-built private rented 
sector homes under the Build-to-Rent fund will be expected to offer an option of longer 
tenancies.   
 
Along with landlord management standards, it is also important to improve the quality of 
lettings and management agents. The Mayor called for and welcomes amendments to the 
Enterprise and Regulatory Reform Act 2013, which give the Government the power to require all 
lettings agents to be members of an independent redress scheme65 and supports the ruling by 
the Advertising Standards Agency that requires all lettings agents to publish details of up-front, 
non-optional fees.66 
 
The Mayor strongly supports the Government’s plans to improve the lettings agent market, but 
believes that voluntary accreditation, including through the framework of the London Rental 
Standard, needs to be given time to succeed before further regulatory measures are considered. 
 

 
Alongside improving management, it is necessary to promote better property standards. 
Although most homes in London’s private rented sector are of a good standard, 30 per cent fall 
below the Decent Homes benchmark – the highest proportion of any tenure.68 Reasons for this 
include the age and nature of much of London's privately owned stock, but it is also because 
some private landlords lack the skills and knowledge to manage their portfolio professionally. A 
range of legislation is in place giving local authorities powers to enforce minimum standards. 
Boroughs and accrediting organisations are encouraged to share data on landlords who are 
accredited under the London Rental Standard, thereby helping boroughs to focus their efforts 
on non-accredited landlords, instead of those who are already committed to improving their 
standards. 
 
The Mayor is also committed to supporting boroughs in tackling poor quality at the bottom end 
of the market, which blights communities and the health and wellbeing of tenants. Sub-
standard practices and the actions of a small minority of negligent and even criminal landlords 
adversely affect the reputation of the whole sector. The Mayor is represented on the national 
‘beds-in-sheds’ taskforce and will be making the case for further measures, including advice to 
magistrates to maximise fines for criminal landlords. The Mayor is working with central 
Government on recommendations to improve the Housing Health and Safety Rating System 

Case study 1: Get Living London, East Village67 
 
Get Living London, the brand name for the joint venture 
between Qatari Diar Real Estate Development Company 
and Delancy (QDD), is offering new private rental homes at 
the East Village. A significant proportion of the homes 
which made up the Athletes Village were acquired and now 
1,439 homes have been made available for private rent, a 
unique example of a long-term commitment to London’s 
private rented sector from a professional and long-term 
investor. This commitment is reflected in the longer 
tenancies that will be offered, for up to three years, with 
options to downsize or upsize as a tenant’s situation 
changes, and transparency of rental fees. Tenants started 
moving into homes during Winter 2013. 
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which is used to assess hazards. To support this the Mayor is advocating higher fines for criminal 
landlords found to be in breach, mandatory disclosure of other rented properties for convicted 
landlords and for local authorities to keep a proportion of fines, ring-fenced for enforcement 
work, to help them tackle poor conditions in the private rented sector. 
 
Finally, the Mayor is concerned about the problem of high deposit requirements in the private 
rented sector, and the impact that this might have on London’s businesses in recruiting and 
retaining staff. The Mayor is working jointly with Shelter to encourage employers to give staff 
loans of up to £5,000 to cover rental deposits, analogous to season ticket or bike loans. The 
GLA will be offering this to its employees, and will encourage major employers in the capital to 
do likewise. The Government’s decision to increase the exemption threshold for employment-
related loans from £5,000 to £10,000 will increase the impact of this offer. In addition, large 
employers will be encouraged to invest in low cost homes to reduce the costs of housing for 
their employees or entrepreneurs from other sectors.  
 
Policies: Supporting working Londoners  
 
Recognising the importance of the private rented sector 
 
P19 The London Rental Standard will be implemented to improve management standards, 

with a target to accredit 100,000 landlords and agents by 2016. 
 
P20 The Mayor will lobby Government to make payments of housing benefit direct to 

landlords who are accredited. 
 
P21 The Mayor will work with boroughs and central Government to improve the quality 

of private rented sector homes by making full use of existing enforcement powers 
and seeking improvements to the Housing Health and Safety Rating System. 

 
P22 The Mayor will work with landlords, especially registered providers delivering private 

rented homes, to promote the delivery of longer-term tenancies, within the 
framework of the assured shorthold tenancy regime. 

 
P23 The GLA will offer its employees interest-free loans of up to £5,000 towards private 

rental deposits, and will promote this initiative to London’s employers. 
 
P24 Major employers in the capital will be encouraged to invest in subsidised housing 

products to reduce the costs of renting for their employees.  
 
 

 
3.6 Rethinking affordable housing allocations 
 
While proportionately fewer individuals own their home in London than in the rest of the 
country, a greater proportion of Londoners live in affordable rented accommodation (24 per 
cent, compared with 17.5 per cent nationally).69 Affordable housing is an extremely valuable 
public asset providing low cost and secure accommodation for vulnerable and low income 
households. However, there are 344,300 London households on waiting lists,70 and the number 
of lettings of affordable housing is in long-term decline. There is an urgent requirement to 
ensure that this scarce asset is used most effectively to meet housing need.71  
 
Boroughs have been rethinking their allocations policies, with many revising their policies to 
reflect local circumstances and policy priorities. The Mayor will encourage boroughs to give 
greater priority for allocations to working households on low incomes. In doing so, boroughs 
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should ensure that decisions to award additional priority are proportionate and take account of 
factors that might exclude certain households from receiving this priority. It should also be 
balanced with the need to ensure that the most vulnerable are looked after. This would help to 
better reward those who are supporting London’s economy, while protecting older and 
vulnerable people. It would also mean boroughs making the most of their new flexibilities to 
prioritise working households for affordable housing, while still working within the statutory 
framework of reasonable preference categories.  
 
3.7 Facilitating mobility 
 
The Mayor’s successful Housing Moves scheme is designed to facilitate cross-borough mobility 
for affordable housing tenants who wish to move within London. The scheme prioritises those in 
employment and helps to tackle overcrowding by prioritising under-occupying households. 
Since the launch of the scheme in May 2012, over 270 households have moved to homes across 
the capital. The Mayor is currently considering proposals to extend the scheme, along with 
Seaside and Country Homes, which is targeted at affordable housing tenants aged over sixty. 
 
Fixed-term renewable tenancies can assist social landlords to facilitate mobility within and out 
of the sector, ensuring that lettings are targeted at those in most need. The employment and 
income status of tenants should be considered at the end of their fixed-term. Under-occupying 
households could be offered alternative appropriately sized homes and those on high incomes 
could be assisted into intermediate or market home ownership, or pay a higher rent to remain in 
their home, the proceeds being used to support new affordable housing. The use of fixed-term 
renewable tenancies should be accompanied with appropriate exceptions and safeguards and 
lifetime tenancies should remain an option for the most vulnerable households.  
 
On new developments, there is scope to go further. In future spending rounds, the Mayor will 
use his investment and other powers to ensure that the benefits of investment in new 
affordable housing are shared across the capital. To achieve this, the Mayor will require that five 
per cent of all new rented homes that receive GLA funding, and ten per cent on larger strategic 
schemes (ie schemes that would be referred to the Mayor for planning purposes) will be let on a 
pan-London basis. Registered providers will be able to retain a further ten per cent of lettings to 
assist their housing management functions. It is intended that this system will replace existing 
sub-regional nominations arrangements. 
 
3.8 Towards a London rental policy 
 
London’s working households are found in all three rented tenures – social/affordable rent, 
private rent and shared ownership where rent is paid on the unpurchased portion of the home. 
It is important that the rental policy across all three supports working Londoners.  
 
There have been calls for rent controls in the private rented sector to achieve this. But where 
these have been tried, they have limited the supply of private rented homes by reducing the 
incentives for landlords to let. It was only after rent controls were abolished in England in 1988 
that the long-term decline in the number of private rented homes in the UK reversed and the 
sector has been growing ever since.72 Rent controls can also result in the deterioration of 
properties, with landlords less willing or able to maintain them where rents are suppressed. 
Instead of compulsion, private rented sector landlords are encouraged to consider how greater 
certainty over rents can be provided to tenants, facilitated by longer tenancies, as successfully 
demonstrated by Get Living London and others (see case study 1). 
 
Almost a quarter of Londoners live in the affordable sector.73 More than half of these 786,000 
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households are solely reliant on state support for their income because of age, disability or care 
responsibilities. A further quarter have such low incomes that they require housing benefit even 
on subsidised rents. However, there are around 115,000 households who could afford to pay 
more towards their rent.74 The average social rent in London is typically around one third of the 
average market rent, a difference of more than £5,000 a year on average75, but a significant 
minority do not need this financial support.76 While many thousands of low income households 
are excluded from the advantages that affordable housing offers, it is fair to consider the 
contribution that higher rents paid by higher earning tenants could make towards the provision 
of more affordable homes.  
 
The Government has confirmed that it will take steps to enable social landlords to charge 
market rents to tenants with incomes of at least £60,000 per annum, and expects all additional 
income arising from the policy to be available for reinvestment in affordable housing. The Mayor 
supports the principle of pay-to-stay, but believes the thresholds at which London’s social 
landlords opt to implement pay-to-stay should be set in line with the income limit for First 
Steps, i.e. £66,000 for smaller households and £80,000 for families in larger homes. 
 
Concerns have been raised about rents and service charges in shared ownership homes, with 
some tenants feeling that these have been rising disproportionately. The Mayor will ensure 
through funding conditions and the standard shared ownership lease that all providers of low 
cost home ownership increase rents by no more than half a per cent above the Retail Price 
Index and that all service charge increases are proportionate, justified and transparent.  
 
Policies: Supporting working Londoners 
 
Rethinking affordable housing allocations 
 
P25 Local authorities and other affordable housing providers should give greater priority 

to working households for lettings.  
 
Facilitating mobility 
 
P26 To encourage mobility and to enable best use of stock, affordable housing providers 

are encouraged to consider the use of fixed-term renewable tenancies. 
 
P27 For affordable rented homes funded through GLA programmes five per cent will be 

let on a pan-London basis and ten per cent on strategic sites. In addition ten per 
cent will be retained for nominations by the registered provider. This will replace the 
current system of sub-regional nominations.  

 
P28 The Mayor will explore the expansion of the Housing Moves and Seaside & Country 

Homes schemes for under-occupiers and those in employment. 
 
Towards a London rental policy 
 
P29 Private sector landlords should consider the use of longer tenancies, tied in with 

greater certainty over rents, where this is viable.  
 
P30 Affordable housing providers should consider adopting a high earners’ contribution 

in line with the First Steps income thresholds. 
 
P31 Funding conditions will limit shared ownership rent increases and providers of low 

cost home ownership should ensure that service charge increases are proportionate, 
justified and transparent. 
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Meeting a range of housing need 
 
3.9 Housing for younger Londoners 
 
The number of young adults in their twenties in London, already very high by national 
standards, grew by 180,000 between 2001 and 2011.77 While London attracts a large net inflow 
of people of this age from the rest of the UK, it sees a net outflow of people of every other age 
group.78 Attracting this young talent has long been a key ingredient in making London’s 
economy so successful and its social and cultural life so dynamic. 
  
As the trend to single person households grows in London, the percentage of people aged 25-
29 heading a household has fallen from 44% in 1991 to 32% in 2011. The likelihood that this 
age group will own a home fell even faster. While owner occupation was the largest tenure for 
households aged up to 34 in 2001, it has fallen sharply, and by 2011 more than half of young 
people rented in the private sector, with only a quarter owning their home and a fifth in social 
housing.79 The affordability crisis has made it more difficult for many young people to leave the 
parental home or live independently.  
 

 
 
The Mayor is keen to develop a housing offer for young people that can better meet their 
specific housing needs, particularly for those starting to live alone or independently for the first 
time. The growth in the proportion of young people renting privately means that they will be 
the biggest beneficiaries of the programmes to improve the private rented sector set out in 
section 3.5. For those in poor quality private rented sector housing, or at home living with 
parents and finding it increasingly difficult to live independently, the Mayor will explore new 
housing products, such as “graduate” housing and purpose built rented housing tailored to 
young people who are essential to London’s economy.  
 
Working with the Department for Communities and Local Government and the Department of 
Health, the Mayor is seeking to develop a programme that will offer time limited shared 
accommodation for young people. This is targeted at those with low support needs who would 
not currently be accepted as homeless by councils, as they are not in priority need. A young 

Case Study 2: Y:Cube Housing 
 
Y:Cube Housing provides portable, self-contained 
homes that are affordable for single people in 
housing need. With input from Roger Stirk 
Harbour, these homes are designed to meet 
building regulations and achieve a minimum of 
Code for Sustainable Homes Level 4. They are 
ideal for single people moving on from hostels or 
other temporary housing. The standard model is 
clusters of 24 to 40 semi-permanent homes (26 
sq. m. each) on brownfield sites that are 
purchased or leased. The construction materials 
are high quality and eco-efficient, and 
construction is thirty per cent cheaper than other 
traditional forms. Where the site is leased, the 
homes can be moved to another site at the end of 

the lease period. YMCA London South West is aiming to open the first Y:Cube scheme in Merton in 
2014. 
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person aged 18-24 would be eligible to be accommodated in this scheme by demonstrating 
their housing need and participating in work or training as condition of access to the 
accommodation. Schemes such as the YMCA’s Y-Cube project (see case study 2) are examples 
of the sorts of homes that can be delivered by this sort of approach. 
 
In addition the Mayor will review the level of hostel provision and continue to make funding 
available for new provision. The GLA will also work with providers to seek to improve the 
provision of move-on accommodation from hostels for young people. The Mayor also 
encourages providers to bid to the Fair Chance Fund, which is a payment by results programme 
of up to £15 million, jointly run by DCLG and the Cabinet Office, that aims to improve 
outcomes for a group of young, homeless people (predominantly 18 to 24 year olds) whose 
needs are difficult to address using existing services but, if not addressed, are likely to lead to 
long-term benefit dependency, health problems and increased crime. 
 
3.10 Housing for older Londoners 
 
London has a comparatively young population, but with many Londoners living longer, healthier 
lives, the number of older people in the population is set to grow, with those over 64 projected 
to increase by almost two thirds to reach nearly 1.5 million by 2036, including almost 90,000 
more who are over the age of 90.80 Alongside this growth, challenges have emerged to 
traditional assumptions about ageing and the housing needs of an older population. The vast 
majority of London’s older population will live in mainstream homes and will continue to be a 
part of their communities. For this reason it is vital that all new housing is accessible to the 
current and changing needs of older people.  
 
Lifetime Neighbourhoods are as important as Lifetime Homes. Older and less mobile people 
need easier access than the general population to community facilities such as post offices and 
doctors’ surgeries. Easy access to social and leisure facilities can enhance independent living 
and redress isolation. This could make town centre locations particularly appropriate for 
purpose-built accommodation, especially for the active elderly. The Dickens Yard and Kidbrooke 
developments (see case studies 3 and 4) demonstrate the potential for meeting wider ambitions 
around regeneration projects, providing a boost to local economies while helping to meet the 
housing needs of older people.   
 
For many, such developments will also provide an opportunity to downsize to a more 
manageable home which will, in turn, improve the wider housing market by freeing up larger 
properties, helping to tackle overcrowding. The Mayor is keen to see greater incentives for older 
people to downsize. These could include a better quality and choice of product offers, including 
new purpose-built homes for market sale or shared equity in high quality attractive mixed 
tenure developments. The Mayor will also support efforts to introduce tax incentives for 
downsizers, including some form of relief on inheritance tax.  
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There is insufficient supply of purpose-built older people’s housing, especially in the market 
sector and the Mayor is keen to encourage more specialist and mainstream developers to build 
more housing suitable for older people. The challenge over the coming decades will be how to 
plan adequate housing provision for older people with increasingly limited financial equity.  
 
The Mayor has set out in planning guidance that all new homes built in London should meet 
the Lifetime Homes standard, and that at least ten per cent should be designed to be 
wheelchair accessible or easily adaptable for wheelchair users. London’s housing stock should, 
therefore, increasingly be able to accommodate changing circumstances for older and disabled 
people as a matter of course. The draft Further Alterations to the London Plan also set out for 
the first time specific requirements for purpose built homes for older people in the capital – 
2,600 market, 1,000 shared ownership and 300 affordable per annum, alongside 400 to 500 
new bedspaces per annum in care homes. 
 

 
 
3.11  Specialist housing  
 
Some of the more vulnerable older Londoners will require more specialist housing. As part of 
the Housing Covenant, the Mayor announced £30 million to increase the supply of purpose-
built quality homes for older and disabled people, including people with mental health 
problems. The first phase allocated funding to 35 supported housing developments, to deliver 
almost 700 specialist, high quality homes. The development of specially designed housing of 
this kind will give older and disabled Londoners homes that are better suited to their individual 
needs. The second phase invited expressions of interest from developers to submit plans to 
stimulate the private specialised housing market with innovative design, accessibility and new 

Case study 3: Apsley House, Dickens Yard, Ealing81 
 
Apsley House forms part of the Dickens Yard development in Ealing, a 
partnership between Catalyst Housing and St George. The scheme comprises 
new flats for older residents who relocate from homes they are under-
occupying. Schemes such as this ensure that active, older residents are offered 
appropriate, well situated accommodation. This then releases larger family 
homes that can be allocated to overcrowded families. The level of interest in 
the project far exceeded expectations and offered the potential to free up 
nearly 250 bedrooms for much needed family housing. Although Apsley House 
cannot satisfy all this demand, the initiative has shown that offers such as this 
can help to tackle under-occupation and provide safe, accessible homes for the 
over-55s. 

Case study 4: Kidbrooke Village extra care scheme82 
The extra care scheme at Kidbrooke is the cornerstone of the 
second of five phases in the £1 billion redevelopment of 
Greenwich’s Ferrier Estate. Berkeley Homes and Viridian Housing 
have delivered 170 new homes specifically designed for older 
residents, based on the ethos and principles recommended by the 
Housing our Aging Population: Panel for Innovation (HAPPI). All 
are one and two bed self-contained homes; 150 affordable rent, 
twenty intermediate. The residential block contains communal 
facilities including a café, IT suite and a salon. The outside space 
has been carefully planned to include two roof gardens, fully 
accessible to those in wheelchairs. The scheme has already won the 
2010 HAPPI award, a 2013 Premier Guarantee Award and has been 
listed as one of the Top 50 Affordable Housing Developments. 

 

http://www.london.gov.uk/priorities/housing-land/increasing-housing-supply/the-mayor-s-care-and-support-specialised-housing-fund


 
HOMES FOR LONDON: LONDON HOUSING STRATEGY 2014 
 

38 
technology. As part of this, the Mayor is keen to promote telecare and telehealth services that 
make use of technology to help people, including those affected by dementia, to live 
independently in their homes. Proposals should have a positive effect on the long-term usability 
of homes for their residents and offer good value, including through making sustainable savings 
to local health budgets. The Mayor is currently negotiating with the Department of Health on 
phase two of the programme.  
 
The Mayor also recognises that there are other groups of Londoners, such as people with 
complex needs or learning difficulties, who need specialist housing with facilities for on-site 
care and support. The delivery of all supported housing requires joint work with health and 
social care to ensure that funding for health, care and support services is also available 
alongside funding for the delivery of housing. The Mayor recognises the value of supported 
housing to the health and wellbeing of their residents and the quality of life of their family 
members. It is vital that specialist housing continues to meet the needs of the most vulnerable 
and for this reason the Mayor welcomes bids for supported housing as part of the GLA’s 2015-
18 affordable housing programme.  
 
 

 
The Mayor encourages boroughs to have accessible housing registers in order to make best use 
of adapted and accessible properties whether in their own stock or available for letting through 
registered providers. It is essential to maximise the choices available to older people and people 
with disabilities who are looking for homes that match their needs. It will also ensure value for 
money from the public investment that has gone into in building adapted and accessible 
properties, or subsequently fitting aids and adaptations.   
 
3.12 Reducing overcrowding 
 
In 2010, the Mayor introduced London’s first ever target to reduce severe overcrowding in 
social rented housing, aiming to halve it by 2016. Tackling overcrowding remains a key priority 
and for the capital’s affordable housing sector this means making better use of the existing 
stock and in particular of the new affordable homes that are delivered.  
 
 
 
 
 
 

Case Study 5: St Mungo's Pound Lane83 
 
The St Mungo's Pound Lane centre is an innovative, 
light-filled, environmentally friendly building 
designed from scratch on the site of a previous 
hostel. It provides living accommodation for 85 
homeless people, comprising 48 hostel beds, 23 semi-
independent rooms, and 14 self-contained studio 
flats for people with different levels of skills and 
need. St Mungo's undertook the £9.2 million 
refurbishment in partnership with the London 
borough of Brent, which supported the scheme for 
funding through the Places of Change programme, a 
predecessor to the Homelessness Change programme. 
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Figure 9: Severely overcrowded households as a proportion of all households in social housing 84 
 

There are 255,000 
households in London 
lacking one or more 
bedrooms – a situation that 
can damage health, lower 
educational attainment and 
erode general well-being. 
Overcrowding rates are far 
higher in rented housing, 
with 14% of social rented 
households and 13% of 
private renting households 
overcrowded compared to 
just 3% of owner occupied 
households. 
 

There are 106,000 families living in overcrowded social rented homes in London, 12,000 of 
whom endure severe overcrowding. At the same time an estimated 43,000 households under-
occupy social rented homes.85 London must make better use of its existing stock. Government 
reforms to introduce greater fairness in the welfare system will encourage more working age 
tenants to find homes that better meet their needs. By introducing the social sector size criteria 
for working age social housing tenants, the Government has brought these households in line 
with those supported to rent privately. This will free up under-occupied properties as 
households find homes that better reflect their needs.  
 
The Mayor will continue to support opportunities for downsizing through the Housing Moves 
and Seaside & Country Homes schemes. In future funding programmes the Mayor intends to 
use his investment powers to ensure that the benefits are shared across the capital. Between 
five and ten percent of all newly funded rented homes will be let on a pan-London basis. 
Overcrowded households or those downsizing to free up larger homes will be given priority for 
these homes. 
 
Increasing the availability of larger properties to relieve overcrowding remains a high priority for 
the Mayor. The funding prospectus for the Mayors Housing Covenant - 2015-18 Programme 
seeks to increase the supply of affordable housing overall, which is the most important single 
contribution to meeting the needs of overcrowded households in the social rented sector.  
 
Many overcrowded homes are in fact two households, often families including children and 
grandchildren, which need two smaller properties. The provision of new, high quality smaller 
homes for rent can also make available many of the 43,000 larger homes currently under-
occupied, some of which are occupied by tenants who may be subject to the social sector size 
criteria86. Freeing up family homes by prioritising these households for new homes is an explicit 
aim of the ‘capped” rent part of the programme. Where there is a specific local need, providers 
are also encouraged to make provision for larger homes, of four or more bedrooms. The Mayor 
will review and report on the impact of these policies in improving the efficient allocation of 
family homes and increasing their availability through the chain of lettings. 
 
Under-occupation of rented housing prevents over-crowded households from accessing the 
space they need. This can be addressed through the use of fixed-term tenancies across all 
rented homes and the Mayor is encouraging all providers of affordable housing to use fixed-
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term tenancies. Where a tenancy review finds that a household is under-occupying, the Mayor 
would expect the tenant to be offered suitable alternative accommodation so the property 
could be put to best use. The Mayor will review and promote good practice in addressing under-
occupation and overcrowding, including through the use of fixed term tenancies and targeted 
nominations. 
 
Over the medium to longer term, as under-occupation is addressed, the Mayor will focus 
investment in future programmes on a greater proportion of larger homes, in line with the 2013 
Strategic Housing Market Assessment and draft Further Alterations to the London Plan. 
 
3.13 Tackling rough sleeping 
 
Rough sleeping is the most acute manifestation of housing pressures in the capital. In 2008, the 
Mayor set London’s first ever target to eradicate rough sleeping in the capital, and has been 
working closely with statutory and voluntary organisations to ensure that no one should live on 
the streets and no one arriving on the streets should sleep rough for a second night. Several 
notable successes have been achieved: 
 

• Despite an increase in the number of new rough sleepers, the No Second Night Out 
initiative has reduced the proportion of new rough sleepers who spend more than one 
night on the streets from 41 per cent in 2008/09 to 25 per cent in 2012/13.87 

• Since 2009 there has been a more than three quarters reduction in the number of the 
most entrenched rough sleepers in the capital.88 

• The Mayor launched the London Delivery Board in February 2009, to provide the cross-
sector, cross-authority partnership necessary to reduce rough sleeping. The Board was 
the first of its kind in London and in 2013 it was succeeded by the Mayor’s Rough 
Sleeping Group. 

• Responsibility and funding for commissioning pan-London rough sleeping services was 
devolved from central Government to the GLA in 2011. The funding to support these 
services amounts to almost £34 million for the period 2011-15.  

• The Housing First pilot offering settled accommodation with intensive support to 
entrenched rough sleepers for whom other options have been unsuccessful.  

• No Living on the Streets (NLOS), the rapid assessment service for those who are not 
new to the streets was launched, complementing No Second Night Out.   

• In 2012, the Mayor launched one of the first Social Impact Bonds in the country with 
funding from the Department of Communities and Local Government providing up to £5 
million to improve the currently poor outcomes for a cohort of 830 rough sleepers who 
frequently return to the streets. This model reduces the financial burden on the public 
purse, as payments are made to the service provider only where specified outcomes are 
achieved. 

 
Building on these successes, the Mayor will work with boroughs and the voluntary sector to 
promote a consistent pan-London approach to the delivery of outreach services. In addition, the 
Mayor is discussing with the Department of Health and Department of Communities and Local 
Government additional capital funding into a specific hostel accommodation programme, 
building on the success of the current Homelessness Change Programme, with a strong focus on 
health outcomes, particularly around mental health and reducing the ‘revolving door’ of rough 
sleepers at A&E departments. 
 
While it is vital to continue to address the needs of current rough sleepers, the flow of new 
rough sleepers, largely though not exclusively non-UK nationals, onto the streets has been 
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increasing. It is therefore also essential to improve responses to preventing this flow. The Mayor 
will work with the boroughs and others to ensure that housing options services and also 
voluntary sector services effectively prevent those at risk of rough sleeping from spending a first 
night out. New approaches to the boroughs and the voluntary sector working together to 
achieve this will be piloted, and the Mayor will also lobby Government to ensure that boroughs 
are fulfilling their advice and assistance obligations to this group. In addition, the Mayor will 
work with foreign governments to address the increase in the number of non-UK nationals 
sleeping rough, who now represent the majority of rough sleepers, with a particularly high 
proportion being people from the European Economic Area (EEA).   
 
3.14 Addressing statutory homelessness 
 
After a prolonged period of decline, the number of households accepted by boroughs as 
homeless and in priority need has increased steadily since early 2010. An estimated 14,500 
households were accepted as homeless in 2012/13, compared with just 9,500 in 2009/10. This 
growth has contributed to the increased use of temporary accommodation, which now houses 
40,230 households, compared with 35,800 in 2011.89  
 
Recent legislative changes give boroughs greater flexibility to use the private rented sector to 
meet the needs of homeless households and so prevent prolonged and detrimental stays in 
temporary accommodation. Given London’s limited supply of affordable housing, the private 
rented sector is proving a vital source of housing for homeless and vulnerable households. There 
should be an appropriate balance in the use of the private rented and affordable housing 
sectors by boroughs when discharging their duty to house homeless households. When 
boroughs do assist homeless households to access homes in the private rented sector, it is 
important that they comply with their statutory obligations in relation to location, quality and 
length of tenancy. Boroughs should also promote the London Rental Standard to ensure 
landlords offer high management standards. 
 
Similarly, boroughs should continue to make appropriate use of mechanisms such as London 
Councils NOTIFY and the pan-London inter-borough accommodation agreement in order to 
monitor out of borough placements, to notify receiving boroughs in a consistent and 
transparent manner, and to help ensure that households have access to relevant services.  
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Policies: Meeting a range of housing needs 
 
P32 The Mayor will develop a housing offer for young people, including those starting to 

live independently for the first time. 
 
P33 The Mayor will increase the provision of older people’s housing across all tenures, 

including extending the funding in the affordable housing programme. 
 
P34 The Mayor will lobby Government for greater financial incentives for older people to 

downsize, including tax incentives.   
 
P35 The Mayor will encourage bids for supported housing under the GLA’s 2015-18 

affordable housing programme and fund as many suitable applicants as possible.  
 
P36 The level of severe overcrowding in affordable rented housing will be halved by 2016. 
 
P37 The Mayor will review and promote good practice in addressing under-occupation 

and overcrowding, including through the use of fixed-term tenancies and targeted 
nominations.  

 
P38 The Mayor will work with boroughs and other partners to ensure that no one new to 

the streets sleeps rough for a second night, no one lives on the streets of London 
and the flow of new rough sleepers onto the streets is minimised.  

 
P39 Boroughs should continue to make appropriate use of mechanisms such as NOTIFY 

and the pan-London inter-borough accommodation agreement when placing 
homeless households in out of borough accommodation. 
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PART 4 DELIVERING THE VISION 
 
 
 

 
 
Part 4 sets out how the ambitious number of new homes 
and improvements to the quality of homes will be 
delivered. It identifies the failure over many decades to 
provide the level of house building now required in the 
capital. This section also sets out the need for a long-
term financial settlement for housing in London, and 
identifies a range of interventions to bring forward land 
for development, optimise affordable housing assets 
and unlock development capacity  
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Learning the lessons of the past  
 
Over recent decades, and successive economic cycles, the house building sector has failed to 
keep pace with London’s’ housing requirements. Despite house prices rising to record levels, 
and development and mortgage finance being available with almost unprecedented ease until 
2009, the number of homes built in London peaked at just over 20,000 homes per annum – 
around half the number of homes now required. Even were it possible to re-create the benign 
lending conditions of the pre-2008 market, this would almost certainly not deliver the requisite 
volume of homes. There is a more fundamental and long-term structural problem with the 
housing market that needs to be addressed. 
 
Figure 10: New homes built in Greater London90 

 
 
It is instructive to examine the two eras when London built the most homes. These were the 
1930s, when suburban ‘metroland’ development reached levels unprecedented before or since 
and the post-war era of council-led reconstruction.  
 
In the inter-war era, much of the development was on greenfield land, along the new tube lines 
and roads that were being run out to the suburbs, by numerous small builders often working to 
shared design pattern books. This came to an end with the second world war and the 
subsequent introduction of the green belt and modern town planning arrangements, which 
halted what was perceived as the urban sprawl of low-density suburban development. In the 
post-war era, governments sought to rebuild the economy and end the squalor of poor housing, 
providing massive funding for council-led house building programmes. This ended in the 1980s 
with the end of subsidies for council house building and the emergence of housing associations 
as major players in the provision of affordable housing.  
 
The Government has not proposed to reverse green belt policy, and it seems unlikely that earlier 
levels of public investment will return any time soon. So a new approach to harnessing the 
resources and effort necessary to increase house building is therefore required. This means 
addressing the inter-related challenges of finance, land and the capacity of the development 
industry. 
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Financing housing delivery 
 
4.1 A long-term financial settlement for housing 
 
In recent years, there have been significant moves towards greater devolution of housing and 
regeneration functions from central Government to both the Mayor and London boroughs. The 
Mayor is now able to invest directly in housing, complementing existing powers on planning 
and infrastructure. Boroughs are able to retain the rental income from the homes they own and 
are free to make spending decisions for their Housing Revenue Accounts (HRA), albeit within 
borrowing caps set by Government. This is helping to drive a major programme of affordable 
housing and to upgrade existing homes, matched with greater efforts to bring forward surplus 
public land for development, as well as a better alignment of housing, regeneration and 
infrastructure planning.  
 
Although these new powers will assist future delivery, they are constrained by a lack of financial 
autonomy which seriously undermines the efforts to make the long-term plans that London’s 
housing providers need. The Mayor believes that the short-term, top-down nature of existing 
public funding arrangements for housing investment is not fit for purpose. London is an 
extreme outlier in comparison with other international cities with regard to its financial 
autonomy. Just 1.7 per cent of the tax raised in London is determined by the Mayor or 
boroughs, the rest is decided by national Government. This compares with ten per cent in 
Germany and the United States, and over fifteen per cent in Canada and Sweden.91  
 
London is an outlier even in comparison with the devolved governments of Scotland, Wales and 
Northern Ireland, which have gained increasing powers and financial freedoms; including, in the 
case of Scotland and Wales, the power to raise and retain stamp duty land tax (SDLT). By 
comparison, the powers and remit of London Government are significantly more constrained, 
and the way it is funded is very different. Grant funding to London is subject to ongoing 
negotiations with Government, sometimes with limited scope to determine policy priorities 
within the individual grants. The Barnett Formula, by contrast, automatically adjusts the 
resources available to Scotland, Wales and Northern Ireland in relation to changes in the UK 
total. This disparity is difficult to justify when London’s population is roughly equivalent to 
those of Scotland and Wales combined and its economy is more than twice their combined 
size.92  
 
Greater stability of funding, together with more flexibility in applying that funding, would 
deliver a longer term framework for developers and investors to plan and increase their 
commitments. It is especially important that there is certainty over funding for affordable 
housing. Fixing London’s housing crisis will be a long-term endeavour, and it is seriously 
undermined by short-term public spending rounds. Although there is little expectation that 
there can be an early return to the levels of public subsidy of the post-war years, there are two 
proposals that would help to provide the resources necessary to increase housing provision: 
greater borrowing freedoms and the devolution of property taxes.  
 
4.2 Further borrowing reforms 
 
The Mayor wants to see more flexibility in the borrowing rules for housing, both for the GLA 
and for boroughs. London boroughs want to, and should, become important players in the 
delivery of new homes. Following the 2012 reform of the HRA, the Mayor has worked closely 
with boroughs to encourage and fund their development ambitions; 30 per cent of the funding 
in the Building the Pipeline programme has gone to local authorities and 28 boroughs now 
receive funding through GLA housing programmes. However, boroughs’ capacity has been 
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massively reduced by their current borrowing caps, preventing sustainable borrowing for new 
developments based on asset values and income. The Mayor would like to see new 
arrangements for prudential borrowing for new housing so that it is not counted as Government 
debt, which would distinguish it from more mainstream public borrowing, along the lines that 
apply in much of the rest of Europe.  
 

The Government has already taken steps to unlock the capacity of local authorities to deliver 
additional affordable housing in their own right. The Mayor will positively encourage 
engagement with the bidding process for the £300m of additional borrowing headroom 
announced in the 2013 Autumn Statement to ensure that London receives an appropriate share 
of this facility. The Mayor will also positively engage with the ongoing review of local 
authorities’ role in housing supply, to ensure the unique context of the housing challenge in 
London is fully appreciated. Beyond this the Mayor believes more needs to be done. 

 
Figure 11: HRA borrowing headroom and Decent Homes backlog, 201293 

  
The removal or significant 
revision of boroughs’ 
borrowing caps could 
generate funds for a 
significant increase in council 
house building, help deliver 
complex estate regeneration 
projects and accelerate stock 
improvement programmes. 
The revised Right to Buy 
scheme, with its larger 
discounts, should also 
increase the amount of capital 
available to boroughs to 
invest in new supply. If this 
was coupled with relaxation of 

borrowing caps, there could be a considerable increase in housing delivery.  
 
A relaxation of borrowing rules was supported by the London Finance Commission. The 
Commission argued that borrowing that is used to promote growth or that will be repaid and 
reduce public expenditure, should be distinguished from recurring or revenue borrowing. It 
reiterated the Mayor’s call for local authority borrowing limits for housing purposes to be 
relaxed or removed, within prudential borrowing rules. 
 
If it helped make the case for greater devolution of HRA borrowing capacity to London, the 
Mayor would be willing to manage the process of approvals for additional borrowing to ensure 
capacity is focused on new development. The Mayor might, for example, administer a 
programme whereby London boroughs would bid for an inflation-linked debt cap in return for 
commitments such as new supply or improvements to existing homes and estates. To enable this 
to happen, the Mayor would be willing to explore the possibility of matching borough 
commitments with GLA funding, through a bridge-financing model. It would also be useful if 
boroughs could pool or trade their borrowing capacity in order to invest in affordable housing, 
especially in instances where one borough lacks viable local capacity. The Mayor would be 
willing to act as a broker for arrangements between boroughs in such a scenario. 
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4.3 Devolving property taxes 
 
The relaxation of borrowing restrictions should be accompanied by the devolution of London 
property taxes to London Government. The London Finance Commission examined the case for 
this in detail and has called for the devolution of the full suite of London’s property taxation, 
including SDLT, council tax, business rates, annual tax on enveloped dwellings and capital gains 
property disposal tax. A devolved arrangement would include setting the tax rates and decisions 
over matters such as revaluation, council tax banding and discounts. The yields would be offset 
through corresponding reductions in grant to ensure an initially fiscally neutral position for the 
Exchequer. This would bring London closer to the position of many international cities, such as 
Paris, Berlin, Frankfurt, Madrid, Tokyo and New York, where property taxes are largely devolved 
to sub-national government.94 The Government has already devolved SDLT to the Scottish 
Parliament and has recently agreed to devolve it to the Welsh Assembly, making the case for 
devolution to London all the more compelling. 

     
Figure 12: Affordable housing and Decent Homes investment and stamp duty land tax receipts95 
 

 
A devolution of property taxes 
would revolutionise London 
Government’s ability to address 
the capital’s housing challenges. 
It would provide a significant 
ongoing income stream against 
which the Mayor and boroughs 
could pump-prime infrastructure 
funding to unlock housing 
growth and enable London 
Government to achieve a greater 
efficiency and fairness in 
property taxes that better reflect 
London’s particular 
circumstances. It would allow the 
Mayor and boroughs to 

significantly expand the supply of homes of all tenures and invest in estate regeneration. It 
would also help to create greater confidence for developers to make long-term investments and 
get more complex and long-term schemes underway. This would have particular importance for 
bringing forward some of London’s strategic sites within the Opportunity Areas that are 
fundamental to the delivery of additional homes in London, but where remediation, land 
assembly, infrastructure and other ‘abnormal’ costs demand a public-private partnership 
approach. 
 
The London Finance Commission also made the case for a shift in housing finance from 
personal to capital subsidy. Over the last ten years, London has received around £17 billion of 
capital investment to build new, or improve existing, homes, while the total housing benefit bill 
has been £50 billion.96 In a period when the most pressing problem is a shortage of supply, it is 
important to find ways to shift more public subsidy towards investment in the bricks and mortar 
of new affordable homes, which will lead to reductions in the overall housing benefit bill. The 
challenge would be the transitional consequences for low income households in receipt of 
benefit who need to continue to pay high rents in the private sector while funds flow towards 
home building. The Mayor will explore with Government how to put together an appropriate 
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future capital settlement alongside the revenue funding necessary to mitigate any transitional 
costs.  
 
Until such time as there is a stable and long-term settlement for London’s housing, resources 
from Government should reflect the city’s needs. The Mayor will continue to lobby Government 
to ensure funding allocations are directed to those areas of the country with the most serious 
housing needs, and that London gets a fair share of that funding, alongside greater flexibility 
over how it is used.   
 
4.4 A new investment framework 
 
The future funding of affordable housing is not only a question of where the resources come 
from, but also how they are made available. The model over recent decades has been one where 
housing grant dominated. Grant still has a significant role to play in delivering affordable 
homes: if housing needs subsidy, grant is the simplest method of making that available. There 
is, however, a compelling need to make the levels of grant that will become available over the 
foreseeable future work much harder to deliver value for money, while also delivering the 
ambitions set out in this strategy. There is likely to be a greater focus on equity investment 
models in future years, where the public sector is able to recover and reinvest its original 
investment, or loan guarantees, which can bring down the cost of borrowing for developers. 

 
The Mayor would also like to see the banks taking a more active role in lending for growth 
beyond their role in increasing mortgage lending. The Mayor would be keen to explore the 
extension of public sector guarantees to free up development finance, particularly for small and 
medium-sized builders  
 
4.5 The London Housing Bank 
 
The supply of new homes is not increasing at the pace that might otherwise be expected, 
considering London’s currently extremely buoyant housing market and the record numbers of 
homes being approved through the planning system in the capital. One of a number of 
explanations put forward for this underactivity is that the traditional house-builder model faces 
“absorption” issues as developers manage the release of homes for sale at a rate that optimises 
viability and returns. This is particularly the case for large sites and in areas where there is a 
concentration of development activity. 
 

Case study 6: Pocket Homes97 
 

It is critically important to increase the number of house-
builders operating in the London market, and providing 
loan or equity investment rather than just grant is one 
way of achieving this outcome. In September 2013, 
Pocket Living, a private developer of affordable housing, 
was awarded £21.7 million loan funding for ten years by 
the GLA as part of the Mayor’s Housing Covenant 
commitment to help thousands of working Londoners 
into home ownership. Targeted at the intermediate 
market, this investment will see around 400 Pocket 

homes developed across several London boroughs in the first three years alone. Pocket intends to 
reinvest its profits to deliver the maximum number of homes by 2023, and the first homes are 
anticipated to be ready for occupation by summer 2015.  
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The Mayor wishes to develop a London Housing Bank with the aim of accelerating the pace of 
development and generating additional housing supply, particularly on large sites where speed 
of delivery is significantly constrained by the traditional house-builder business model.  
 
The Mayor will be developing the first phase of the London Housing Bank over the course of 
2014. In the 2012 Spending Round the Government announced £400m of funding for a new 
affordable housing product, Affordable Rent to Buy. The Mayor has made the case to 
Government that the London Housing Bank should initially utilise up to £200 million of this 
funding, which would form the first phase of the London Housing Bank.  
 
The proposed model for delivering this first phase is a soft-loan offered by the GLA to bring 
forward the building of homes. There will be flexible loan terms at lower than commercial rates 
to enable registered providers to offer sub-market rents for the period of the loan. At the end 
of the loan period the Mayor will expect a positive return on the loan and the initial capital to 
be paid back. Registered providers will agree an exit strategy for the homes developed and the 
Mayor particularly encourages consideration of bulk sales to institutional investors to stimulate 
more investment into the private rented sector. 
 
This does not preclude the bank operating in different ways in the future. The London Housing 
Bank could include the purchase of market homes off plan or underwriting developments by 
offering guarantees. The funding for this could come from a range of sources, including the 
public sector and institutional investors. 
 
4.6 Making affordable housing assets work harder 
 
Although local authorities could be enabled to build more homes through the relaxation of 
borrowing rules, in the immediate future housing associations are likely to remain the major 
developers of affordable housing for rent and low cost home ownership. London’s 368 housing 
associations own and manage over 430,000 properties - housing one in ten Londoners. While 
the sector is dominated by some very large organisations, the smaller housing associations 
(those with fewer than 1,000 homes) own 40,000 of these homes.98 
 
Many larger developing associations operating in London are already ‘sweating’ their assets 
through increased levels of borrowing. However, there are significant numbers of smaller 
associations that are not developing new homes, but which, between them, own many 
thousands of properties. Most of these homes were provided through public funding and, 
particularly for homes built decades ago, rental income now delivers surpluses for the 
associations involved. The social housing regulator has indicated that associations with 2,500 or 
fewer homes hold around 20 per cent of the sector’s financial capacity, while contributing only 
three per cent of new development. Encouraging and enabling these associations to develop 
would deliver much needed affordable homes and meet reasonable expectations relating to the 
use of assets built up through Government grant. The Mayor will work with the g320, the g1599 
and a range of associations in between to explore how all organisations can be supported to 
unlock capacity in the sector.  
 
Just as smaller, non-developing associations will be expected to utilise their borrowing capacity, 
larger associations should also utilise more of their own resources to fund development 
wherever possible. In recent years, many have generated record annual surpluses. The global 
accounts show that the sector recorded an aggregate surplus of £1.8 billion in March 2013, 
£400 million more than that recorded in 2012.100 Over the past 30 years, they have accumulated 
taxpayer grant of £51 billion on their books. Healthy surpluses are crucial to the financial 
strength of housing associations, especially in the new regime of reduced grant funding. They 
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enable them to borrow at low interest rates and so allow more investment to be undertaken and 
more homes to be developed. However, the scale of London’s acute housing need is such that 
the potential leverage from these surpluses should, where possible, be fully exploited so that 
the maximum possible number of homes is delivered for each pound of investment, both 
current and historic. The Mayor will explore with the social housing regulator how housing 
associations can be incentivised to fully utilise these surpluses to maximise new development, 
including, the treatment of recycled capital grant funding and historical grant, where this is 
appropriate.  
 
In addition to borrowing against assets and revenue streams, active asset management can help 
unlock financial capacity for providers. Housing associations may already dispose of homes as 
part of their normal asset management strategies, but conversions to Affordable Rent are only 
possible where all financial capacity generated is put towards new supply as part of a contract 
with the GLA. For investment partners with a contract to deliver a GLA funded programme in 
2015-18, the Mayor wants to move towards a more balanced programme of targeted disposals 
(in addition to existing asset management strategies) and conversions. Firstly, due to the 
imperative for increased supply of homes of all tenures, it is expected that cross-subsidy will 
primarily come through the provision of open market housing. All providers will be expected to 
provide market housing for rent and/or sale, alongside their affordable housing offer. Secondly, 
better use of asset management will also be a significant source of cross-subsidy. Providers will 
be strongly encouraged to give consideration to additional targeted disposals, or lettings at 
market rent, of selective high value or non-standard stock. As it is important to retain social 
rented homes which are in short supply, the Mayor believes that the case for conversions should 
be recalibrated, in particular, as a way of introducing households with a range of incomes onto 
mono-tenure estates. This could be through conversions to Affordable Rent properties or shared 
ownership let to working Londoners.  
 
Policies: Financing housing delivery 
 
P40 The Mayor will lobby Government for changes to housing finance arrangements in 

the capital. This will include: 
• the relaxation of borrowing rules for both the GLA and boroughs for housing 

purposes; 
• the devolution of the full suite of property taxes to London Government;  
• exploratory work on how stamp duty land tax can be made more equitable and 

efficient. 
 
P41 The Mayor will make greater use of equity investment or loan guarantees in future 

spending rounds, where it is able to recover and reinvest its original investment. 
 
P42 The Mayor will work with partners to introduce a London Housing Bank model, with 

the first phase to be launched in 2014. 
 
P43 The Mayor will lobby Government to explore potential options for establishing a 

Help to Build guarantee scheme to support development finance.  
 
P44 The Mayor will work with the regulator to explore how housing associations can be 

incentivised to maximise development capacity. 

P45 The Mayor will encourage registered providers to consider additional disposals and 
conversions of properties to unlock capacity, within the context of a contract with 
the GLA to deliver an affordable housing programme. 

 

 



 
HOMES FOR LONDON: LONDON HOUSING STRATEGY 2014 
 

51 
Bringing forward land for development 
 
4.7 Regenerating the capital  
 
The Localism Act 2011 devolved significant housing investment responsibilities and substantial 
landholdings to the Mayor. These now sit alongside the Mayor’s existing powers for planning, 
transport and economic development. In addition, the Mayor chairs the London Enterprise 
Panel (LEP) and now has the power to set up Mayoral Development Corporations. Taken 
together, these present a new institutional platform for the Mayor, the wider GLA Group and 
London boroughs to maximise the benefits of regeneration activities. 
 
Following the transfer of powers and assets in April 2012, the GLA owns a diverse mix of land 
and property. This ranges from buildings and sites currently let for employment use, through to 
brownfield sites suitable for commercial development and/or new homes. In total, the Mayor 
inherited 677 hectares of land together with joint venture interests (most notably Barking 
Riverside), with total capacity for over 40,000 homes and 100,000 jobs. The Mayor is using 
these land and property assets to drive housing supply and economic growth. Since April 2012, 
contractual commitments have been entered into for over 137 hectares of land, with an 
estimated gross development value of £3.6 billion. In the Royal Docks, contracts have been 
exchanged for Silvertown Quays and the Royal Albert Dock with a combined gross development 
value in excess of £2 billion, delivering over six million square feet of commercial space, 1,500 
homes and 29,000 jobs. Other major GLA sites already under contract include Catford 
greyhound stadium, St Clement’s and Queen Elizabeth hospitals in Tower Hamlets, Cane Hill in 
Croydon, Greenwich Square, Trenchard House in Westminster and Lymington Fields in Barking. 
These sites will provide a total of over 3,000 new homes.  
 

Case study 7: Catford greyhound stadium site101 
 
The former Catford greyhound stadium is a 4.7 hectare 
site in the London borough of Lewisham. The scheme 
will deliver a total of 589 homes, 173 of which will be 
for affordable rent or shared ownership. The GLA will 
contract with BDW Trading Ltd (Barratt) on the basis 
that the GLA will take a 25 per cent land receipt on 
grant of the building lease, and the remaining 75 per 
cent over five years from the signing of the lease (or 

completion of construction, whichever is earlier). In addition, the delivery partner is expected to agree 
to planning and sales overages. 

 
The Mayor will have an exit strategy in place by 2016 for all the landholdings devolved to the 
GLA. However, the Mayor will retain a strong and expanding role on land around long-term 
regeneration projects, like Greenwich Peninsula and Barking Riverside, and oversee the building 
of schemes on the land held by the GLA. The Mayor will also look to expand the GLA’s land 
assembly role, including acquiring sites related to major initiatives, for example Housing Zones.   
 
The GLA is also driving major regeneration schemes at Greenwich Peninsula, where it is the 
main landowner, at Barking Riverside in a joint venture with Bellway Homes, at Kidbrooke in 
Greenwich and at Woodberry Down in Hackney through grant funding and infrastructure 
investments. These four developments will provide in excess of 30,000 homes, as well as major 
employment, education and leisure facilities. Schemes such as these are significant sources of 
London’s future housing supply, and require a long-term and coordinated approach from the 
GLA and delivery partners. The Mayor will help provide certainty by re-affirming a long term 
commitment to the completion of these schemes. 
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4.8 Estate regeneration 
 
There is also vast development potential in London’s existing affordable housing estates. There 
are over 100 estate regeneration projects underway at various stages across the capital, 
comprising a pipeline of over 35,000 new and re-provided homes over the next ten to fifteen 
years. However, projects of this scale are susceptible to delays or may be stalled, thereby 
holding back a significant source of new housing supply. The cause of delay is often the cost of 
infrastructure works, leaseholder purchase costs and land assembly. To mitigate these problems, 
the Mayor and partners have been working with Government on a proposal for a major new 
estate regeneration fund of around £200m for London. This would work with a Government-
backed loan to support cash flows and project costs. From a sample of the eight largest projects 
currently struggling with viability and upfront costs it is estimated that approximately 22,000 
new homes could be built over the next 15 years through this type of intervention. Of these 
homes, approximately 15,500 would be net additional private sale homes, the profits of which 
are required to cross-subsidise the early stages of development. The unbuilt private sale pipeline 
of the top eight London estate regeneration projects could be worth over £5bn over the next 
15-20 years. In addition, construction at this scale will generate over 43,000 jobs on building 
sites and in the supply chain. If established as a revolving fund the further loans could be made 
as others were repaid, enabling a sustainable and long term approach to estate regeneration in 
London.  
 
4.9 Twenty first century garden suburbs 
 
London is home to one of the earliest and best examples of garden suburbs, in Hampstead, and 
has the land to develop more, where the highest quality housing design and public realm can 
help create places where people want to live. The first of these is already under construction at 
Barking Riverside, where the Mayor is supporting the creation of a new community larger than 
Windsor. The Mayor will actively explore, with boroughs, opportunities for at least three more 
“garden suburbs”, including at Beam Park in Dagenham and at Thamesmead. The Mayor will 
also provide support to help bring forward more new developments along these lines.  
 

 
  

Case study 8: Barking Riverside102 
At Barking Riverside, the Mayor is undertaking London’s 
largest brownfield regeneration project, in partnership with 
Bellway Homes. The development, Sunday Times development 
of the year 2013, will deliver 10,800 homes and over 65,000 
square metres of commercial, retail, leisure and community 
space, along with five schools. It takes the challenges of 
developing a post-industrial brownfield site in an area at flood 
risk and with extensive protected habitats, and uses these as 
an opportunity to integrate the design of new landscape, open 
space and green infrastructure. Incorporating many of the 
original principles of the garden city and suburb, 40 per cent of 

the scheme is dedicated to open space, including new parks and open areas linked by cycle routes and 
footpaths and a network of local and neighbourhood play areas, providing for formal and informal play 
alongside creating new habitats for wildlife. 
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4.10 Supporting innovative approaches to new housing supply  
 
The Mayor supports new approaches to increase housing supply, and is keen to use his 
landholdings to test how new methods of ownership and construction can boost supply in cost-
effective ways. The establishment of a community land trust for the St Clement’s hospital site in 
Bow is one example of how communities can be supported in providing new housing to meet 
the housing needs of particular groups not well-served by the market. The Mayor would like to 
see more proposals come forward from community-led bodies to develop new housing, 
including bringing empty homes back into productive use and developing otherwise unused 
sites.    
 
Innovative methods of design and construction can lower costs and speed up completion times, 
and so enable more housing to be supplied. There is a great deal of scope for the increased use 
of modular build homes and new forms of custom-build housing and the Mayor is prepared to 
support new approaches, such as these, to help them prove the concept of deliverability. This 
could be done through using the GLA’s land on which to test new designs or construction 
methods, or through other means of support.  
 
4.11 Housing Zones 
 
The Mayor wants to accelerate housing delivery in areas with a particularly high development 
potential. These will be designated Housing Zones. Delivery in these areas will be supported by 
a menu of options, some possible immediately and others potentially requiring wider support or 
legislative changes. All Housing Zones will be underpinned by a shared delivery framework to 
hold partners accountable for the numbers of homes delivered. This will be a simple plan listing 
the sites in the relevant zone, the number of homes each could deliver, what the blockages are 
to delivery, what interventions might therefore be appropriate, and in what timeframe delivery 
could be achieved. This tightly-focused approach on delivery and specific policy interventions 
and outcomes, combined with a relatively small geographic area of focus, is a key distinguishing 
feature of a Housing Zone compared to an Opportunity Area. 
 
Housing Zones will be a partnership between the Mayor and boroughs and the GLA will seek 
proposals from boroughs for the designation of zones. It is envisaged that some zones may 
straddle more than one borough. Ensuring the support of all the boroughs involved with any 
one Housing Zone is crucial. 
 
The rationale for the GLA’s action in these zones is to accelerate new housing delivery in tightly 
defined locations, with a targeted focus on measures that would enable new homes to come 
forward much more quickly than would otherwise be the case. The Mayor, working in concert 
with boroughs, will establish a bespoke set of local policies in each Housing Zone, and will align 
both its own, the boroughs’ and other partners’ resources to optimise output. This may involve 
investigating the case for targeted tax incentives, in a similar way to enterprise zones, lighter 
touch planning and effective land assembly, including, where necessary, the use of compulsory 
purchase powers. The Mayor will work closely with boroughs to identify up to ten potential 
zones, and will publish a prospectus in 2014. 
 
4.12 Bringing forward public sector land 
 
It is estimated that 40 per cent of brownfield land suitable for development is in the ownership 
of the public sector, including both central and local government103. The Mayor is committed to 
accelerating the disposal of surplus public sector landholdings to boost the development of 
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homes, and the GLA has put in place a number of mechanisms to enable this. Firstly, the Mayor 
has set up the London Development Panel to accelerate the delivery of housing by making it 
faster, easier and cheaper for public land owners to bring forward land for development. It 
establishes a framework agreement of 25 developers and contractors, enabling public land 
owners, including boroughs and Government bodies, to enter into structured development 
agreements much more quickly and less expensively than going through a full Official Journal 
of the European Union (OJEU) competitive dialogue procurement process. The panel has been 
procured for a four year period, and has already been successfully used by the Metropolitan 
Police to procure a development partner for their Peel Centre site in Hendon (see case study).  
 
Secondly, the Mayor has launched a database detailing all of its land assets and those of the 
wider GLA Group. The database includes information about the size and location of individual 
sites, as well as aerial photographs. It is the first time that details of these sites have been made 
available publicly, making it easier for development opportunities to be identified. Thirdly, the 
Mayor is participating in the Government’s strategic land review, and is making the case that 
the GLA should take responsibility for bringing forward surplus strategic Government 
landholdings in London. The GLA will use its strategic property team to coordinate disposal of 
these assets and seek efficiencies from the asset management of them while they are in the 
public sector. The Mayor is already engaging with NHS trusts in London as part of the 
Department of Health’s public land investment fund programme.  
 
In addition to existing activity, the Mayor is keen that additional funding should be made 
available for the GLA and boroughs to support the acquisition of new sites that can help deliver 
homes. This funding would be used to acquire sites where there is a clear strategic interest or 
market failure and where there are links to other policy initiatives, such as Housing Zones or 
other major regeneration initiatives.  
 

Case study 9: Peel Centre104 
 
 In September 2013, the Mayor’s Office for Policing and 
Crime announced the preferred bidder to purchase its 
historic police training site in Hendon, the Peel Centre, 
which is now surplus to operational requirements. The site 
was the first to be brought forward through the Mayor’s 
London Development Panel. Redrow was selected as the 
successful developer, following a streamlined procurement 
process that lasted only three months. The 22 hectare site 
is a thriving new neighbourhood with more than 1,650 
homes, cycle routes, retail units, a new school and nursery, 

as well as a substantial amount of green open space. 
 
4.13 Maximising the value of London’s Opportunity Areas  
 
The scale of some of London’s major regeneration schemes is truly impressive, with nine out of 
ten of the biggest regeneration schemes in the whole country being found in the capital. Some, 
like Vauxhall Nine Elms and Battersea, with 16,000 new homes, are the size of new towns.  
 
There is scope to do a great deal more on these sites, which is essential because if the pace of 
development does not quicken, then there is little prospect of coming close to meeting the new 
housing ambitions for the capital. The draft Further Alterations to the London Plan have 
increased the number of London’s Opportunity Areas from 33 to 38. Collectively they could 
provide nearly 300,000 new homes, and have capacity for 568,000 new jobs. If this housing 
could be built out over the next ten years, it would represent over 70 per cent of the 420,000 
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homes London needs over the coming decade.  
 
Collectively, the Opportunity Areas constitute a massive development opportunity. However, as 
can be seen from the three examples below, each has its own unique story, with different 
challenges and solutions driving the outcomes. What they all have in common is the need for 
significant infrastructure investment to bring them forward and a co-ordinated approach by the 
public sector to enable the private sector to deliver. A wider placemaking and regeneration 
approach is also needed to ensure these places are attractive enough to make viable new 
neighbourhoods. 
 
Figure 13: London’s Opportunity Areas 
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The Royal Docks includes 270 hectares of the Mayor’s 
land which includes the regeneration of the 
development sites of Silvertown Quays, Royal Albert 
Dock and Royal Albert Basin – with a development 
value in excess of £10 billion. The docks were once at 
the forefront of international trade and exchange, and 
will be once again, aided by innovative developments 
such as a Floating Village, the Siemens Crystal and the 
Emirates Air Line cable car. The Royal Docks enterprise 
zone supports business ventures, helping to create an 
estimated 29,000 jobs, and the overall area will 
accommodate 11,000 new homes. In addition, a £2 
billion private investment will create London’s first 
Asian business park. There will be transport links to 
Crossrail at Custom House with connections to London 
City Airport. 
 

 
 
Lower Lea and Stratford 
 
Queen Elizabeth Olympic Park will be at the 
heart of a new urban district in east London. 
Alongside the Westfield Stratford shopping 
centre (which employs 10,000 people, over 
2,000 of them previously unemployed local 
residents), will be up to 10,000 new homes on 
the Park. iCity’s leading technology and digital 
cluster, Here East, will provide 5,300 jobs; the 
Olympicopolis project will create a major new 
higher education and cultural district that will 
potentially see two world class institutions – 
University College London and Victoria and 
Albert Museum build new sites adjacent to 
Stratford waterfront. In all, it is estimated that 
20,000 jobs will be created on the Park by 
2019, and the development potential across 
the Lower Lea Valley and Stratford will total 
32,000 new homes and 50,000 jobs. 
 
 
Vauxhall Nine Elms and Battersea 

 
Driven by new transport infrastructure, including the 
Northern line extension, rail, bike and river boats, this 
part of central London will move forward a century in a 
matter of years, creating 25,000 jobs and 16,000 
homes across the £8 billion office, retail and 
community development. Many of the new homes in 
the soon to be rejuvenated Battersea Power Station 
have already been bought off plan. The US and Dutch 
Embassies are to be at the heart of a new diplomatic 
quarter south of the river, while parkland and a river 
passage for pedestrians and bikes will make up 50 acres 
of new public space. Construction will start on the 
Northern Line extension to Vauxhall Nine Elms and 
Battersea by 2016 
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4.14 Making better use of existing land opportunities 
 
Any increase in housing supply in London will be overwhelmingly brownfield land development 
and is likely to involve increasing densities in areas with good public transport accessibility. In 
recent years it has become clear that higher densities, if carefully planned and designed, can 
improve the vitality and viability of local communities, as well as providing more homes for more 
Londoners.   
 
The Opportunity Areas represent the greatest potential to build high density housing on 
brownfield sites. A second potential source of brownfield land is surplus industrial land. While it 
is essential for London’s economy that sufficient capacity for employment, utilities and other 
infrastructure is maintained on these sites, the London Plan and the Industrial Land 
Supplementary Planning Guidance provide geographical and economic criteria to carefully 
manage the release of identified surplus capacity. The Mayor is considering whether London 
Plan policy should be altered to ensure that the process for managing this release takes into 
account the potential for bringing forward surplus sites near transport nodes which can support 
higher density housing development.   
 
There is capacity to go further, especially where there are small infill plots, as well as in the inner 
suburbs, in town centres and near transport links. The Mayor will explore with boroughs the 
opportunities available in identifying and developing small parcels of land, either undeveloped 
or with unrealised housing capacity, that could support in-fill housing development.  
 
The greatest opportunities for town centre intensification are likely to be in outer London. The 
Mayor’s Outer London Commission was clear that improving housing provision to support the 
wider London economy does not mean relegating outer London to a ‘dormitory’ role, as housing 
provision can also increase local jobs. The Commission stressed the importance of looking at 
how new homes should be planned for, built and supported with the social and other 
infrastructure that new and existing neighbourhoods need if they are to be sustainable.  
 
Where sites are within, or immediately adjacent to, transport hubs, significant increases in 
density can be achieved and, through careful design, this should not undermine local historical 
and architectural contexts. There are some places, such as Vauxhall or London Bridge, where the 
case for high rise development is particularly strong. 
 
Town centres can also provide ideal locations for the densification of housing, and some of the 
best post-millennium urban renaissance across the UK has been driven by revitalising town 
centres in large cities. 

 

Case study 10: King’s Mall car park, Hammersmith105 
 
The King’s Mall scheme will see St George West 
London re-develop office buildings and a car park to 
provide a mixed-use development comprising over 
400 residential units, over 500 square metres of 
commercial floor space, replacement car parking and 
amenities space. The site is located within 
Hammersmith town centre, which is designated as a 
‘major centre’ in the London Plan. According to the 
plan’s principles of development, such schemes 

should accommodate housing growth through intensification.  
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Policies: Bringing land forward for development  
 
P46 The Mayor will commit to supporting the successful delivery of major regeneration 

schemes in London over the long-term, prioritising them over successive investment 
rounds.  

 
P47 The Mayor will work with Government to develop a long-term fund to support estate 

regeneration. 
 
P48 The Mayor will prioritise efforts and investment to bring London’s major 

Opportunity Areas forward for development. 
 
P49 Up to ten Housing Zones will be identified to accelerate housing delivery with new 

approaches to planning, land assembly, funding and taxation.  
 
P50 The Mayor will have an exit strategy in place by 2016 for all the landholdings 

devolved to the GLA.  
 
P51 The Mayor will promote garden suburbs on sites such as Barking Riverside, Beam 

Park and Thamesmead and will seek other locations for such communities. 
 
P52 The Mayor will prioritise efforts and investment to bring London’s major 

Opportunity Areas forward for development. 
 
P53 The Mayor will use GLA land holdings to support new forms of community-led 

development and innovative approaches to design and construction.  
 
P54 The GLA will act as a conduit for surplus public sector land in London, and will 

encourage public sector landholders to use the structures the GLA has in place, such 
as the London Development Panel and its public land register, to bring forward 
landholdings.   

 
P55 The Mayor explore purchasing strategic sites especially in Housing Zones.  
 
P56 The Mayor will work with boroughs and other partners to support housing-led, high 

density, mixed-use town centre renewal. 
 
P57 The Mayor will explore the potential to manage the release of surplus industrial land 

around transport nodes for higher density housing, taking into account London Plan 
policies. 
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Increasing development capacity  
 
4.15 Driving supply through private rent  
 
The Mayor wants to attract new sources of investment, particularly from long-term financial 
institutions seeking annuity type returns, in order that the private rented sector can contribute 
more to new housing supply.  
 
It is already clear that institutional investment into the private rented sector is generating 
significant interest in London. The capital has the most buoyant rental market in the UK. It is 
the destination for significant levels of domestic and overseas investment in housing, and many 
of the institutions and investment funds that would be involved in such models are based here. 
Several recent examples demonstrate the potential of this new source of investment: the Get 
London Living scheme at East Village, London Borough of Barking and Dagenham accelerating 
the development of homes they will own, Genesis’ Stratford Halo scheme, Fizzy Living in 
Canning Town, Royal Borough of Kensington and Chelsea foregoing capital receipts for an 
ongoing rental stream from new built homes, and London & Quadrant’s commitment to set up a 
£250 million private rental arm.  
 
The Housing Covenant sets out the Mayor’s ambition to promote bespoke rented products and 
the right financial climate to make these kinds of investments viable and attractive. The Mayor 
wants to accelerate delivery, bringing new players into the market. To enable institutional 
investment well designed purpose-built homes for rent need to be developed, with reduced 
maintenance costs and longer tenancy agreements. To demonstrate the potential further, the 
Mayor will encourage these types of development on the GLA’s own landholdings, building on 
the deals already struck at the Newington Butts development at the Elephant and Castle (see 
case study) and with Sigma Capital at Barking Riverside. The latter is understood to be the first 
covenanted private rented sector land deal in the country. 
 
There is also scope to explore how the tax and regulatory regime could encourage further 
investment into private rented sector supply models. Real estate investment trusts (REITs) offer 
an opportunity to leverage institutional investment into the residential housing market in 
London and, notwithstanding recent proposals to amend the tax regime surrounding them, they 
have yet to take off as a mainstream method of funding housing investment. Equally, self-
invested personal pensions (SIPPs), where investments are held in a ‘wrapper’ until retirement, 
may offer scope for investment. The London housing market is where residential investment 
vehicles for the private rented sector are most likely to work in the UK, and so the Mayor will 
convene a group to consider whether and how investment structures such as those mentioned 
above might be effectively employed to unlock more private rented sector capacity.  
 

Case study 11: Newington Butts Elephant at Castle106 
In July 2013, the Mayor struck a ground-breaking deal. 
The development of the Newington Butts site in Elephant 
and Castle, owned by the GLA, will see preferred 
developers, Mace, using institutional investment to deliver 
one of the largest professional rental developments seen in 
the capital for decades. 

 

http://www.london.gov.uk/sites/default/files/Housing-Covenan-Making-the-PRS-work-for-Londoners.pdf
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The Mayor is also encouraging local planning authorities to support private rented-led 
developments through amendments in the draft Further Alterations to the London Plan and will 
seek to ensure that this support is available to providers who covenant to provide long-term 
rental housing. 
 
4.16 Encouraging more competition in the house building industry 
 
London needs a significant increase in housing of all tenures. The experience of recent decades 
shows that the existing model of a market dominated by fewer and fewer developers cannot 
alone deliver the number of homes needed – no matter how efficient and effective they are. 
London needs a wider range of organisations building housing.  
 
The UK house-building industry is now the most concentrated it has ever been. Less than 20 
years ago, over two thirds of homes were built by small and medium-sized building companies. 
Today, the largest house builders (those producing more than 500 units a year) account for 
around 70 per cent of total house building in Britain, the highest share since records began. 
There are now fewer developers registered with the NHBC than there were in 1994.107 
 
Some of this is down to the challenging economic climate that has slowed down production. 
But the failure to build enough homes is a longer-term problem and is a symptom of the 
structure of the house-building sector. The slow output on large sites is partly caused by the 
challenge of absorption. A recent study found that in the 24 months to June 2012, in schemes 
of 20 or more private homes, 23,700 private sale units were started on 318 sites across London. 
This is an average of 37 starts per scheme, per year - around 100 private sale units on average 
in any three year period. When affordable housing delivery on these sites is accounted for, the 
average delivery per scheme across London is roughly 150 units in any three years.108  
 
It is notable that in the two periods of highest housing supply in London, the market was not 
dominated by large-scale builders and did not suffer the same absorption constraints because 
of increased competition. For example, in the inter-war years, in addition to the large-scale 
builders, there were a large number of small and medium-sized builders. Greater dispersion and 
competition for the delivery of housing for sale should increase the speed at which homes are 
built, as should an increase in the provision of homes built for long-term rent (both affordable 
and market) and low cost home ownership, which do not compete with homes for sale on the 
open market. 
 
So, alongside these complementary products and finance, there is a need to promote new 
entrants to the London house building market: boroughs developing homes, contractors 
working with investors, small and medium-sized developers, community-led schemes and self-
builders. Although the barriers to entry for new smaller builders are serious in London because 
of the high cost of land, planning risk and the difficulties of development finance, the 
contribution of smaller house builders to overall supply could be increased if, for example, there 
was more flexibility around their Community Infrastructure Levy with payment on completion or 
after a property sale, rather than upfront. 
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Builders, 212

Housing 
associations, 78

Government, 31

Non-builders, 
203

4.17 Unblocking stalled sites 
Figure 14: Ownership of the planning 
pipeline109 

 
Just as the public sector must play its part in 
releasing public sector land, the private 
sector must play its part in bringing forward 
stalled sites in private ownership. Although 
the pace of development has picked up 
strongly in the last year or two, there are too 
many sites in the development pipeline with 
planning permission that are currently not 
progressing. A GLA study into London’s 
stalled sites found that nearly half of the 
200,000 homes with planning permission in 
schemes of ten units or more are owned by 
organisations that are not house-builders.110  
 
The Mayor will help developers bring these sites forward, and is working with Government and 
boroughs on a package of measures to unblock delivery. In return, developers will be expected 
to get starts on site. To this end, the Mayor will explore use-it-or-lose-it options, where they 
could accelerate housing delivery. The Mayor will also examine proposals to restrict or reduce 
the ability of developers to extend the life of existing, unimplemented, planning permissions. 
 
 
Policies: Increasing development capacity 
 
P58 The Mayor will encourage institutional investment in London’s private rented sector, 

including through the GLA’s own landholdings, and will convene a group to consider 
different structures for new investment. 

 
P59 The Mayor will encourage small and medium-sized builders to enter the London 

market, including for custom and self-build housing. 
 
P60 The Mayor will investigate with Government options for unblocking stalled sites and 

accelerating delivery on large sites. 
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APPENDIX 1 Summary of policies  
 
Policies: Increasing the supply of new homes  
 
P1 The Mayor will work with partners to increase supply to deliver the London Plan 

target of 42,000 homes per annum. This will comprise: 
• 25,000 market homes;  
• 17,000 affordable homes to rent or buy; 
• 5,000 of the market homes will be for purpose-built long-term private rent, 

particularly on schemes with more than one phase. 
These targets will be monitored in the GLA’s Annual Monitoring Report.  
 
P2 In the 2015-18 investment period the Mayor will deliver 15,000 affordable homes per 

annum. This will comprise: 
• forty per cent for low cost home ownership 
• sixty per cent for affordable rent comprising ‘capped’ rent and ‘discounted’ rent 

products with the latter intended to be prioritised for low income working 
households.  

These targets will be monitored in the GLA’s programme monitoring statistics and 
Department for Communities and Local Government statistics. 
 
P3 The number of First Steps homes delivered in the capital will be doubled by 2020, 

and doubled again by 2025, helping 250,000 Londoners into home ownership. 
 
P4 To deliver homes to tackle overcrowding the Mayor will:  

• support mobility so that people who are under-occupying can downsize and free 
up properties for households who are over-crowded;  

• make funding available for substantially larger homes (four bedroom plus) in the 
2015-18 affordable housing programme;  

• commit to a long-term aim to deliver larger family sized homes in line with the 
Strategic Housing Market Assessment. 

The GLA will monitor the impact of the 2015-18 programme on increasing the availability of 
family sized housing. 
 
Policies: Improving design 
 
P5 All new homes should be built to the London Housing Design Guide standards, as set 

out in the London Plan Housing Supplementary Planning Guidance.  
 
P6 New homes should be built to Lifetime Homes standards, with at least ten per cent 

wheelchair adapted or easily adaptable. 
 
P7 The Mayor will include innovative approaches to design, including modern methods 

of construction. 
 
Policies: Improving existing homes and estates 
 
P8 The Mayor will work to retrofit all poorly insulated home in London by 2030, 

including through his RE:NEW programme. 
 
P9 The Mayor will work with partners towards the environmental retrofitting of all 

London’s affordable housing by 2020. 
 
P10 All London boroughs should be in a position to independently resolve their Decent 

 



 
HOMES FOR LONDON: LONDON HOUSING STRATEGY 2014 
 

63 
Homes backlog by 2016.  

 
P11 No more than one per cent of homes in London should remain empty for more than 

six months. 
 
Policies: Supporting working Londoners 
 
A more structured intermediate market 
 
P12 The Mayor will fund providers to deliver the flexible home ownership programme, 

which enables households to choose a First Steps home and then agree the 
appropriate financial package. 

 
P13 The Mayor will allow investment in equity loans to be transferred to a different 

property for households that fall within the income thresholds for First Steps. 
 
P14 Intermediate homes funded by GLA programmes should be made available to all 

Londoners meeting the First Steps eligibility criteria. Any local criteria that restrict 
eligibility by occupational definition, income level, or local connection should apply 
for no more than three months from initial marketing.  

 
P15 The Mayor will provide funding to housing associations who wish to offer tenants 

the right to part-buy.  
 
P16 The Mayor will encourage more participants and competition in the intermediate 

mortgage market, particularly for shared ownership and will work with lenders to 
create specific products.  

 
Supporting home ownership 
 
P17 The Mayor will lobby Government for changes that will improve the experience of 

private sector residential leaseholders in London, including amendments to the 
legislative requirements for a vote in favour of the right to manage, improvements in 
the system for redress and dispute resolution and consideration to the introduction 
of statutory regulation of managing agents.  

 
P18 The Mayor will work with the Council of Mortgage Lenders to encourage lenders to 

extend in-principle mortgage approvals. 
 
Policies: Supporting working Londoners  
 
Recognising the importance of the private rented sector 
 
P19 The London Rental Standard will be implemented to improve management standards, 

with a target to accredit 100,000 landlords and agents by 2016. 
 
P20 The Mayor will lobby Government to make payments of housing benefit direct to 

landlords who are accredited. 
 
P21 The Mayor will work with boroughs and central Government to improve the quality 

of private rented sector homes by making full use of existing enforcement powers 
and seeking improvements to the Housing Health and Safety Rating System. 

 
P22 The Mayor will work with landlords, especially registered providers delivering private 

rented homes, to promote the delivery of longer-term tenancies, within the 
framework of the assured shorthold tenancy regime. 

 



 
HOMES FOR LONDON: LONDON HOUSING STRATEGY 2014 
 

64 
 
P23 The GLA will offer its employees interest-free loans of up to £5,000 towards private 

rental deposits, and will promote this initiative to London’s employers. 
 
P24 Major employers in the capital will be encouraged to invest in subsidised housing 

products to reduce the costs of renting for their employees.  
 
Policies: Supporting working Londoners 
 
Rethinking affordable housing allocations 
 
P25 Local authorities and other affordable housing providers should give greater priority 

to working households for lettings.  
 
Facilitating mobility 
 
P26 To encourage mobility and to enable best use of stock, affordable housing providers 

are encouraged to consider the use of fixed-term renewable tenancies. 
 
P27 For affordable rented homes funded through GLA programmes five per cent will be 

let on a pan-London basis and ten per cent on strategic sites. In addition ten per 
cent will be retained for nominations by the registered provider. This will replace the 
current system of sub-regional nominations.  

 
P28 The Mayor will explore the expansion of the Housing Moves and Seaside & Country 

Homes schemes for under-occupiers and those in employment. 
 
Towards a London rental policy 
 
P29 Private sector landlords should consider the use of longer tenancies, tied in with 

greater certainty over rents, where this is viable.  
 
P30 Affordable housing providers should consider adopting a high earners’ contribution 

in line with the First Steps income thresholds. 
 
P31 Funding conditions will limit shared ownership rent increases and providers of low 

cost home ownership should ensure that service charge increases are proportionate, 
justified and transparent. 

 
Policies: Meeting a range of housing needs  
 
P32 The Mayor will develop a housing offer for young people, including those starting to 

live independently for the first time. 
 
P33 The Mayor will increase the provision of older people’s housing across all tenures, 

including extending the funding in the affordable housing programme.  
 
P34 The Mayor will lobby Government for greater financial incentives for older people to 

downsize, including tax incentives.   
 
 
P35 The Mayor will encourage bids for supported housing under the GLA’s 2015-18 

affordable housing programme and fund as many suitable applicants as possible.  
 
P36 The level of severe overcrowding in affordable rented housing will be halved by 2016. 
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P37 The Mayor will review and promote good practice in addressing under-occupation 

and overcrowding, including through the use of fixed-term tenancies and targeted 
nominations.  

 
P38 The Mayor will work with boroughs and other partners to ensure that no-one new to 

the streets sleeps rough for a second night, no-one lives on the streets of London 
and the flow of new rough sleepers onto the streets is minimised.  

 
P39 Boroughs should continue to make appropriate use of mechanisms such as NOTIFY 

and the pan-London inter-borough accommodation agreement when placing 
homeless households in out of borough accommodation. 

 
Policies: Financing housing delivery 
 
P40 The Mayor will lobby Government for changes to housing finance arrangements in 

the capital. This will include: 
• the relaxation of borrowing rules for both the GLA and boroughs for housing 

purposes; 
• the devolution of the full suite of property taxes to London Government;  
• exploratory work on how stamp duty land tax can be made more equitable and 

efficient. 
 
P41 The Mayor will make greater use of equity investment or loan guarantees in future 

spending rounds, where it is able to recover and reinvest its original investment. 
 
P42 The Mayor will work with partners to introduce a London Housing Bank model, with 

the first phase to be launched in 2014. 
 
P43 The Mayor will lobby Government to explore potential options for establishing a 

Help to Build guarantee scheme to support development finance.  
 
P44 The Mayor will work with the regulator to explore how housing associations can be 

incentivised to maximise development capacity. 
 
P45 The Mayor will encourage registered providers to consider additional disposals and 

conversions of properties to unlock capacity, within the context of a contract with 
the GLA to deliver an affordable housing programme. 

 
Policies: Bringing land forward for development  
 
P46 The Mayor will commit to supporting the successful delivery of major regeneration 

schemes in London over the long-term, prioritising them over successive investment 
rounds.  

 
P47 The Mayor will work with Government to develop a long-term fund to support estate 

regeneration. 
 
P48 The Mayor will prioritise efforts and investment to bring London’s major 

Opportunity Areas forward for development. 
 
P49 Up to ten Housing Zones will be identified to accelerate housing delivery with new 

approaches to planning, land assembly, funding and taxation.  
 
P50 The Mayor will have an exit strategy in place by 2016 for all the landholdings 

devolved to the GLA. 
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P51 The Mayor will promote garden suburbs on sites such as Barking Riverside, Beam 

Park and Thamesmead and will seek other locations for such communities. 
 
P52 The Mayor will prioritise efforts and investment to bring London’s major 

Opportunity Areas forward for development. 
 
P53 The Mayor will use GLA land holdings to support new forms of community-led 

development and innovative approaches to design and construction.  
 
P54 The GLA will act as a conduit for surplus public sector land in London, and will 

encourage public sector landholders to use the structures the GLA has in place, such 
as the London Development Panel and its public land register, to bring forward 
landholdings.   

 
P55 The Mayor explore purchasing strategic sites especially in Housing Zones.  
 
P56 The Mayor will work with boroughs and other partners to support housing-led, high 

density, mixed-use town centre renewal. 
 
P57 The Mayor will explore the potential to manage the release of surplus industrial land 

around transport nodes for higher density housing, taking into account London Plan 
policies. 

 
Policies: Increasing development capacity 
 
P58 The Mayor will encourage institutional investment in London’s private rented sector, 

including through the GLA’s own landholdings, and will convene a group to consider 
different structures for new investment. 

 
P59 The Mayor will encourage small and medium-sized builders to enter the London 

market, including for custom and self-build housing. 
 
P60 The Mayor will investigate with Government options for unblocking stalled sites and 

accelerating delivery on large sites. 
 
 

  

 



 
HOMES FOR LONDON: LONDON HOUSING STRATEGY 2014 
 

67 

APPENDIX 2 Funding proposals 
 
Some of the resources allocated to London to deliver against the aims of this strategy have 
been finalised and are summarised below:  
 

• £1.25 billion to support the delivery of 42,000 affordable homes in 2015-18. 
• £125 million for the Get Britain Building Fund to kick-start housing delivery on 22 sites 

to deliver 2,800 homes up until 2015. 
• At least £750 million in aggregate from the Build to Rent programme and the Help to 

Buy equity loans programme up until 2016. 
 
Other elements of the resources are still being finalised with Government. The Mayor expects 
negotiations to conclude shortly, at which point the GLA will be able to make announcements 
on funding for the following areas: 
 

• Stock upgrade support to borough landlords - expected to be around £145 million to 
improve the condition of 9,500 council-owned homes. 

• London Housing Bank - expected to be up to £200 million to deliver up to 3,000 homes. 
• Care and supported housing. 
• Rough sleeping hostels. 

 
The expected outputs for affordable housing and stock upgrade to support borough landlords 
are set out in the table below: 
 
Expected housing outputs from GLA programmes, 2008/09 to 2017/181 

Tenure 
2008/09 - 
2010/11 

2011/12- 
 2013/142 2014/15 2015/16 - 

2017/18 
Rent (social and affordable) 22,260 22,541 13,434 25,200 

First steps 18,400 11,395 6,617 16,800 

London Housing Bank - - - 3,000 

Total new homes 40,640 33,936 20,051 45,000 

 
Stock upgrade to support 
Borough landlords n/a 23,915 21,085 9,5003 

 
Initial allocations for the Mayor’s Housing Covenant 2015-18 programme are expected to be 
announced in July 2014. Details on the allocation process for the funding to improve the 
quality of existing homes will follow in the next few months along with bidding opportunities 
for the other programmes.  
  

1 Sources: 2008/09 to 2013/14: DCLG live tables and GLA Investment Management System; 2014/15: Forecast 
completions; 2015/16 to 2017/18: Projected split of new GLA programme 
2 Includes assumed delivery to end of 2013/14, will be updated following end of financial year. 
3 Decent Homes funding for 2015/16 only 
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The Queen’s Walk  www.london.gov.uk 
More London  
London SE1 2AA 

You will need to supply your name, your postal address and state the 
format and title of the publication you require. 

If you would like a summary of this document in your language, please 
phone the number or contact us at the address above. 
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Rough Sleeping in London 
• Over 6000 people were seen sleeping rough in London in 2013/14 
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Rough Sleeping in London 

Male 
87% 

Female 
13% 

Gender 

UK 
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world 
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Causes of Rough Sleeping 

A complex issue, often involving some of the following factors: 
 

• Leaving care, prison, or hospital 

 

• Shortage of affordable housing 

• Debt and unemployment 

• Adverse childhood 

• Migration  (Macro-economic factors) 

• Ill health 

 

• Relationship Breakdown 



What is being done? 

 
 

 +   ££££££ 
Mayor – funded services 
 
Borough – funded services 
 
Voluntary, community and faith 
based services 



Greater London Authority and Rough Sleeping Services 

No Second Night Out 

 

 

• The Mayor’s flagship rough sleeping project for ‘new’ rough sleepers to ensure nobody sleeps 

rough for a second night and nobody ‘lives’ on the streets. 

 

• 3 hubs offering a 72 hour assessment and 2 staging posts (High/Low). 

 

• since April 2011, over 6,500 people have attended NSNO, of which over 2700 have had 

accommodation outcomes 

 



CHAIN 

What is it? 

• An online database which enables key agencies in London to record and share information on individual rough sleepers. 

 

Why commission it? 

• To understand the overall picture of rough sleeping in London. 

• To assist providers in service planning, development and monitoring of rough sleeping individuals. 

• It is helpful for  providers (outreach teams, hostel providers, day centres) and local authorities to ensure the appropriate 

services are offered to individuals depending on their circumstance. 

• To ‘verify’ rough sleeping individuals so rough sleeping services can be accessed. 

 



Other Commissioned Services 

Clearing House & Tenancy Sustainment Teams 

London Reconnection Team (LRT) 

StreetLink 

Non-UK Nationals Service (Olallo) 

London Street Rescue 

Housing First 

 

Grant Funded Projects 

Severe Weather Emergency Provision (SWEP) 

Personalised Budgets 

Non-Commissioned Services Project 

Homeless Health Peer Advocacy Service 

 

 

 

 

 

 



Social Impact Bond (Rough Sleeping) 

• Commenced in November 2012 and runs for three years.  

• It aims to improve outcomes for a cohort of 831 individuals that are below the most entrenched group of rough 

sleepers (RS205).  St Mungo’s Broadway and Thames Reach have been commissioned to deliver a range of 

services to achieve the following outcomes: 

- Reducing rough sleeping 

- Supporting clients into stable accommodation 

- Supporting clients to achieve sustained reconnection to a country with which they have connections 

- Supporting client progress towards employment 

- Supporting clients to better manage their health 

• The SIB operates by Payment by Results (PBS) 

 



What is a Social Impact Bond? 

 
• An innovative model to improve social outcomes through collaboration between government commissioners, 

service providers, and investors. 

 

• Investors provide working capital to service providers for service delivery and intervention. If social outcomes are 

positive, the government pays for the results, and financial returns are gained by investors. Structures may vary 

between SIBs i.e., some may have special purpose vehicles. 

Commissioner Investors Service Providers 
Payment by 
Results based 
on measured 
outcomes 

Financial returns 
dependent on 
measured 
outcomes 

Provide working capital 
for service delivery 

Service Delivery/ 
Target Population 

Improved outcomes 
for target 
population/ results 



Progress at the End of Year 1 and Year 2 

• 249 rough sleeping individuals entered stable accommodation, 146 have sustained accommodation for 12 

months, 78 have sustained accommodation for 18 months. 

 

• 85 individuals were reconnected 

 

• 5 individuals have achieved nationally recognised qualifications, 19 individuals have met the 13 week 

volunteering or self-employed target, and 15 individuals have met the 26 week volunteering or self-employed 

target 

 

• 27 individuals met the 13 week full time employment target, and 18 individuals met the 26 weeks full time 

employment target. 



15% 

85% 

Clients seen rough sleeping in Year 2 Quarter 4 

Seen Rough Sleeping

Not Seen Rough
Sleeping

Achievements in the reduction of rough sleeping 

 



THE END – NEW BEGINNINGS 
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Questions…? 



TB and homelessness in London  

 
Al Story 





Flawed assumptions 

1. Sick people seek healthcare 
 

2. Patients follow medical advice 



Treat the 
patient Protect the 

public 



TB incidence in European cities 
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TB: Comparison case numbers 
UK, US and London 

Source: Centers for Disease Control and Health Protection Agency 2012 



Good food - Fresh air - Hope 



TB mortality – England & Wales 



Epi transition 

• Overcrowding 
• Homelessness 
• Incarceration 
• Health care access  

Exposure 
and 

infection 

• Drug and alcohol use 
• Smoking 
• Poor nutrition 
• Co-morbidities 

Progression 
to active 
disease 



TB & Inequality 

1. Correlates with income equality 

2. Disproportionately affects vulnerable groups internationally  

3. Exacerbated by economic recession 

 
1. Suk JMD, Buscher G, Semenza JC (2009) Wealth inequality and TB elimination in Europe. 

Emerging infectious diseases 15: 1812–1814. 
2. Semenza JC, Giesecke J (2008) Intervening on infections in inequality. American Journal of 

Public Health 98: 787–792.  
3. Suhrcke M, Stuckler D, Suk JE, et al. The impact of economic crises on communicable disease 

transmission and control: a systematic review of the evidence. PLoS One. 2011;6(6):e20724. 
Epub 2011 Jun 10. 



DR 2011 



Percentage of Households below 60% of median income http://data.london.gov.uk  

http://data.london.gov.uk/


Wealth map of London 



TB Prevalence 

Story A et al. Thorax. 2007 Aug;62(8):667-71 
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Story A et al. Thorax. 2007 Aug;62(8):667-71 

• 17% of all cases 

• 30% of all infectious cases 

• 50% of all infectious drug resistant cases 



Homeless TB patients (London 1999-2012) 



TB cases with one or more social risk factors 
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% TB cases with one or more social risk factors 
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Prison Homeless 

Addiction 



Key exemplars 

• Homeless people 
– Hostels – Day centres - Street 

• Substance users 
– In treatment or Not engaged 

• Prisoners 
– Current and ex 

• Vulnerable migrants 
– Destitute, undocumented, NRPF 



Pressure 

• 25% less hostel bed spaces (2011-2013) 

• Increase in Day Centre use 

• Reduced ‘specialist’ service provision (28%7%) 

• 50% services restricted to ‘local’ residents 

The unhealthy state of homelessness: Health audit results 2014 
http://www.homeless.org.uk/sites/default/files/site-
attachments/The%20unhealthy%20state%20of%20homelessness%20FINAL.pdf  

http://www.homeless.org.uk/sites/default/files/site-attachments/The unhealthy state of homelessness FINAL.pdf
http://www.homeless.org.uk/sites/default/files/site-attachments/The unhealthy state of homelessness FINAL.pdf


Tip of the iceberg – Rough sleepers 

People seen sleeping rough by outreach teams - CHAIN - Combined Homelessness and Information Network (Oct – Dec 
2014) 
London rough sleeping increases despite economic recovery 
http://www.crisis.org.uk/pressreleases.php/605/london-rough-sleeping-increase-despite-economic-recovery  
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Profile of rough sleepers 

• All rough sleepers +13% 
• New rough sleepers +17% 
• Living on the streets -1% 
• Intermittent rough sleepers +12% 



Nationality 

• 80% UK (44%) or CEE (34%) 

Source: CHAIN 2015 



Support needs 

Source: CHAIN 2015 



Destitute migrants 

• NRPF 
• Under the wire 



63,000 opiate and/or crack cocaine users aged 
between 15 and 64.  



300,000 Arrests 

 
56,000 Detained 
 
73,000 on Bail 
 
30% London sentenced prison 
releases <28 days served 
 
 



Step 4: Get results 

Step 3: HCW offers right care 

Step 2: Find diagnostic services and present 

Step 1: Recognise self at risk or have symptoms 

Passive-case finding 



Who have you 
infected? 





Detection (21st C) Dutch fleet 









XX/07/2005 



XX/12/2006 



XX/07/2008 











30-year-old male ‘crack-cocaine’ user presented 
to A&E with heamoptysis.  
 
Given oral antibiotics for presumed bronchitis 
and discharged home. 
 
2 weeks later presented with heamoptysis.  
 
CXR and CT revealed a cylindrical density in the 
lumen of the left mainstem bronchus. 
 
1-cm diameter glass tube with jagged edges 
removed by bronchoscopy. 
 
 
No recollection of aspiration! 
 
 
 
Kovitz KL, Mayse ML, Araujo CE, David O. Self-stenting with a crack pipe: the 
ultimate in 'managed care'. Respiration. 2004 Jan-Feb;71(1):91. 



TB and Crack Use 

• 86% of crack cocaine users were 
smear + on diagnosis 

vs 
• 36% of patients not known to use 

drugs 

Story A, Bothamley G, Hayward A. Crack cocaine and infectious 
tuberculosis. Emerg Infect Dis. 2008 Sep;14(9):1466-9. 





Convergence of risk factors 

Homelessness TB patients in London 
• 2 x risk of being highly infectious 

– aOR 1.8, 95% CI 1.4-2.4  

• 3 x risk of having MDR TB 
– aOR 2.9, 95% CI 1.6-5.2 

• 10 x risk of non-adherence 
– aOR 10.2, 95% CI 7.9-13.2 

 
Anderson C, Anderson S, Story A. Homelessness is an independent risk factor for infectious and MDRTB 
in London: retrospective cohort analysis. Public Health England Field Epidemiology Conference 2014  



Definitions 

• MDR-TB = Strains resistant to at least INH and 
RIF (most important 1st-line drugs) 

• XDR-TB = MDR TB strains with additional 
resistance to any fluoroquinolone and any of 
the 3 injectable second-line drugs (amikacin, 
kanamycin, capreomycin) 

• TDR, XXDR = Resistance to all drugs (not 
standardised definition) 
 



MDR among new pulmonary TB cases 

Figure 8: Percentage of new 
pulmonary TB cases with multidrug 
resistance by country, EU/EEA, 
2012 

2 to 4.9% 

1 to 1.9% 

≥ 5% 

< 1% 

Not included or 
not reporting 

•In 2012, the overall percentage of new pulmonary TB cases 
with multidrug resistance in the EU/EEA was 2.6% (range 0–
20.5%). 



MDR among previously treated pulmonary TB cases 

•In 2012, the overall proportion of previously treated 
pulmonary TB cases with multidrug resistance in the EU/EEA 
was 18.8% (range 0–50.0%). 

Figure 9: Percentage of previously 
treated pulmonary  TB cases with 
multidrug resistance by country, 
EU/EEA, 2012 
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≥ 20% 
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Extensively drug-resistant TB 
•In 2012, the proportion of extensively drug-resistant TB 
cases among multidrug-resistant cases in EU/EEA was 13.7% 
(range 0–50.0%). 

Figure 10: Percentage of 
extensively drug-resistant TB 
cases among multidrug-resistant 
TB cases tested for second-line 
drug susceptibility, by country, 
EU/EEA, 2012 
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Treatment success rate in MDR TB* 

•The treatment success rate for all multidrug-resistant TB cases notified in 2010 
was 33.6% (range 0–100.0%). 
 Figure 17: 24-month treatment success rate in multidrug-resistant TB 

cases notified in 2010, by country, EU/EEA, 2012 
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Treatment outcome in MDR TB over time 
•Treatment outcomes for multidrug-resistant TB cases improved slightly 
between the 2008 and 2010 cohort, EU/EEA. 

52 

Figure 18: 24-month treatment outcome in multidrug-resistant TB cases notified 
from 2008 to 2010, by year of initial case reporting, EU/EEA, 2012 
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53 

Treatment success in XDR TB* 
•The treatment success rate in extensively drug-resistant TB cases notified in 2009 
was 25.0% (range 0–66.7%). 
 

53 

Figure 19: 36-month treatment success rate in extensively drug-resistant 
TB cases notified in 2009, by country, EU/EEA, 2012 
 

* Cyprus, Denmark, Iceland, Malta, Slovakia, Slovenia and Sweden reported zero XDR TB cases in 2009, 12 countries did not 
report SLD DST results or stratified treatment outcome data  
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• 10,000 screens per year 
• Detection rate 250 per 100,000 
• 1 in 4 referred start TB treatment  
• Two-thirds less likely to be AFB +  

Story A, Aldridge RW, Abubakar I, Stagg HR, Lipman M, Watson JM, Hayward AC. Active case finding for pulmonary tuberculosis 
using mobile digital chest radiography: an observational study. Int J Tuberc Lung Dis. 2012 Nov;16(11):1461-7 



• Pre Find&Treat 53% LFU pre-diagnosis 
• Now <6% LFU pre-diagnosis 
• 84% complete treatment 

     Detection to Diagnosis 



+ + 

Going further – Diagnosis 



Social Determinants Model of Care 

• Psychosocial support 
– Housing 
– Addiction 
– Mental health 
– Destitution 
– Criminal justice 

Olallo House TB Hostel 





Impact 

• <6% lost pre-Dx 
• 75% of LFU’s located and returned to service 
• 84% of cases detected complete treatment 

– vs 83% of all cases nationally! 



Highly cost effective 



Identifying and managing tuberculosis 
among hard-to-reach groups 

http://guidance.nice.org.uk/PH37 

• In major urban centres and areas of 
identified need commissioners should: 
– Offer BBV testing alongside radiology 

http://guidance.nice.org.uk/PH37


Active TB 

Latent TB 

Hep C (HCV) 
Hep B (HBV) 

HIV 

0.25% (10% HIV+) 

17%  

13%  
1% (64% no immunity) 

1%  

Story A et al NIHR TB Reach PHE Warwick Sep 2013 



POCT 
Simultaneous detection 
of HIV, HCV and HBV  
 
(Multiplo®, MedMira Inc, NS, 
Canada) 

Hand-held PCR platform 
Rapid genotype, 
treatment markers and 
viral load    
 
(Genedrive technology, Epistem 
Ltd. Manchester, UK) 



Tele-radiology 
and rapid TB 
PCR diagnostics 

POCT for HIV, 
HCV, HBV and 
PCR diagnostics 

On-the-spot Flu, 
PPV and Hep B 
vaccination  

Digital 
X-ray 

Reporting 
station Reception 

Laboratory 

Clinical 
examination 
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18 months 8 years 



3rd Inverse Care Law 

Those who get the most health 

care appointments are those least 

likely to attend any 



It will target those most vulnerable to TB by 
improving access to screening, diagnostic and 
treatment services as well as innovative 
outreach programmes such as the ‘Find&Treat’ 
mobile health units.  
 
Jane Ellison, Public Health minister 

Collaborative TB strategy for England: 2015 to 2020 
 

PHE and NHS England launch joint 
£11.5m strategy to wipe out TB 





Last year I saw the first of these fantastic units at 
work and am delighted that the team launched 
their second mobile health unit earlier today. 
 
Jane Ellison, Public Health minister 
 



Conclusion 

• Health system failure - emergence and spread 
of drug resistance TB 

• Co-morbidity – one-stop-shop 

• Social determinants 

• Integrate - screening and case management 

• Outreach combined screening platforms in 
high burden countries 



The states responsibility to 

improve the health of the people 

 

Hermann   Pidoux  , in “Discussion sur la tuberculose” (at Academy of Medicine, December 3 and 10, 
1867), Bulletin de l’Académie impériale de médecine 32 (1866–67): 1254–1255, 1261.  

The physicians responsibility 

to kill the bacilli 

 

Robert Koch Hermann Pidoux  

http://content.cdlib.org/xtf/view?docId=ft8t1nb5rp&doc.view=content&chunk.id=d0e1729&toc.depth=100&anchor.id=bn1.61&brand=eschol&query=pidoux#30
http://content.cdlib.org/xtf/view?docId=ft8t1nb5rp&doc.view=content&chunk.id=d0e1729&toc.depth=100&anchor.id=bn1.61&brand=eschol&query=pidoux#32




THE OLALLO SERVICES 
Pawel Zabielski & Robert Oleksy 

Saint John of God Hospitaller Services 



OLALLO SERVICES  

GLA BEDS 

 8 RECONNECTION 

 

 13 FLEXIBLE 

 

 5  LONG TERM 

 

HEALTH BEDS 

 4 TB 

 

 2 PATHWAY  TO  HOME  





Managing  
  Physical Health 
(incl. DOT) 

Health, Wellbeing & Lifestyle Realities & Responsibilities Aspirational 

Education 
Training 
Employment 

Move on plan 

Goals, Dreams   
&  

Desires 

Offending &  
   Community Safety 

Personal Responsibility 

Immigration Status 

Living Skills  
    & Budgeting 

Emotional, Mental  
  & Spiritual Health 

Addictions 

Social Contact  
  & Network 



PATHWAY TO HOME SERVICE 
  

UCHL@home service is offered to 
homeless patients transferred to Olallo 

House to continue receiving clinical 
input ’at home’ .  



Pathway to Home at Olallo – 
key elements 

 6 months Pilot in partnership with UCHL@Home 
and Pathway Homeless Team   

 Residents are remaining under hospital care ( 
min. 3 visits per day from UCLH@home )  

 Referral criteria – MDT 

 Move on plan before moving  into Olallo  

 Olallo House - risk assessment   

 



Pathway To Home (continue…) 

PATHWAY HOMELESS 
TEAM  

UCHL@HOME  

 Working with all 
homeless patients 
at the hospital 
alongside with the 
UCHL medical 
teams  

 Provides 
medical 
service in 
people’s 
homes  

 A transition 
between the 
hospital and 
the next 
step to 
independent 
living  

OLALLO HOUSE  



THE MAIN CHALLENGES WE FACE!!! 

 Local connection 

 Partnership / Multiply services 

 GLA’s Targets 

 Move on 

 Funding 

 Welfare Changes 

 

 

 



Trends 

 EEA Nationals 

 Long Term 

 Reconnection 

 Returners 

 Prolonged Stay casued 
by various issues  
(MH, Substance misuse/detox, 
irregular status) 
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Welfare Changes 

 HRT 

 Exercising Treaty 
Rights 

 

 Housing Benefit 

 JSA 

 ESA 

 WTC 

 

Universal Credit 



Overcoming the challanges  
 

 Volunteering ( External – businesses, universities  
   Internal - SUI)  

 Donations ( Nandos, Pret-A-Mange, local businesses, 
Embassies etc.)  

 Recruitment 

 Learning 

 Networking / partnerships  

 





Future of Olallo Services 

 Being open to new oportunities 
Flexibility/Changing service  according to the 
arising needs 

  reallocation of the beds 

 Developing new services 

 



COPENHAGEN STREET PROJECT 

 THE AIM OF THE PROJECT  

 

 THE PARTNERS  

 

 THE HOPES AND DREAMS  
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Coping with the changing face of the homelessness and social 

exclusion in time of economic crisis - MINUTES 
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SPANISH 

Bienvenida a cargo de Jack Edgecombe 

Bienvenidos, mi nombre es Jack y el de mis compañeros es Pawel y Robert. 

Muchas gracias a todos por estar aquí, esto demuestra el interés que tenemos de trabajar con 
gente que realmente lo necesita. Dos días atrás, Jack junto con Robert tuvieron la visita y les 
preguntaron cómo es Olallo, lo que hacen, cómo trabajan allí, etc. Y tenían dos respuestas para 
las personas: 1. Sobre el cuidado hacía otras personas, y 2. El trabajo en equipo, porque al fin y 
al cabo, es lo que hacen, trabajar todos juntos, en equipo, y aprender el uno del otro. Hemos 
visto diferentes proyectos: en Marsella, y Barcelona. Veremos un buen trabajo en Italia, pero 
hoy lo que vamos hacer hoy, será en Londres. Hoy estamos aquí para hablar de problemas 
específicos de aquí de Londres, estamos aquí para hablar sobre tuberculosis, que está 
incrementando el número de usuarios con ésta enfermedad; a la tarde iremos a visitar cómo 
las agencias / servicios trabajan conjuntamente. Y al final del día, volveremos juntos para 
realizar un resumen de lo que se ha aprendido de la jornada, de lo que ha gustado y de lo que 
no, y gracias a éste programa podemos hacer un trabajo beneficioso, para mejorar en el 
servicio.  

A continuación habrá la conferencia de Jonathan Qureshi uno de los técnicos del distrito de 
Londres, el departamento del cual se encargan de subvencionar a los diferentes servicios.  
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Iniciativas de trabajo para la gente sin hogar a cargo de Jonathan Qureshi 

Mi nombre es Jonathan y trabajo en el GL. Soy el encargado del servicio de gente sin techo. En 
las primeras diapositivas se va a mostrar algunos gráficos, con una temporalidad de 5 años 
sobre las personas sin hogar, y que detallaremos más adelante, para que se vea cómo ha ido 
cambiando.  

Por lo tanto, 2013-14 podemos apreciar que hubo 6.000 personas durmiendo en la calle. Se 
prevé que éste próximo año serán 7.000, si lo comparas con 5 años atrás, ha habido el doble 
de incremento. La manera de mirar estos gráficos, y su contenido, lo hacemos dividiéndolo en 
tres categorías: 1) Gente que directamente se encuentra en la calle y que son de nacionalidad 
inglesa; 2) Personas que se quedan en el país; 3) Personas que han estado en el país y han 
vuelto.  

Se explican los gráficos demográficos, en las cuales las diferencias de edades, y se pueden 
apreciar que no hay polos opuestos. No hay una gran diferencia entre jóvenes y personas 
mayores. Se muestra la edad media.  

Pregunta: en los datos demográficos de edad, el último tramo de edad es para personas 
mayores de 55 años, ¿hay alguna edad en la que intervenga otro sistema de protección para 
gente mayor que podamos decir, de 55 – 60, o no hay límite de edad por encima de ésta edad? 

Respuesta: ésta gente es minoritaria. Especialmente hay una pequeña proporción de entre 55 
– 60. 

Pregunta: ¿No hay un servicio especial para gente mayor? 

Respuesta: Sí, es una pequeña proporción de personas mayores, las características físicas de 
las cuales son con una fisonomía de persona no cuidada, con barba, etc. Pero no hacen un 
porcentaje elevado como para actuar sobre ello. Ha habido un trabajo previo con otras 
personas antes de esa edad para reducir el número de personas mayores en esas condiciones. 

Pregunta: cuando ellos son mayores, ¿puede que se incluyan en las políticas generales de otras 
personas en su misma situación? 

Respuesta: Podría ser. Se intenta trabajar con otros servicios sociales, se intenta reducir al 
máximo el número de personas mayores para que no duerman en la calle. Se interviene de 
manera diferente, con gente mayor de 55 para evitar y reducir el número de personas 
durmiendo en la calle.  

La mayoría de personas que duermen en la calle, son hombres, un 87% hombres, un 13% 
mujeres. Las personas sin hogar que duermen en la calle, lo hacen en parques, en centros 
comerciales, portales… las personas que son jóvenes y se encuentran en ésta situación, suelen 
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ser personas más problemáticas, y cuando son mayores suelen ser por problemas de salud 
mental. 

La mayoría de personas que duermen en la calle, son residentes de la Unión Europea, el 45% 
como veis en el gráfico. La mayoría son rumanos, polacos, y búlgaros. Algunos de ellos tienen 
opciones de estarse en recursos sociales.  

Normalmente son personas que han estado en prisión, o en un hospital durante un largo 
periodo de tiempo. Cuando han encontrado un lugar dónde compartir un piso, suele ocurrir 
que han estado durante un breve período de tiempo, y luego han tenido que dejarlo porque 
no han podido pagarlo, ya que es muy caro. Otros factores son la pérdida de empleo, o la 
imposibilidad de hacer frente a los pagos. Muchas de estas personas son inmigrantes que 
vienen porque les han dicho que hay posibilidades de trabajo en la ciudad. Son los perfiles que 
tienen más posibilidades de quedarse en la calle. Finalmente, hay otro grupo de personas que 
también tienen más posibilidades que son los que se separan, y tienen familia que pasarles 
una prestación, y/o ha roto vínculos familiares.  

Pregunta: ¿Estos datos es de la Ciudad de Londres o de toda el área? 

Respuesta: No sólo la ciudad de Londres, sino todo el conjunto de ciudades que lo engloban. 
Londres, es una pequeña parte.  

Pregunta: ¿Qué están haciendo? 

Respuesta: Somos una agrupación de personas, desde el alcalde, los técnicos, voluntarios, 
comunidad, se recoge todo el dinero para ayudar a los sin techo. Si por ejemplo, las diferentes 
alcaldías no pueden hacerse caro a ciertos servicios, ellos asumen ese coste para que cada 
alcaldía de cada municipio, ellos rellenan los servicios públicos cuando no pueden, ellos 
también intervienen económicamente.  

La población de Londres, da mucho dinero a los servicios sociales a través, de la “caridad”, el 
voluntariado, las comunidades, etc. Este es uno de los servicios. Según la persona que esté 
durmiendo en la calle, hay una especie de patrulla que según las condiciones en las que se 
encuentren pueden derivar a esa persona a un servicio u otro. De esa forma, los pueden 
cuantificar, y se pueden realizar las estadísticas pertinentes. Dependiendo de la situación en 
que se encuentren, pueden ser deportados a sus países, ellos eligen si vuelven a casa, si fuese 
así, el departamento facilitaría el retorno al país de origen de la persona. De 6.500 personas 
que utilizaron el servicio, 2.700 solicitaron el retorno a sus países. Normalmente, la unidad 
móvil va por la calle y recogen en una base de datos, con un número la persona que está 
durmiendo, entonces, dependiendo de cuántas veces ha estado en la calle, les envían a un 
servicio u a otro. Todas las personas que duermen en la calle, tienen un número que se recoge 
en la base de datos y recoge la información de cada persona: de dónde son, qué edad tiene, 
dónde ha dormido, etc. Hecho que está integrado en todos los servicios, de esta forma, 
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cualquier trabajador, puede ir, introducir ese número y le aparecerá toda la información 
relacionada con esa persona. Los servicios que pueden tener acceso a ésta información son: 
hostales, SecondNightOut, London Reconnection, otras organizaciones que tienen. Hay gente 
que puede acceder y escribir en la base de datos, pero otras personas sólo tienen acceso a una 
lectura de la información.  

Pregunta: ¿Qué información recoge? 

Respuesta: Se puede ver información general, por ejemplo: cuántas veces ha dormido en la 
calle, cuántas veces le han encontrado durmiendo en algún lugar, y puedes ver por ejemplo 
qué edad tiene, de dónde es, dónde ha estado trabajando… la policía no tiene acceso, que es 
algo muy importante. Trabajamos conjuntamente con la policía, pero ellos, no tienen acceso.  

El primer servicio que tienen es para administrar diferentes pisos, equipos que buscan pisos 
como hostales, y cuando están por ejemplo en un hostal tienen derecho a aplicar, a hacer una 
formalización para tener acceso a un piso de protección oficial. Tienen como 1.040 casas / 
pisos tutelados / hostales… otro de los servicios con los que trabajan es el London 
ReconnectionTeam que trabajan con los ciudadanos de la UE y Reino Unido. Es un servicio que 
ofrece al que ha estado en la calle, volver a su país, o dejar Inglaterra e irse a trabajar a otro 
sitio. Son equipos de retornos que trabajan conjuntamente con el país de origen de la persona. 
Hay un servicio que tienen para acceder a internet, a aplicaciones de móvil, que puedes 
reportar a ti mismo, o si veo alguna persona a la calle, puedo decir que he visto a esta persona 
en tal lugar, y los servicios recogen la información, y actúan.  

Olallo tiene dos tipos de acomodación, gente que se reconecta a su país, y los que tienen 
posibilidad de reintegrarse de nuevo en la sociedad inglesa. Han empezado un nuevo proyecto, 
llamado HousingFirst. Principalmente, ofreciéndoles acomodación, y poco a poco soporte para 
encontrar trabajo. 

Pregunta: ¿Por qué existe la diferencia entre residentes del Reino Unido, y extranjeros? ¿Qué 
diferentes servicios se ofrecen a ingleses y no ingleses? 

Respuesta: La diferencia es por elegibilidad.  

Pregunta: ¿Alguien de los servicios de Manchester disfruta de los de aquí? 

Respuesta: si ésta persona es de allí, quiere por circunstancias dormir en Londres, ésta puede 
disfrutar de los servicios que ofrecen sin problemas. 

Uno de los proyectos de emergencia, es si hace mucho frío, hacen otro tipo de intervención, 
más específica porque hace frío. Y más, a nivel de gestión tienen a inversores, proveedores. 
Todos los trabajadores mutuamente, deberían comunicarse, pero cada Ayuntamiento trabaja 
diferente, por eso es difícil. La realidad es que se trabaja conjuntamente, pero cada uno tiene 
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su manera. Se pone el foco en las necesidades del usuario. Es posible que no sea lo mismo un 
usuario, de Londres o de fuera, por eso tienen diferentes servicios.  

Pregunta: ¿cuántas personas han sido repatriadas a sus países en el programa Olallo? 

Respuesta: el número final no lo sabríamos calcular, pero pensad que no pueden estar más de 
7 días, la gente que vuelve a su país. Por eso, cada semana es una cantidad de 8 personas, por 
semana (sólo en Olallo).  

Pregunta: ¿cuántas personas están en la calle, actualmente? 

Respuesta: No lo sabría decir el número, pero mucha gente. Muchos de ellos, lo que pasa es 
que niegan, no aceptan una acomodación, y mueren por causas meteorológicas, por 
enfermedad. 

Finalmente, recordad que cualquier persona puede descargarse la app en su móvil y comunicar 
si ve a alguien en una situación de calle.  

Pregunta: ¿Quién gestiona ésta información? 

Respuesta: primero va a la base de datos, y después al servicio privado, con los equipos de 
calle, que intervendrán con el usuario.  
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Los servicios del Albergue Olallo a cargo de Pawel Zabielski y Robert Oleksy. 

Coordinador de Tuberculosis en el Programa Olallo: Pawel, y el coordinador de todo el servicio 
es Robert. 

Vamos a hablar sobre los servicios de Olallo. Mayoritariamente la afluencia de las personas, 
están dirigidas a través del GAL, y HP. Los servicios se dividen en dos partes, la de salud, y la 
dirigida por el gobierno. La mayoría de camas, están destinadas según: los que vuelven al país 
(que esperan, no más de 7 días para regresar a su país de origen), 13 flexibles y están más o 
menos una media de 3 meses, y luego las de larga estancia que están unos 6 meses. La 
mayoría de camas son de GL y tienen 3 diferentes acomodaciones: los que regresan, los de 3 y 
los de 6. El organizador de reconnection, hay un equipo concreto que se encargan de éstos 
clientes. Nosotros no trabajamos con ellos directamente. Pawel es el responsable de las camas 
para la salud. Olallo se encarga de la parte de acomodación, y London ReconnectionTeam los 
que vinculan a los usuarios. Los de 3 meses, la idea es poner el foco en buscar trabajo. 
Trabajamos con gente de todo el Reino Unido, la mayoría vienen a trabajar. La idea en general, 
es que vienen de otro país de origen, y vienen a buscar trabajo. Entonces, se quedan en la 
calle, y el foco para ellos es buscarles trabajo (es el soporte que les ofrecen). Lo principal es 
que aprendan el idioma, para buscar trabajo, que conozcan el sector, ahorrar dinero, para 
poder buscar un hogar. Por ello, requieren más tiempo, porque tienen más necesidades. 

Desde la semana pasada, tenemos un nuevo servicio. Son clientes que salen del Hospital ya 
que son muy caros mantener una habitación, lo más parecido a un recurso de convalecencia. 
Dos o tres veces por semana, vienen las enfermeras, para realizar las visitas. Todos los 
residentes de tuberculosis están bajo tratamiento. El tema ésta que la medicación, ellos no la 
tocan. La trae el Hospital, pero ellos no pueden tocarla, sólo supervisan que el paciente se 
haya tomado la medicación. Simplemente observan. Hay otro servicio, que es un Hospital, 
donde ven, que si el paciente está más o menos recuperado, pero necesita estar bajo 
supervisión, solicitan la plaza allí, y vienen las enfermeras como dos o tres veces al día. Es una 
prueba piloto, pues no tienen un histórico, ni tienen la garantía de que funcione con éxito. El 
Hospital Universitario, UIHL. Podemos decidir si sí o si no, se acepta un paciente, dependiendo 
de los riesgos que veamos. Y antes de venir, tienen que tener un plan de salida, de vuelta a su 
país, o lo que sea. En los Hospitales, hay personas especializadas que trabajan con los sin 
techo. Hay un servicio con el Hospital, que se trabaja conjuntamente. Normalmente, lo que 
pasa, son servicios que podrían funcionar en la casa, pero como no tienen casa, pues los ponen 
en servicios como la OlalloHouse. Primero, vienen con nosotros con un plan de salida. Es la 
transición entre el Hospital, y la salida. Por ejemplo, ésta vez tenemos uno con el MoveOn, que 
volverá a su país. El Hospital dijo, re conexión con su país, entonces, nosotros nos hemos 
encargado de derivarlo al equipo de trabajo, London ReconnectionTeam, que son los que 
gestionan éste tema. Normalmente, nosotros no aceptamos personas del Reino Unido, pero 
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en éste caso, sí lo hemos aceptado. Vienen del servicio de sanidad pública que tiene el 
Hospital. 

Pregunta: ¿Qué tipo de criterio deben de tener? 

Respuesta: tienen que estar bajo “HousingBeneficits”, que son personas sin hogar, 
directamente, con un bajo ingreso económico, o que pueden optar a ello. Que están bajo un 
recurso.  

Vamos a explicar un poco a los problemas por los cuales nos enfrentamos normalmente. Las 
principales herramientas. Estamos subvencionados por NC, o GAL. GAL tienen unos objetivos, 
y ellos han de llegar a esos objetivos. El tiempo de estancia de los 3, y/o 6 meses no fue 
elegido por nosotros, sino que, viene establecido. Si un residente sobrepasa los 6 meses 
estando en la calle, o en Olallo, tienen derecho de que el Ayuntamiento, les de ayudas, como 
de casa u otros servicios. 

Pregunta: ¿Qué tipo de dificultades habéis tenido al trabajar con Hospitales? 

Respuesta: el proyecto lleva en marcha desde hace 2 semanas, y no podemos decir cuál es la 
problemática más común. Trabajamos con muchos y muy diferentes servicios. Cada agencia 
tiene sus objetivos, su método de trabajo, etc. Por lo que, trabajar entre servicios, es 
complicado. Detrás de estos objetivos, recordad que estamos trabajando con personas y 
encontrar el plan adecuado. 

Normalmente, los clientes están bajo ésta ayuda de HousingBeneficit. Cada semana, recibían 
dinero para pagarse la casa, o por acomodación, pero ésta ayuda se ha recortado, por lo que 
es difícil, y no hay ingresos sobre ésta ayuda. 

Lo más común que nos encontramos y con lo que trabajamos es con personas de la unión 
europea que necesitan estar más tiempo. Normalmente, están para 3 meses, pero suele ser 
más elevado el tiempo. No les puedes echar el día que cumplen 3 meses en el servicio. Nos 
encontramos en la mayoría de las veces casos de salud mental, que suelen ser más difíciles de 
tratar, y se tienen que quedar más tiempo. Están habiendo cambios, y el Gobierno ha dicho 
que en 2017 habrá nuevas medidas. Cada ciudadano que no es del Reino Unido, tiene el 
derecho para estar para 3 meses, y luego, tienen los derechos de recibir ayudas siempre y 
cuando cumpla unos requisitos, que estén buscando trabajo, información, etc. Y el permiso se 
les amplia, unos 3 meses más, después, las autoridades competentes hablaran con la persona 
para saber qué están haciendo, y quizás tengan que ir cada semana a firmar a un lugar, o bien 
preparar otra serie de documentación. Estas son las ayudas que el gobierno ofrece. Como 
hemos dicho, estas ayudas poco a poco van desapareciendo, y únicamente ofrecerán un único 
crédito universal, que son ayudas para conservar la casa, para alimentación… Para algunos 
casos especiales, en los cuales hay barreras de idioma, han tenido que buscar a trabajadores 
que lo hablasen. OlalloHouse tiene una red de servicios con los que trabajan, que más tarde 
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iremos a visitar por grupos, a otro recurso. Están cambiando los servicios programados, debido 
a las necesidades existentes, ya que hay más demanda en las camas de re conexión, que no en 
las de medio y largo plazo, por ello, estamos reduciendo las de 6 meses por las de re conexión. 
También, estamos desarrollando un nuevo proyecto, para tener un piso con 6 habitaciones, de 
nuestros clientes, que se marchen con el plan de futuro/salida. 
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Tuberculosis 

Vamos a hablar de tuberculosis: 

Esta es la mejor manera de protegerse de tuberculosis (powerpoint). Es una enfermedad que 
se coge a través del aire. Mucha gente con problemas esperan tener ayudas. Cuando ve un 
paciente, esperan que sigan sus instrucciones, porque es una enfermedad pública, porque ha 
de pensar en las necesidades de la propia persona y el del resto de la población.Birmingham y 
Londres son las poblaciones más afectadas. A finales de éste año va a haber más tuberculosis 
en el Reino Unido que en América. Si miramos en la historia, los tratamientos para estas 
personas y esperanza de vida podemos ver un decrecimiento la enfermedad por mejores 
casas, por mejores condiciones de trabajo, de alimentación, pero persiste la enfermedad 
social. Esta información es de toda el área que engloba la ciudad de Londres y alrededores. 
Podemos utilizar mapas más sofisticados. Los que tienen problemas sociales, tienen un riesgo 
más alto de contraer la enfermedad, y concurrir a ser una persona sin hogar. Estos son los 3 
motivos por los cuáles contraen la enfermedad: drogas, adicciones, y con problemas de 
enfermedades. El 50% de todas las infecciones son por drogas, representan albergues, centros 
de día, etc. El número de casos ha descendido un poco, pero los casos con problemas sociales 
han crecido. Estos problemas vienen causados por personas sin hogar, que han estado en 
prisión, drogas… por lo tanto, sus servicios para las personas sin hogar, adicciones… se ha 
perdido un 25% de camas, debido a los recortes. Los especialistas del servicio están más 
especializados con las nuevas dependencias. Cree que el alcalde no está haciendo un buen 
trabajo. Gente que está usando los servicios de días, una semana atrás tenían trabajo, pero de 
una semana para la otra es posible que lo pierdan todo. Primero son del Reino Unido, y 
después de la Europa del este. La mayoría de nuestros usuarios vienen con problemas de 
alcoholismo. De ellos, más de 300 personas son arrestadas. ¿Cómo se les detecta cuando 
llegan al servicio? Con pérdida de peso, sudoración, cansancio. Lo primero es reconocer que 
tienes la enfermedad, y lo segundo diagnosticarla con servicios. Se muestran los “Hospitales 
móviles” para detectar a estar personas, y para hacer las pruebas de radiografías. Han cogido 
uno de ellos, lo han tomado prestado, y lo han empezado a hacer en la propia ciudad. Ha 
habido 3 casos en un día y medio, es muy rápido, en dos minutos se puede ver si tienen o no la 
enfermedad. Hay otros test, aunque con esto es lo más fácil y rápido para detectarlo. Un 
cliente que vivía en un hostal en 2005, un año posterior estuvo en prisión, y los pequeños 
puntos que se ven en el pulmón, muestran cómo le ha afectado la enfermedad. Se muestran 
diversas imágenes de casos. Un hombre de 30 años que va a los servicios de emergencias, le 
hacen una radiografía, y dos semanas después, sigue teniendo el mismo problema de 
hemorragia, se le hace un escáner, y le encuentran cristales entre las costillas. Mata el sistema 
inmunológico, debido a que les baja las defensas. Estas personas, tienen problemas 
pulmonares permanentes, y después deben de estar 2 – 3 años de tratamiento, pero sus 
cuerpos crean resistencias. Sólo el 33% sobrevive a la tuberculosis. No esperan a que vayan al 
Hospital, sino que van a detectarlos a calle. Se hacen 10.000 escáneres al año, y 1 de 4 
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personas empiezan el tratamiento. Antes de empezar, el 53% los perdemos, sin un tratamiento 
oportuno. El 84% cumplen con el tratamiento. El primer paso: encontramos a alguien, lo que 
es difícil, es que supere parte del problema y lo asuma, porque necesitan un soporte más 
social, que no médico. No solamente pastillas, sino una vivienda,… uno de esos hostales que 
hay es la OlalloHouse. Que no estén en la calle, es una manera de evitar la infección. Les 
envían fotos por app para comprobar que se toman las pastillas. A pesar de todo, se deberían 
de realizar más análisis de sangre. Pero en 10 minutos, pueden detectar posibles 
enfermedades que puedan tener éstas personas. En total, el tiempo que necesitan son 20 
minutos. Se muestran las unidades móviles con las que trabajan, y se puede apreciar las 
jeringuillas, y otros materiales de los que disponen. El sistema de salud, no puede cubrir más 
de un problema. Si la persona tiene diversas enfermedades, debe pedir diferentes visitas, en 
diferentes días, el sistema no facilita hacerlo todo a la vez. Entonces se intenta, reducirlo a una 
sola cita. No pueden subvencionarlo directamente las autoridades competentes. Y 
desafortunadamente para estas personas, no encuentran financiación, porque como trabajan 
con éstas personas con una clase baja, no hay nadie que se quiera hacer cargo. Queda claro, 
que el sistema sanitario falla. La razón que dan para tener tuberculosis es que esa persona es 
un sin techo. No pueden esperar sentados a que la gente vaya, sino que han de ir ellos. Años 
atrás, se intentó involucrar el gobierno con usuarios de tuberculosis, y vieron que la solución 
era encontrarles una casa, una mejor nutrición para los niños, mejores condiciones de trabajo, 
y que debe de ser responsabilidad del Gobierno, proteger a ésta gente. Se necesitaba una 
solución social para erradicar la tuberculosis, si viviéramos en igualdad de condiciones, lo 
erradicaríamos completamente. 

Pregunta: ¿Cuánto cuesta que un día vaya la persona y realice todas las pruebas? 

Respuesta: es muy caro. Cuánto más usas la unidad móvil, más barato. 

Pregunta: ¿Existe relación las personas de más de 55 años que viven en la calle y la 
tuberculosis? 

Respuesta: hay menos personas de 55 años, con ésta problemática.  
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Visita del servicio “No Second Night Out” (NSNO) 
 

El dinero es casi del Gobierno. Somos una caridad, ONG. Se llama: No second night out. 
Tenemos la oficina, y dos cuartos para hablar con los clientes, para la conexión a internet, 
teléfono, etc. Obviamente, allí, es dónde están los clientes, no hay camas porque cuando 
hablamos con las autoridades, podemos decir no hay camas, pues tienes que hacer algo, 
porque no pueden quedarse aquí, no es como otros recursos. Esto es un lugar de emergencia. 
En teoría, sólo vienen a pasar una noche, pero las cosas son complicadas, y depende, pero si 
alguno tiene muchas necesidades, como problemas con las drogas, y/o el alcohol, y la persona 
es muy vulnerable, podemos ir a la autoridad directamente, y decirle que no se puede quedar 
una noche más en estado. En ese edificio hay un centro de día, donde las personas vienen para 
lavarse, obtener ayudas económicas, el médico, y luego, se van. A un lado, están los 
trabajadores, y al otro, los clientes.  

Pregunta: ¿Cuántas personas trabajan en el recurso? 

Respuesta: 14, y 2 – 3 responsables. Con turnos de 24h. Hay 8 personas que hacen turnos 
rotativos. En realidad, hay dos turnos de 12h. 

Pregunta: ¿Cuántas personas reciben más o menos al día? 

Respuesta: depende, pero, tenemos capacidad para 25 personas más o menos. A veces, si se 
van 5 personas durante el día, pueden entrar 5 más por la noche, pero a veces nadie se va, o a 
veces, nadie entra. Lo que siempre está es lleno. Lo que los equipo que hay de calle, contactan 
con ellos, los derivan para el recurso, y llegan por la noche. Pregunta, y trabajan con ellos, para 
establecer cuál es el objetivo. 

En algunos casos, en los que no tienen documentación las personas, es rápido y fácil de 
gestionar, el retorno en pocos días, desde ellos mismos o la Olallo House. 

Pregunta: ¿Los retornos son obligatorios? 

Respuesta: No, es voluntario, pero sino te quedas en la calle, porque no hay otro recurso.  

Una cosa es el centro de día, y otra cosa es lo que hay abajo. En el centro de día es otro 
servicio. Ellos atienden a las personas, y si pasa del tiempo de las 72h pueden derivarlos a la 
Olallo, dependiendo, pero que algunos están incluso dos semanas.  

Pregunta: ¿Tienen muchos casos de personas reincidentes? 

Respuesta: No. Generalmente, les ofrecen la posibilidad, si vuelven a reincidir, no deberían 
acogerles, pero hay excepciones. La persona viene, le ofrecen una solución y se supone que 
debe de seguirla. Pero hay excepciones.  
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Pregunta: En España, ¿tenéis equipos de calle? 

Respuesta: Nosotros no tenemos como entidad, pero hay un servicio público, con equipos de 
calle, que mantienen relación con la gente que duerme en la calle, y que poco a poco intentan 
que se vinculen con los servicios, de más larga estancia, o menos; y luego hay entidades que sí 
que tienen equipos propios que van a la calle a buscar. 

El objetivo principal, de aquí, de los trabajadores, es coger al cliente y llevarles a un servicio 
concreto que necesiten. Es un servicio individualizado con lo que necesiten, con la persona que 
viene al servicio. 

Pregunta: ¿El objetivo del centro es encontrar un sitio para poder dormir? 

Respuesta: su primer objetivo, es ayudar a la gente que está en la calle durmiendo, pueden 
ayudar a conseguir alguna ayuda para que ésta gente, pueda pagar una acomodación.  

Pregunta: Olallo House es uno de los servicios que utilizan la gente, ¿qué otro tipo de servicios 
utilizáis para estas personas? 

Respuesta: Intentan averiguar dónde han vivido previamente antes de la calle, trabajan con 
otras entidades públicas, de autoridad del Gobierno, que tiene alrededor de 30 sitios alrededor 
de todo Londres.  

Para según qué gente, miran de encontrarles un alojamiento privado. En esos casos, se hace 
un estudio, para saber si son aptos o no a acceder a estos alojamientos. Primero intentan que 
vayan a un albergue, aunque dependiendo de las necesidades que tengan. Algunos no 
necesitan un servicio especializado, que simplemente necesitan un techo dónde dormir. Hay 
diferentes razones por las que han acabado en esa situación: separaciones, que han de dejar el 
piso, han de pagar el alquiler, y los propietarios del piso han dicho que se han de ir. 

Al principio habían grandes colas para tener una cita con los servicios correspondientes para 
atender a la persona, pero ahora no, han construido una buena red, y una buena relación con 
éstas entidades públicas, entonces es más fácil que los usuarios hagan su proceso más ágil y 
efectivo.  

Aquí te piden muchas referencias, si tú empiezas en un sitio nuevo, puede que te pidan 
referencias de tu antiguo arrendador, y si ha habido malas referencias también les resulta 
difícil encontrar una acomodación. La acomodación en Londres es muy cara, normalmente en 
cualquier ciudad, pero especialmente en el centro. Aunque tengan ayudas para casas, incluso 
así es muy caro pagarlo.  

Nosotros estamos subvencionados por el ayuntamiento pertinente, pero también de pequeñas 
donaciones de particulares. Actualmente, tenemos dos años de contratos, que se puede 
prorrogar anualmente. Tienen un porcentaje muy alto de casos positivos, y muy rotativos, que 
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trabajan y que resultan buenos. Por ello, el contrato que tienen con GLA, ahora se ha 
extendido, y se revisará dentro de un año. En cuatro años, habremos atendido a 5.000 
personas diferentes. De éstas 5.000, el 60% han tenido éxito, y se define éxito cómo haber 
conseguido acomodamiento en algún sitio. Del 40% restante, un 20% abandonan, porque las 
condiciones no son optimas. Y el otro 20% les han ofrecido un lugar para estar pero no les 
interesa. Lo que hacen es más ofrecer un techo, que no un tipo de acomodación. Es un sitio de 
emergencia, el cual, su foco, es encontrarles acomodación lo antes posible. 
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FRENCH 

Bienvenue par Jack Edgecombe 

Bienvenue, mon nom est Jack et celle de mes collègues est Pawel et Robert. 

Merci beaucoup à tous d'être ici, il montre l'intérêt que nous avons à travailler avec des gens 
qui en ont vraiment besoin. Il ya deux jours, Jack avec Robert ont été visités et a demandé 
comment Olallo, ce qu'ils font, comment ils y travaillent, etc. Et ils ont eu deux réponses pour 
les personnes: 1. La prise en charge pour les autres, et 2. Le travail d'équipe, car après tout, est 
ce qu'ils font, travaillent ensemble comme une équipe et d'apprendre les uns des autres . Nous 
avons vu différents projets: à Marseille et Barcelone. Nous allons voir un bon travail en Italie, 
mais aujourd'hui, ce que nous faisons aujourd'hui, sera à Londres. Aujourd'hui, nous sommes 
ici pour parler de problèmes spécifiques, ici à Londres, nous sommes ici pour parler de la 
tuberculose, qui augmente le nombre de personnes atteintes de cette maladie; dans l'après-
midi, nous allons visiter la façon dont les agences / services travaillent ensemble. Et à la fin de 
la journée, de retour ensemble pour faire un résumé de ce qui a été appris de la journée, ce 
qu'ils aimaient et ce qui l'est pas, et grâce à ce programme peut faire un travail bénéfique pour 
améliorer le service. 

Une conférence sera suivie par un de Jonathan Qureshi techniciens quartier de Londres, le 
département qui est responsable de subventionner les différents services. 
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Initiatives de travail pour la course sans-abri par Jonathan Qureshi 

Mon nom est Jonathan et le travail dans le GL. Je suis en charge de services sans-abri. Dans la 
première diapositive que vous allez montrer quelques graphiques, avec un calendrier de cinq 
ans sur les sans-abri, et détaillé ci-dessous, vous pouvez voir comment il a changé. 

Par conséquent, nous voyons que 2013-14 était de 6.000 personnes qui dorment dans la rue. 
Devraient être 7.000 cette année suivante, si vous comparez avec d'il ya 5 ans, il a été 
augmenté deux fois. La façon de voir ces graphiques et leur contenu, nous ne le divisant en 
trois catégories: 1) Les gens qui, directement dans la rue et sont de nationalité britannique; 2) 
Les gens qui restent dans le pays; 3) Les gens qui ont été dans le pays et sont retournés. 

Graphiques démographiques, dans laquelle les différences d'âge, et peut être vu qu'aucun 
pôles sont expliqués. Il ya une grande différence entre les jeunes et les personnes âgées. L'âge 
moyen est affichée. 

Question: dans les données démographiques de l'âge, le dernier groupe d'âge est pour les 
personnes plus de 55 ans, est-il un âge où un autre système de protection pour les personnes 
âgées qui peuvent dire, impliqué 55 - 60, ou pas de limite âge au-dessus de cet âge? 

Réponse: Ces personnes sont une minorité. En particulier, il existe une petite proportion 
comprise entre 55 à 60. 

Question: Y at-il un service spécial pour les personnes âgées? 

Réponse: Oui, il ya une petite proportion de personnes âgées, les caractéristiques physiques 
sont avec un visage de ne pas personne prudente, barbu, etc. Mais ne faites pas un 
pourcentage élevé que d'agir sur elle. Il ya eu des travaux antérieurs avec d'autres personnes 
avant que l'âge de réduire le nombre de personnes âgées dans ces conditions. 

Question: quand ils sont plus âgés, peuvent être inclus dans les politiques générales des autres 
dans la même situation? 

Réponse: Il pourrait être. Il essaie de travailler avec d'autres services sociaux, nous essayons de 
minimiser le nombre de personnes âgées de ne pas dormir dans la rue. Il intervient de 
différentes manières, avec des personnes de plus de 55 pour prévenir et réduire le nombre de 
personnes qui dorment dans la rue. 

La plupart des gens qui dorment dans la rue, sont des hommes, 87% d'hommes, 13% de 
femmes. Les sans-abri qui dorment dans la rue, ils le font dans les parcs, les centres 
commerciaux, des portails ... les gens qui sont jeunes et qui sont dans cette situation, les gens 
ont tendance à être plus problématique, car ils sont généralement plus élevés pour la santé 
mentale . 
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La plupart des gens qui dorment dans la rue, sont des résidents de l'Union européenne, 45% 
que vous voyez dans le tableau. La plupart sont des Roumains, des Polonais et des Bulgares. 
Certains d'entre eux ont un choix à siéger dans les ressources sociales. 

Ils sont généralement des gens qui ont été en prison ou dans un hôpital pour une longue 
période de temps. Quand ils ont trouvé un endroit pour partager un appartement, il arrive 
souvent qu'ils ont été pendant une courte période de temps, et puis ils ont dû quitter parce 
qu'ils ne pouvaient pas se le permettre, car il est très cher. D'autres facteurs comprennent la 
perte de l'emploi ou de l'incapacité d'honorer ses versements. Beaucoup de ces personnes 
sont des immigrants qui viennent parce qu'ils ont dit qu'il ya des possibilités d'emploi dans la 
ville. Sont les profils qui sont plus susceptibles de rester dans la rue. Enfin, un autre groupe de 
personnes qui sont aussi plus susceptibles que ne le sont ceux qui sont séparés et doivent 
passer sur la fourniture de la famille, et / ou rompu les liens familiaux. 

Question: Cette donnée est de la ville de Londres ou de l'ensemble de la région? 

Réponse: Non seulement la ville de Londres, mais l'ensemble des villes qui englobent. Londres 
est une petite partie. 

Question: Que font-ils? 

Réponse: Nous sommes un groupe de personnes, du maire, les techniciens, les bénévoles, la 
communauté, tout l'argent recueilli pour aider les sans-abri. Si, par exemple, les différentes 
municipalités ne peuvent pas être cher pour certains services, ils assument le coût de chaque 
maire de chaque municipalité, ils rempli services publics quand ils ne peuvent pas, ils sont 
également impliqués financièrement. 

La population de Londres, donne beaucoup d'argent aux services sociaux à travers, "la 
charité", le bénévolat, communautés, etc. Ceci est l'un des services. Selon la personne qui dort 
dans la rue, il ya une sorte de patrouille dans les conditions dans lesquelles ils sont peut 
renvoyer cette personne à un service ou à un autre. De cette façon, ils peuvent être quantifiés, 
et peut être faite statistiques pertinentes. Selon l'endroit où ils se trouvent, ils peuvent être 
expulsés vers leur pays, si elles choisissent de retourner à la maison, dans l'affirmative, le 
département serait de faciliter le retour au pays d'origine de la personne. 6500 personnes ont 
utilisé le service, 2.700 demandé de retourner dans leur pays. Typiquement, l'unité mobile est 
dans la rue et recueilli dans une base de données, avec un certain nombre de la personne dort, 
alors, selon le nombre de fois avez-vous été dans la rue, ils sont envoyés à un service ou 
l'autre. Toutes les personnes qui dorment dans la rue, ont un certain nombre qui est contenue 
dans la base de données et recueille les informations de chaque personne d'où ils viennent, 
quel âge il est, où il dort, etc. Il consiste dans le fait que tous les services, ainsi, tout travailleur 
peut aller, entrez ce numéro et toutes les informations relatives à cette personne apparaît. Les 
services peuvent avoir accès à cette information sont: B, SecondNightOut, Londres 
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reconnexion, d'autres organisations ont. Il ya des gens qui peuvent accéder et écrire dans la 
base de données, mais d'autres ont seulement accès à une lecture de l'information. 

Question: Quelles informations sont collectées? 

Réponse: Vous pouvez voir les informations générales, par exemple: combien de fois ont dormi 
dans la rue, combien de fois je trouvai dormir quelque part, et vous pouvez voir par exemple 
quel âge il est, où il est, où il a travaillé ... La police n'a pas Il ya accès, ce qui est très important. 
Nous collaborons avec la police, mais ils ont pas accès. 

Le premier service qu'ils ont est de gérer les différents étages, les équipes étages regardant 
comme les auberges, et quand par exemple dans une auberge de jeunesse sont en droit 
d'appliquer, de faire une formalisation pour accéder à un HLM. Avoir comme 1040 ménages / 
appartements supervisés / auberges ... un autre service travaille en collaboration avec le 
London ReconnectionTeam travailler avec les citoyens de l'UE et le Royaume-Uni. Il est un 
service offert à qui a été sur la route, rentrer à la maison, ou de quitter l'Angleterre pour aller 
travailler ailleurs. les rendements sont les équipes qui travaillent ensemble avec le pays 
d'origine de la personne. Il ya un service qu'ils ont à accéder à l'Internet, les applications 
mobiles, vous pouvez vous rendre compte, ou si je vois quelqu'un dans la rue, je peux dire que 
je l'ai vu cette personne dans un tel endroit, et les services de recueillir des informations, et 
d'agir. 

Olallo a deux types d'hébergement, reconnecte les gens dans leur pays, et ceux qui sont 
susceptibles de se réinsérer dans la société anglaise. Ils ont commencé un nouveau projet 
appelé LE LOGEMENT. Principalement en offrant hébergement, soutien et trouver 
progressivement le travail. 

Question: Pourquoi est-il une différence entre les résidents et les étrangers au Royaume-Uni? 
Quels services autre que l'anglais et non-anglais sont offerts? 

Réponse: La différence est admissibilité. 

Question: Est-ce que quelqu'un services Manchester aime ici? 

Réponse: Si cette personne est là, vous voulez dormir à Londres par les circonstances, il peut 
profiter de leurs services sans problèmes. 

Un des projets d'urgence, si elle est très froide, faire une autre intervention, plus spécifique 
parce qu'il fait froid. Et encore, au niveau de la gestion qu'ils ont les investisseurs, les 
fournisseurs. Tous les travailleurs chacune, devraient être communiquées, mais chaque 
municipalité fonctionne différemment, il est donc difficile. La réalité est qu'en travaillant 
ensemble, mais chacun a son chemin. L'accent est mis sur les besoins de l'utilisateur. Il peut ne 
pas être le même utilisateur, Londres ou à l'extérieur, de sorte qu'ils ont différents services. 
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Question: combien de personnes ont été rapatriés dans leur pays dans le programme Olallo? 

Réponse: le nombre final ne saurait calculer, mais je pense qu'ils ne peuvent pas être plus de 
sept jours, les gens retournent dans leur pays. Ainsi, chaque semaine est un grand nombre de 
8 personnes par semaine (Olallo seulement). 

Question: Combien de personnes sont dans la rue maintenant? 

Réponse: Je ne sais pas le nombre, mais beaucoup de gens. Beaucoup d'entre eux, ce qui se 
passe est que vous niez, ne pas accepter un hébergement, et mourir à cause de la météo, de la 
maladie. 

Enfin, rappelez-vous que tout le monde peut télécharger l'application sur votre mobile et de 
communiquer si vous voyez quelqu'un dans une situation de rue. 

Question: Qui gère ces informations? 

Réponse: D'abord, vous allez à la base de données, puis le service privé avec les équipes de 
rue, ce qui impliquera l'utilisateur. 
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Services de “Olallo House” par Pawel Zabielski et Robert Oleksy. 

Coordonnateur de la tuberculose dans le programme Olallo: Pawel, et tout le coordonnateur 
des services est Robert. 

Parlons services Olallo. Principalement l'afflux de personnes, sont dirigés par le GAL, et HP. Les 
services sont divisés en deux parties, la santé, et dirigés par le gouvernement. La plupart des 
lits ont pour objet: ceux qui reviennent au pays (qu'ils attendent pas plus de 7 jours pour 
retourner dans leur pays d'origine), 13 flexible et sont plus ou moins une moyenne de trois 
mois, puis à long restent que sont environ 6 mois. La plupart des lits sont GL et ont 3 
établissements différents: les rapatriés, 3 et 6. L'organisateur de la reconnexion, il ya une 
équipe en particulier qui sont responsables de ces clients. Nous ne travaillons pas directement 
avec eux. Pawel est responsable de lits de santé. Olallo est responsable de la partie de 
l'hébergement et reliant Londres ReconnectionTeam les utilisateurs. Les trois mois, l'idée est 
de se concentrer sur la recherche de travail. Nous travaillons avec des gens partout dans le 
Royaume-Uni, la plupart viennent pour travailler. L'idée générale est qu'ils viennent d'un autre 
pays, et parviennent à trouver du travail. Donc, ils restent dans la rue, et l'accent est à trouver 
entre eux travaillent pour eux (le soutien qui leur est offert). La chose principale est 
d'apprendre la langue, à trouver du travail, qui connaissent l'industrie, économiser de l'argent, 
à chercher une maison. Par conséquent, ils prendre plus de temps parce qu'ils ont plus de 
besoins. 

Depuis la semaine dernière, nous avons un nouveau service. Ils sont les clients qui quittent 
l'hôpital et ils sont très coûteux à entretenir une salle, plus comme une convalescence de 
villégiature. Deux ou trois fois par semaine, les infirmières sont, pour les visites. Tous les 
résidents de la tuberculose sous traitement. Le problème est que le médicament, ne les 
touchez pas. Hôpital apporte, mais ils ne peuvent pas toucher, ne supervise que le patient a 
pris le médicament. Regarde. Il ya d'autres services, un hôpital, où ils voient que si le patient 
est plus ou moins récupéré, mais besoin d'être sous surveillance, applique la place là-bas, et 
les infirmières viennent deux ou trois fois par jour. Il est un pilote, car ils ont un historique, ni 
ne sont garantis pour fonctionner avec succès. Hôpital universitaire, UIHL. Nous pouvons 
décider si oui ou non un patient, en fonction des risques que nous voyons est acceptée. Et 
avant que vous veniez, ils doivent avoir un plan de sortie, de retour dans leur pays, ou que ce 
soit. Dans les hôpitaux, il ya des gens spécialisés qui travaillent avec les sans-abri. Il ya un 
service à l'hôpital, qui travaille ensemble. Normalement, ce qui se passe, ce sont des services 
qui pourraient travailler à la maison, mais comme sans-abri parce qu'ils ont mis dans les 
services tels que OlalloHouse. D'abord, ils viennent nous voir avec un plan de sortie. La 
transition entre l'hôpital et la sortie. Par exemple, cette fois nous avons un avec MoveOn, qui 
sera de retour à la maison. L'hôpital a dit, la reconnexion avec leur pays, alors nous avons 
traité référer à l'équipe, Londres ReconnectionTeam, qui gèrent cette question. Normalement, 
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nous ne acceptons pas les gens au Royaume-Uni, mais dans ce cas, si nous avons accepté. Ils 
viennent de le service de santé public a l'hôpital. 

Question: Quel genre de critères devrait avoir? 

Réponse: doit être sous "HousingBeneficits" qui sont sans abri directement avec un faible 
revenu ou admissibles. Quels sont en appel. 

Nous allons vous expliquer quelques-uns des problèmes pour lesquels nous avons l'habitude 
confrontés. Les principaux outils. Nous sommes soutenus par NC, ou GAL. GAL avoir des 
objectifs, et ils ont pour atteindre ces objectifs. Le temps de séjour de 3 et / ou 6 mois n'a pas 
été choisi par nous, mais qui est établi. Si un résident supérieure à six mois étant dans la rue, 
ou dans Olallo, intitulé le Conseil municipal, l'aide entre eux, comme la maison ou d'autres 
services. 

Question: Quel genre de difficultés avez-vous eu à travailler avec les hôpitaux? 

Réponse: Le projet est en cours depuis deux semaines, et nous ne pouvons pas dire qui est le 
problème le plus fréquent. Nous travaillons avec de nombreux services très différents. Chaque 
organisme a ses objectifs, méthode de travail, etc. Donc, le travail entre les services est 
compliqué. Derrière ces objectifs, rappelons que nous travaillons avec les gens et trouver le 
bon plan. 

Typiquement, les clients sont en vertu du présent HousingBeneficit aide. Chaque semaine, ils 
ont reçu de l'argent pour payer la maison, ou un logement, mais cette aide a été coupé, il est 
donc difficile, et aucun revenu de l'aide. 

La chose la plus commune que nous sommes et ce qu'est le travail avec des personnes de 
l'Union européenne qui ont besoin de rester plus longtemps. Normalement, ils sont pendant 
trois mois, mais généralement plus élevé au cours du temps. Vous ne pouvez prendre le jour 
réuni à trois mois de service. Nous sommes dans les affaires de santé les plus souvent mentale, 
qui sont souvent plus difficiles à traiter et qui doivent rester plus longtemps. Ils ont des 
changements, et le gouvernement a dit qu'il y aura de nouvelles mesures en 2017. Chaque 
citoyen qui ne provient pas du Royaume-Uni, a le droit de rester pendant trois mois, puis avoir 
le droit de bénéficier d'une aide à condition qu'il satisfasse à certaines exigences, ils sont à la 
recherche d'un emploi, l'information, etc. Et sont larges permission, environ 3 mois après que 
les autorités compétentes parler à la personne de savoir ce qu'ils font, et peuvent avoir à aller 
chaque semaine à signer à un endroit ou préparer une autre série de documents. Ce sont les 
subventions que le gouvernement fournit. Comme mentionné précédemment, ces aides sont 
en train de disparaître, et offrent seulement un seul crédit universel, qui sont des aides pour 
garder la maison, l'alimentation ... Pour certains cas particuliers, dans lesquels il existe des 
barrières linguistiques, ils ont eu à trouver des travailleurs cette parole. OlalloHouse dispose 
d'un réseau de services qui travaillent, qui sera plus tard visiter en groupes, à d'autres 
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ressources. Ils sont en train de changer les services réguliers en raison des besoins existants, 
car il ya plus de demande pour des lits reconnexion, pas dans le moyen et long terme, par 
conséquent, nous réduisons de six mois par re connexion. Nous développons également un 
nouveau projet, d'avoir un appartement de 6 pièces, de nos clients, ils laissent le futur plan / 
sortie. 
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Tuberculose 

Parlons de la tuberculose: 

Ceci est la meilleure façon de se protéger contre la tuberculose (powerpoint). Il est une 
maladie qui est pris dans l'air. Beaucoup de gens attendent d'avoir l'aide des problèmes. 
Quand vous voyez un patient, ils attendent de suivre vos instructions, car il est une maladie 
public, car il doit réfléchir sur les besoins de la personne elle-même et le reste de la 
población.Birmingham et Londres sont les populations les plus touchées. A la fin de cette 
année sera plus la tuberculose au Royaume-Uni qu'en Amérique. Si nous regardons l'histoire, 
les traitements pour ces personnes et l'espérance de vie peuvent voir une diminution de la 
maladie pour de meilleures maisons, de meilleures conditions de travail, de 
l'approvisionnement, mais la maladie persiste sociale. Cette information est l'ensemble de la 
zone qui comprend la ville de Londres et au-delà. Nous pouvons utiliser des cartes plus 
sophistiquées. Ces problèmes sociaux ont un risque plus élevé de contracter la maladie, et 
assistent à être sans abri. Ce sont les trois raisons pour lesquelles contractent la maladie: la 
toxicomanie et les problèmes de maladies. 50% de toutes les infections sont la drogue 
représentent des refuges, des centres de jour, etc. Le nombre de cas a légèrement diminué, 
mais où les problèmes sociaux ont augmenté. Ces problèmes sont causés par les sans-abri, qui 
ont été en prison, la drogue ... par conséquent, leurs services aux sans-abri, la toxicomanie ... a 
perdu 25% de lits, en raison de compressions. Les spécialistes sont service plus spécialisé avec 
les nouvelles unités. Il croit que le maire ne fait pas un bon travail. Les personnes qui utilisent 
les services de jours, il ya une semaine avaient un emploi, mais une semaine à l'autre vous 
pouvez tout perdre. Il ya d'abord le Royaume-Uni, et après l'Europe de l'Est. La plupart de nos 
utilisateurs viennent avec l'alcoolisme. Parmi ceux-ci, plus de 300 personnes ont été arrêtées. 
Comment ils sont détectés quand ils atteignent le service? Avec la perte de poids, sueurs, 
fatigue. La première est de reconnaître que vous avez la maladie, et les derniers services 
diagnostiquer. «hôpitaux mobiles" pour détecter les gens seront affichés, et pour les tests de 
rayons-X. Ils ont pris l'un d'eux, ils ont emprunté, et ils ont commencé à le faire dans la ville 
elle-même. Il ya eu trois cas en une journée et demi, est très rapide, en deux minutes, vous 
pouvez voir si elles ont la maladie. Il existe d'autres tests, bien que ce soit aussi facile et rapide 
à détecter. Un client qui a vécu dans une auberge de jeunesse en 2005, un an après, il était en 
prison, et de petits points que vous voyez dans le poumon, montrer comment la maladie l'a 
affecté. Différentes images de cas sont présentés. Un homme de 30 ans qui vont aux services 
d'urgence, faire une radiographie, et deux semaines plus tard, en ayant toujours le même 
problème de saignement, elle est faite pour un scanner, et des cristaux trouvé entre les 
nervures. Tue le système immunitaire parce qu'ils abaissent les défenses. Ces gens ont des 
problèmes pulmonaires permanents, puis doivent être 2-3 ans de traitement, mais leurs corps 
créent une résistance. Seulement 33% survivent à la tuberculose. Ils ne vous attendez pas à 
aller à l'hôpital, mais ils vont détecter une rue. 10.000 scanne un an sont faites, et 1 personne 
sur 4 commencer le traitement. Avant de commencer, nous perdons 53% sans traitement 
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rapide. 84% se conformer au traitement. La première étape: trouver quelqu'un qui est difficile, 
est au-delà du problème et assume, parce qu'ils ont besoin que le soutien aucun médecin plus 
sociale. Non seulement les pilules, mais une maison ... une de ces auberges qui il est 
OlalloHouse. Ils ne sont pas dans la rue, il est un moyen d'éviter l'infection. Ils envoient des 
photos en application pour vérifier que les pilules sont prises. Néanmoins, il faut faire plus de 
tests sanguins. Mais en 10 minutes, ils peuvent détecter d'éventuelles maladies qui peuvent 
avoir ces gens. Au total, le temps nécessaire est de 20 minutes. Les unités mobiles qui 
fonctionnent sont présentés, et vous pouvez apprécier les seringues et autres matériels à leur 
disposition. Le système de santé ne peut pas couvrir plus d'un problème. Si la personne a 
plusieurs maladies, devrait demander des vues différentes sur des jours différents, le système 
ne prévoit pas tout à la fois. Puis il tente de le réduire à un seul rendez-vous. Ils ne peuvent pas 
subventionner directement les autorités compétentes. Et malheureusement pour ces 
personnes, ne trouvent pas de financement, parce qu'ils travaillent avec ces personnes sur une 
classe basse, personne ne voudra prendre en charge. Il est clair que le système de santé 
échoue. La raison qu'ils donnent pour avoir la tuberculose est que cette personne est sans-
abri. Vous ne pouvez pas vous asseoir et attendre que les gens viennent, mais ils doivent aller. 
Il ya des années, nous avons essayé d'impliquer le gouvernement utilisateurs la tuberculose, et 
vu que la solution était de les trouver une maison, une meilleure nutrition pour les enfants, de 
meilleures conditions de travail, et cela devrait être la responsabilité du gouvernement de 
protéger ces personnes. une solution sociale pour éradiquer la tuberculose a été nécessaire, si 
nous vivions dans les mêmes conditions, il serait éradiquer complètement. 

Question: Quel est qu'un jour, la personne va effectuer tous les tests? 

Réponse: Il est très coûteux. Plus vous utilisez l'unité mobile moins cher. 

Question: Y at-il une relation plus de 55 ans qui vivent dans les rues et la tuberculose? 

Réponse: Il ya moins de personnes de 55 ans avec ce problème. 
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Visitez le service "No Second Night Out" (NSNO) 

L'argent est presque le gouvernement. Nous sommes une ONG de charité. Il a appelé: Pas de 
deuxième nuit dehors. Nous avons bureau et deux chambres pour parler aux clients, pour 
l'internet, téléphone, etc. Évidemment, il est où les clients sont, pas de lits parce que quand on 
parle avec les autorités, nous pouvons dire pas de lits, parce que vous avez à faire quelque 
chose, parce qu'ils ne peuvent pas rester ici, il est pas comme les autres ressources. Ceci est un 
lieu d'urgence. En théorie, seulement ils viennent de passer une nuit, mais les choses sont 
compliquées, et dépend, mais si l'on a beaucoup de besoins, tels que des problèmes de drogue 
et / ou de l'alcool, et la personne est très vulnérable, on peut aller à l'autorité directement, et 
de lui dire que vous ne pouvez pas rester une nuit de plus dans l'état. Dans ce bâtiment, il ya 
un centre de jour où les gens viennent pour se laver, obtenir de l'aide financière, médicale, 
puis quitter. D'un côté, les travailleurs, et d'autres clients. 

Question: Combien de personnes travaillent à la station? 

Réponse: 14 et 2-3 responsable. Avec les changements de 24h. Il ya 8 gens qui font des quarts 
rotatifs. En fait, il ya deux quarts de travail de 12h. 

Question: Combien de personnes sont plus ou moins un jour? 

Réponse: Cela dépend, mais nous avons une capacité de 25 personnes ou plus. Parfois, si 5 
personnes vont pendant le jour viendra peut-5 de plus par nuit, mais parfois ne le fera, ou 
parfois, personne ne vient. Qu'est-ce qu'il est toujours plein. Qu'en équipe de rue, le contact 
avec eux, dérivée de la ressource, et arriver dans la nuit. Question, et travailler avec eux pour 
établir ce que l'objectif. 

Dans certains cas, où les gens ne disposent pas de documentation, il est rapide et facile à 
gérer, le retour dans quelques jours, d'eux-mêmes ou Olallo Chambre. 

Question: Les rendements sont-ils nécessaires? 

Réponse: Non, il est volontaire, mais mais vous restez sur la rue, parce qu'il n'y a pas d'autre 
recours. 

Une chose est le centre de jour, et une autre chose est ce qui est ci-dessous. Dans le centre de 
jour est un autre service. Ils répondent à des gens, et si vous passez le temps de 72h peut les 
renvoyer au Olallo, en fonction, mais certains sont même deux semaines. 

Question: Y at-il beaucoup de cas de récidivistes? 

Réponse: Non Généralement, leur offrir la possibilité, si puis répéter, ne devrait pas les 
accueillir, mais il ya des exceptions. La personne vient, ils offrent une solution et est censé 
suivre. Mais il ya des exceptions. 
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Question: En Espagne, avez-vous des équipes de rue? 

Réponse: Nous ne disposons pas comme une entité, mais il est un service public, avec des 
équipes de rue, qui entretiennent des relations avec des gens qui dorment dans la rue, et peu 
à peu essayer d'être lié à des services, rester plus longtemps, ou Moins; et puis il ya des entités 
qui ne disposent de leurs propres équipes qui vont dans la rue pour regarder. 

L'objectif principal ici, des travailleurs, est de prendre le client et porter à un service particulier 
dont ils ont besoin. Il est un service individualisé dont ils ont besoin, avec la personne qui agit 
de service. 

Question: Est-ce que l'objectif du centre est de trouver un endroit pour dormir? 

Réponse: Votre premier objectif est d'aider les gens qui dorment dans la rue peuvent aider à 
obtenir un peu d'aide à ces personnes, à payer un logement. 

Question: Olallo House est l'une des personnes qui utilisent les services, ce que d'autres 
services que vous utilisez pour ces gens? 

Réponse: Ils essaient de savoir où ils ont déjà vécu avant la rue, en collaboration avec d'autres 
entités publiques, l'autorité du gouvernement, qui compte environ 30 sites autour de Londres. 

Car, selon laquelle les gens se tournent vers leur trouver un logement privé. Dans de tels cas, 
une étude a été faite pour savoir si elles sont aptes ou non accéder à ces propriétés. Première 
essayer d'aller à un abri, bien que selon les besoins qu'ils ont. Certains ne pas besoin d'un 
service spécialisé, vous avez simplement besoin d'un endroit pour dormir plafond. Il ya 
différentes raisons pour lesquelles ils ont terminés dans cette situation: séparations doivent 
quitter le sol, ils doivent payer le loyer et les propriétaires d'appartements ont dit qu'ils ont à 
faire. 

Au début il y avait de longues files pour obtenir un rendez-vous avec les services appropriés 
pour répondre à la personne, mais maintenant ils ont pas construit un bon réseau et de 
bonnes relations avec ces entités publiques, alors il est plus facile pour les utilisateurs afin de 
les rendre plus agile processus et efficace. 

Ici, ils posent beaucoup de références, si vous commencez dans un nouveau lieu, vous pourriez 
demander à vos anciens références de locateurs, et si il ya eu de mauvaises références aussi 
difficile de trouver un logement. Hébergement à Londres est très cher, généralement dans 
toute la ville, mais surtout dans le centre. Bien que les maisons ont le sida, même si chèrement 
payer. 

Nous sommes financés par la municipalité concernée, mais aussi de petits dons. Actuellement, 
nous avons deux ans de contrat, qui est renouvelable annuellement. Ils ont un très fort 
pourcentage de cas positifs, et très rotatif, de travail et sont bonnes. Par conséquent, le 
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contrat qu'ils ont avec GLA, est maintenant répandu, et examiné dans un an. En quatre ans, 
nous avons servi 5.000 personnes différentes. Parmi ceux-ci de 5000, 60% ont été couronnés 
de succès, et le succès est défini comme ayant atteint un hébergement à quelque part. Le 
reste, 40%, 20% congé parce que les conditions ne sont pas optimales. Et l'autre 20% ont été 
offert un endroit pour être, mais ils ne sont pas intéressés. Ce qu'ils font est de fournir un 
plafond, pas un type d'hébergement. Il ya une salle d'urgence, où son objectif est de trouver 
un logement dès que possible. 
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ITALIAN 

Benvenuti da Jack Edgecombe 

Benvenuto, il mio nome è Jack e quella dei miei colleghi è Pawel e Robert. 

Grazie mille a tutti per essere qui, mostra l'interesse che abbiamo di lavorare con persone che 
ne hanno davvero bisogno. Due giorni fa, Jack con Robert è stato visitato e ha chiesto come 
Olallo, cosa fanno, come funzionano lì, etc. E avevano due risposte per le persone: 1. La cura 
per gli altri, e 2. Il lavoro di squadra, perché dopo tutto, è ciò che si fa, lavora insieme come 
una squadra e imparare gli uni dagli altri . Abbiamo visto diversi progetti: a Marsiglia e 
Barcellona. Vedremo un buon lavoro in Italia, ma oggi ciò che facciamo oggi, sarà a Londra. 
Oggi siamo qui per parlare di problemi specifici qui a Londra, siamo qui per parlare di 
tubercolosi, che è in aumento il numero di persone con questa malattia; nel pomeriggio visita 
come le agenzie / servizi funzionano insieme. E alla fine della giornata, di nuovo insieme per 
fare un riassunto di ciò che si è appreso della giornata, quello che volevano e cosa non lo è, e 
grazie a questo programma può fare un lavoro utile per migliorare il servizio. 

Una conferenza sarà seguita da una di Jonathan Qureshi tecnici quartiere di Londra, il reparto 
che è responsabile per sovvenzionare i diversi servizi. 

 

  



Third European Meeting – London, 20 March 2015 
Coping with the changing face of the homelessness and social 

exclusion in time of economic crisis - MINUTES 
 

 
This Grundtvig Learning Partnership is supported financially by the European 
Commission. The views expressed herein are those of the authors and the 
Commission is not responsible for any use that may be made of the information 
contained herein. 

 

Iniziative di lavoro per l'esecuzione senza casa di Jonathan Qureshi 

Il mio nome è Jonathan e lavorare nel GL. Sono responsabile dei servizi senza dimora. Nella 
prima diapositiva che si sta per mostrare alcuni elementi grafici, con una tempistica di cinque 
anni senza fissa dimora, e di seguito dettagliato, in modo da poter vedere come è cambiato. 

Pertanto, vediamo che 2013-14 era di 6.000 persone che dormono per strada. Si prevede che il 
prossimo anno sarà di 7.000 se si confronta con 5 anni fa, c'è stato un aumento due volte. Il 
modo di guardare queste immagini e il loro contenuto, noi non divide in tre categorie: 1) La 
gente che direttamente in strada e sono di nazionalità britannica; 2) Le persone che 
soggiornano nel paese; 3) Le persone che sono state nel paese e restituiti. 

Grafici demografiche, in cui le differenze di età, e può essere visto che nessun poli sono 
spiegate. C'è una grande differenza tra giovani e anziani. È indicata l'età media. 

Domanda: in i dati demografici di età, l'ultimo gruppo di età è per le persone oltre i 55 anni, c'è 
qualche un'età in cui altri sistemi di protezione per le persone anziane che possono dire, ha 
coinvolto 55 - 60, oppure nessun limite età superiore a questa età? 

Risposta: Queste persone sono una minoranza. Soprattutto c'è una piccola percentuale 
compresa tra 55-60. 

Domanda: Esiste un servizio speciale per gli anziani? 

Risposta: Sì, si tratta di una piccola percentuale di persone anziane, le caratteristiche fisiche di 
cui sono con una faccia di non attento persona, con la barba, ecc Ma non fanno una 
percentuale tale da agire su di esso. Ci sono stati precedenti lavori con le altre persone prima 
che l'età di ridurre il numero degli anziani in queste condizioni. 

Domanda: quando sono più grandi, possono essere inclusi nelle politiche generali di altri nella 
stessa situazione? 

Risposta: Potrebbe essere. Si cerca di lavorare con altri servizi sociali, cerchiamo di ridurre al 
minimo il numero degli anziani a non dormire per strada. Interviene in modi diversi, con 
persone con più di 55 per prevenire e ridurre il numero di persone che dormono in strada. 

La maggior parte delle persone che dormono per strada, sono uomini, 87% uomini, 13% 
donne. I senzatetto che dormono per strada, fanno in parchi, centri commerciali, portali ... 
persone che sono giovani e si trovano in questa situazione, le persone tendono ad essere più 
problematico, in quanto sono generalmente più elevati per la salute mentale . 

La maggior parte delle persone che dormono per strada, sono i residenti dell'Unione europea, 
il 45%, come si vede nel grafico. La maggior parte sono rumeni, polacchi e bulgari. Alcuni di 
loro hanno una scelta di sedersi in risorse sociali. 
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Essi sono di solito persone che sono state in prigione o in un ospedale per un lungo periodo di 
tempo. Quando hanno trovato un luogo per condividere un appartamento, spesso accade che 
sono stati per un breve periodo di tempo, e poi hanno dovuto lasciare perché non potevano 
permetterselo, perché è molto costoso. Altri fattori sono perdite di posti di lavoro o 
l'impossibilità di soddisfare i pagamenti. Molte di queste persone sono immigrati che vengono 
perché è stato detto che ci sono opportunità di lavoro in città. Sono i profili che hanno 
maggiori probabilità di rimanere sulla strada. Infine, un altro gruppo di persone che sono 
anche più probabile che sono quelli che sono separati e devono trasmettere disposizione della 
famiglia, e / o rotti i legami familiari. 

Domanda: Questi dati sono dalla City di Londra o l'intera area? 

Risposta: Non solo la città di Londra, ma l'insieme delle città che comprendono. Londra è una 
piccola parte. 

Domanda: Che cosa stanno facendo? 

Risposta: Siamo un gruppo di persone che, da parte del sindaco, tecnici, volontari, comunità, 
tutto il denaro raccolto per aiutare i senzatetto. Se, ad esempio, i diversi comuni non possono 
essere costosi da alcuni servizi, assumono il costo per ogni sindaco di ciascun comune, hanno 
riempito i servizi pubblici che non possono, essi sono coinvolti anche finanziariamente. 

La popolazione di Londra, dà un sacco di soldi attraverso i servizi sociali, di "carità", il 
volontariato, le comunità, etc. Questo è uno dei servizi. Secondo la persona che dorme in 
strada, vi è una sorta di sorveglianza alle condizioni in cui sono può riferirsi a quella persona di 
un servizio o un altro. In questo modo, può essere quantificato, e può essere fatta statistiche 
pertinenti. A seconda di dove si trovano, possono essere deportati nei loro paesi, se scelgono 
di tornare a casa, in caso affermativo, il reparto faciliterebbe il ritorno nel paese d'origine della 
persona. 6.500 persone hanno usufruito del servizio, 2.700 chiesto di tornare nel loro paese. 
Tipicamente, l'unità mobile è sulla strada e raccolto in un database, con un numero la persona 
sta dormendo, poi, a seconda di quante volte è stato sulla strada, vengono inviati ad un 
servizio o l'altro. Tutte le persone che dormono in strada, hanno un numero che è contenuto 
nel database e raccoglie le informazioni da ogni persona da dove vengono, quanti anni ha, 
dove sta dormendo, etc. Esso consiste nel fatto che tutti i servizi, pertanto, qualsiasi lavoratore 
può andare, immettere tale numero e tutte le informazioni relative ai appare quella persona. I 
servizi possono avere accesso a queste informazioni sono: B, SecondNightOut, Londra 
Reconnection, altre organizzazioni hanno. Ci sono persone che possono accedere e scrivere nel 
database, ma altri hanno accesso solo ad una lettura delle informazioni. 

Domanda: Quali informazioni vengono raccolte? 

Risposta: È possibile visualizzare informazioni di carattere generale, ad esempio: quante volte 
hanno dormito in strada, quante volte ho trovato da qualche parte che dorme, e si può vedere 
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per esempio quanti anni ha, dove si trova, dove ha lavorato ... la polizia non ha fatto Ha 
accesso, che è molto importante. Lavoriamo insieme con la polizia, ma non hanno accesso. 

Il primo servizio che hanno è quello di gestire piani diversi, squadre guardando piani e ostelli, e 
quando, ad esempio in un ostello hanno diritto di applicare, per fare una formalizzazione per 
accedere a una casa popolare. Avere come 1.040 famiglie / appartamenti supervisione / ostelli 
... un altro servizio sta lavorando con il London ReconnectionTeam lavorare con i cittadini 
dell'Unione europea e il Regno Unito. Si tratta di un servizio offerto al quale è stato sulla 
strada, tornare a casa, o lasciare l'Inghilterra e andare a lavorare altrove. i rendimenti sono 
squadre che lavorano insieme con il paese di origine della persona. C'è un servizio che devono 
accedere a Internet, applicazioni mobili, è possibile segnalare se stessi, o se vedo qualcuno per 
strada, posso dire che ho visto questa persona in un posto del genere, e servizi di raccogliere 
informazioni, e agire. 

Olallo ha due tipi di alloggio, si riconnette persone nel loro paese, e di coloro che rischiano di 
essere reintegrato nella società inglese. Hanno iniziato un nuovo progetto chiamato 
HousingFirst. Principalmente offrendo alloggio, sostegno e trovare gradualmente il lavoro. 

Domanda: Perché c'è una differenza tra i residenti e gli stranieri nel Regno Unito? Quali servizi 
tranne l'inglese e non in lingua inglese sono offerti? 

Risposta: La differenza è di ammissibilità. 

Domanda: C'è qualcuno che si diverte a servizi a Manchester qui? 

Risposta: Se questa persona è lì, si desidera dormire a Londra dalle circostanze, si può godere 
dei loro servizi, senza problemi. 

Uno dei progetti di emergenza, se fa molto freddo, fanno altro intervento, in modo più preciso, 
perché è freddo. E ancora, a livello di gestione che hanno gli investitori, i fornitori. Tutti i 
lavoratori ciascuno, dovrebbero essere comunicati, ma ogni comune funziona in modo diverso, 
quindi è difficile. La realtà è che lavorando insieme, ma ognuno ha la sua strada. L'attenzione si 
concentra sulle esigenze dell'utente. Esso non può essere lo stesso utente, Londra o esterno, in 
modo da avere differenti servizi. 

Domanda: quante persone sono state rimpatriate nei loro paesi nel programma Olallo? 

Risposta: il numero finale saprebbe non calcola, ma credo che non possono essere più di sette 
giorni, persone che ritornano al loro paese. Così, ogni settimana è un sacco di 8 persone a 
settimana (Olallo solo). 

Domanda: Quante persone sono in strada, adesso? 
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Risposta: Non saprei il numero, ma un sacco di gente. Molti di loro, ciò che accade è che si 
neghi, non accettare un alloggio, e morire a causa del tempo, la malattia. 

Infine, ricordate che chiunque può scaricare l'applicazione sul tuo telefonino e di comunicare 
se vedete qualcuno in una situazione di strada. 

Domanda: Chi gestisce queste informazioni? 

Risposta: Prima di andare al database, e quindi il servizio privato con street team, che 
coinvolgeranno l'utente. 
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Servizi dell'ostello Olallo da Pawel Zabielski e Robert Oleksy. 

Coordinatore tubercolosi in Olallo Programma: Pawel, e tutto il coordinatore del servizio è 
Robert. 

Parliamo di servizi Olallo. Principalmente l'afflusso di persone, sono diretti attraverso il GAL, e 
HP. I servizi sono divisi in due parti, la salute, e diretto da parte del governo. La maggior parte 
dei posti letto si intendono: quelli che tornano al paese (che si aspettano non più di 7 giorni di 
tempo per ritornare al loro paese d'origine), 13 flessibile e sono più o meno una media di tre 
mesi, e poi lungo restano che sono circa 6 mesi. La maggior parte dei posti letto sono GL e 
avere 3 diverse strutture: i rimpatriati, 3 e 6. L'organizzatore di riconnessione, c'è una squadra 
particolare che sono responsabili per questi clienti. Noi non lavoriamo con loro direttamente. 
Pawel è responsabile di letti sanitari. Olallo è responsabile per la parte di alloggio e che collega 
Londra ReconnectionTeam gli utenti. I 3 mesi, l'idea è di concentrarsi sulla ricerca di lavoro. 
Noi lavoriamo con persone di tutto il Regno Unito, la maggior parte vengono a lavorare. L'idea 
generale è che vengono da un altro paese, e vengono a trovare lavoro. Quindi rimangono in 
strada, e la messa a fuoco è trovarli a lavorare per loro (il sostegno offerto a loro). La cosa 
principale è quello di imparare la lingua, per trovare lavoro, che conoscono il settore, 
risparmiare denaro, alla ricerca di una casa. Pertanto essi richiedere più perché hanno più 
bisogno. 

Dalla scorsa settimana, abbiamo un nuovo servizio. Sono clienti che lasciano l'ospedale e sono 
molto costosi da mantenere una camera, più un villaggio convalescenza. Due o tre volte alla 
settimana, gli infermieri sono, per le visite. Tutti i residenti di tubercolosi in cura. Il problema è 
che il farmaco, non li tocca. Ospedale porta, ma non può toccare, controllare solo che il 
paziente ha assunto il farmaco. Guarda. Ci sono altri servizi, un ospedale, dove vedono che se il 
paziente è più o meno recuperato, ma ha bisogno di essere sotto controllo, applicare la piazza, 
e gli infermieri sono due o tre volte al giorno. Lui è un pilota, in quanto hanno una storia, non 
sono garantiti per funzionare con successo. University Hospital, UIHL. Siamo in grado di 
decidere se un paziente, a seconda dei rischi che vediamo è accettato. E prima di venire, 
devono avere un piano di uscita, nel loro paese, o qualsiasi altra cosa. Negli ospedali, ci sono 
persone specializzate che lavorano con i senzatetto. C'è un servizio all'Ospedale, che lavora 
insieme. Normalmente, ciò che accade, sono i servizi che potrebbero funzionare a casa, ma 
come senza casa perché hanno messo in servizi come OlalloHouse. In primo luogo, vengono da 
noi con un piano di uscita. È la transizione tra l'ospedale e l'uscita. Ad esempio, questa volta 
abbiamo una con MoveOn, che tornerà a casa. L'ospedale ha detto, riconnessione con il loro 
paese, poi abbiamo gestito riferimento alla squadra di Londra ReconnectionTeam, che 
gestiscono questo problema. Normalmente, non accettiamo persone nel Regno Unito, ma in 
questo caso, se abbiamo accettato. Essi provengono dal servizio sanitario pubblico ha 
l'Ospedale. 

Domanda: Che tipo di criteri dovrebbe avere? 



Third European Meeting – London, 20 March 2015 
Coping with the changing face of the homelessness and social 

exclusion in time of economic crisis - MINUTES 
 

 
This Grundtvig Learning Partnership is supported financially by the European 
Commission. The views expressed herein are those of the authors and the 
Commission is not responsible for any use that may be made of the information 
contained herein. 

 

Risposta: deve essere sotto "HousingBeneficits" che sono senza casa direttamente con basso 
reddito o beneficiare di essa. Quali sono impugnata. 

Spiegheremo alcuni dei problemi per i quali siamo soliti affrontare. Gli strumenti principali. 
Siamo sostenuti da NC, o GAL. GAL avere obiettivi, e devono raggiungere quegli obiettivi. Il 
tempo di permanenza di 3 e / o 6 mesi non è stato scelto da noi, ma che è stabilito. Se un 
residente superiore a sei mesi di essere sulla strada, o in Olallo, dal titolo il Comune, li aiuti, 
come la casa o altri servizi. 

Domanda: Che tipo di difficoltà hai dovuto lavorare con gli ospedali? 

Risposta: Il progetto è in corso da due settimane, e non possiamo dire che è il problema più 
comune. Lavoriamo con molti servizi molto diversi. Ogni agenzia ha i suoi obiettivi, metodo di 
lavoro, etc. Così, lavorando tra i servizi è complicato. Dietro a questi obiettivi, ricordiamoci che 
stiamo lavorando con la gente e trovare il piano giusto. 

In genere, i clienti sono in questo aiuto HousingBeneficit. Ogni settimana, hanno ricevuto 
denaro per pagare la casa, o l'alloggio, ma questo aiuto è stato tagliato, per cui è difficile, e 
senza reddito in materia di aiuti. 

La cosa più comune che siamo e ciò che il lavoro è con cittadini dell'Unione europea che hanno 
bisogno di rimanere più a lungo. Normalmente, essi sono per tre mesi, ma di solito superiore 
nel tempo. Non si può prendere il giorno si è riunito tre mesi di servizio. Siamo nei casi più 
spesso mentale di salute, che sono spesso più difficili da trattare e devono rimanere più a 
lungo. Stanno avendo cambiamenti, e il governo ha detto che ci saranno nuove misure nel 
2017. Ogni cittadino che non sia dal Regno Unito, ha il diritto di restare per tre mesi, e quindi 
hanno il diritto di ricevere un aiuto a condizione che soddisfi determinati requisiti, sono alla 
ricerca di lavoro, informazioni, etc. E sono il permesso di larghezza, circa 3 mesi dopo che le 
autorità competenti parlare con la persona di sapere quello che stanno facendo, e possono 
andare ogni settimana per firmare per un posto o preparare un altro set di documentazione. 
Queste sono le sovvenzioni che il governo mette a disposizione. Come già detto, gli aiuti 
stanno lentamente scomparendo, e offrono solo un credito universale, singolo, che sono gli 
aiuti per mantenere la casa, l'alimentazione ... Per alcuni casi particolari, in cui ci sono barriere 
linguistiche, hanno dovuto trovare i lavoratori che espressione. OlalloHouse dispone di una 
rete di servizi che funzionano, che in seguito si recherà in visita in gruppo, ad altre risorse. 
Stanno cambiando i servizi di linea a causa di bisogni esistenti, in quanto non vi è più richiesta 
di letti riconnessione, non nel medio e lungo termine, di conseguenza, stiamo riducendo da sei 
mesi dalla connessione nuovamente. Stiamo anche sviluppando un nuovo progetto, per avere 
un appartamento di 6 vani, i nostri clienti, lasciano per il futuro piano / output. 
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Tubercolosi 

Parliamo di tubercolosi: 

Questo è il modo migliore per la protezione contro la tubercolosi (powerpoint). Si tratta di una 
malattia che viene catturato attraverso l'aria. Molte persone si aspettano di avere un aiuto 
problemi. Quando vede un paziente, si aspettano seguire le sue istruzioni, che sono la malattia 
pubblica perché deve pensare ai bisogni della persona stessa e il resto del 
población.Birmingham e Londra sono le popolazioni più colpite. Alla fine di quest'anno sarà più 
tubercolosi nel Regno Unito che in America. Se guardiamo alla storia, trattamenti per queste 
persone e l'aspettativa di vita in grado di vedere una diminuzione della malattia per le case 
migliori, migliori condizioni di lavoro, ma di fornitura malattia sociale persiste. Questa 
informazione è l'intera area che comprende la città di Londra e oltre. Possiamo usare le mappe 
più sofisticate. Quei problemi sociali hanno un rischio maggiore di contrarre la malattia, e 
frequentare essere senza casa. Queste sono le tre ragioni per cui hanno contratto la malattia: 
la tossicodipendenza, e problemi di malattia. Il 50% di tutte le infezioni sono di droga 
rappresentano rifugi, centri diurni, etc. Il numero di casi è sceso leggermente, ma dove sono 
cresciuti i problemi sociali. Questi problemi sono causati dai senzatetto, che sono stati in 
prigione, la droga ... quindi, i loro servizi ai senzatetto, dipendenza ... ha perso il 25% dei posti 
letto, a causa di tagli. Gli specialisti sono un servizio più specializzato con le nuove unità. Egli 
ritiene che il sindaco non sta facendo un buon lavoro. Le persone che utilizzano i servizi di 
giorni, una settimana fa avevano un lavoro, ma una settimana per l'altro si può perdere tutto. 
In primo luogo sono il Regno Unito, e dopo l'Europa dell'Est. La maggior parte dei nostri utenti 
sono dotati di alcolismo. Di questi, più di 300 persone sono state arrestate. Come vengono 
individuati quando raggiungono il servizio? Con la perdita di peso, sudorazione, stanchezza. Il 
primo è quello di riconoscere che hai la malattia, e questi ultimi servizi diagnosticare. "ospedali 
mobili" di rilevare persone periodo, e per la prova di raggi-X. Hanno preso uno di loro, che 
hanno preso in prestito, e hanno cominciato a fare nella città stessa. Ci sono stati tre casi in un 
giorno e mezzo, è molto veloce, in due minuti è possibile vedere se hanno la malattia. Ci sono 
altri test, anche se questo è facile e veloce da rilevare. Un cliente che ha vissuto in un ostello 
nel 2005, un anno dopo era in prigione, e piccoli punti che si vede nel polmone, mostrano 
come la malattia lo ha colpito. Sono mostrate varie immagini di casi. Un uomo di 30 anni che 
vanno ai servizi di emergenza, fare una radiografia, e due settimane più tardi, continua ad 
avere lo stesso problema di sanguinamento, è fatta per uno scanner, e cristalli trovata tra le 
costole. Uccide il sistema immunitario perché abbassano le difese. Queste persone hanno 
problemi polmonari permanenti, e quindi deve essere di 2-3 anni di trattamento, ma i loro 
corpi creano resistenza. Solo il 33% sopravvive alla tubercolosi. Non si aspettano loro di andare 
in ospedale, ma in grado di rilevare una strada. 10.000 scansioni di un anno sono fatti, e 1 a 4 
persone iniziano il trattamento. Prima di iniziare, si perde il 53%, senza un trattamento 
immediato. 84% è conforme con il trattamento. Il primo passo: trovare qualcuno, che è 
difficile, è in eccesso del problema ed assumere, perché hanno bisogno che il supporto non 
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medico più sociale. Non solo pillole, ma una casa ... una di quelle ostelli che non vi è 
OlalloHouse. Essi non sono sulla strada, è un modo per evitare l'infezione. Mandano foto da 
app per verificare che siano prese le pillole. Tuttavia, dovrebbe fare più esami del sangue. Ma 
in 10 minuti, in grado di rilevare eventuali patologie che possono avere queste persone. In 
tutto, il tempo richiesto è di 20 minuti. Le unità mobili che funzionano vengono mostrati, e si 
possono apprezzare le siringhe e altri materiali a loro disposizione. Il sistema sanitario non può 
coprire più di un problema. Se la persona ha diverse malattie, dovrebbe chiedere opinioni 
diverse in giorni diversi, il sistema non fornisce tutto in una volta. Poi si cerca di ridurre a un 
solo appuntamento. Essi non possono sovvenzionare direttamente le autorità competenti. E 
purtroppo per queste persone, non trovare finanziamenti, perché lavorano con queste 
persone in una classe bassa, nessuno vorrà prendere in carico. È chiaro che il sistema sanitario 
fallisce. Il motivo che danno per avere la tubercolosi è che questa persona è senza casa. Non è 
possibile sedersi e aspettare che la gente venga, ma devono andare. Anni fa, si è cercato di 
coinvolgere gli utenti del governo della tubercolosi, e visto che la soluzione era di trovare loro 
una casa, una migliore nutrizione per i bambini, migliori condizioni di lavoro, e che dovrebbe 
essere la responsabilità del governo per proteggere queste persone. era necessaria una 
soluzione sociale per eradicare la tubercolosi, se vivessimo alla pari, sarebbe eliminare 
completamente. 

Domanda: Quanto è che un giorno la persona eseguirà tutti i test? 

Risposta: E 'molto costoso. Quanto più si utilizza l'unità mobile più conveniente. 

Domanda: C'è una relazione le persone oltre i 55 che vivono per le strade e la tubercolosi? 

Risposta: Ci sono meno persone di 55 anni con questo problema. 
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Visitate il servizio "No Second Night Out" (NSNO) 

Il denaro è quasi il governo. Siamo una ONG di beneficenza. Si chiama: No seconda notte fuori. 
Abbiamo uffici e due camere per parlare con i clienti, per internet, telefono, etc. Ovviamente, 
c'è dove i clienti sono, senza letti perché quando si parla con le autorità, si può dire senza letti, 
perché bisogna fare qualcosa, perché non possono stare qui, non è come le altre risorse. 
Questo è un luogo di emergenza. In teoria, solo che vengono a trascorrere una notte, ma le 
cose sono complicate, e dipende, ma se uno ha molte esigenze, come i problemi con la droga e 
/ o alcool, e la persona è molto vulnerabile, possiamo andare alle autorità direttamente, e 
dirgli di non si può stare una notte in più stato. In questo edificio si trova un centro diurno 
dove le persone vengono a lavare, ottenere aiuto finanziario, medico, e poi lasciare. Da un lato 
sono i lavoratori, e altri clienti. 

Domanda: Quante persone lavorano nella stazione? 

Risposta: 14 e 2-3 responsabile. Con turni 24h. Ci sono 8 persone che fanno turni a rotazione. 
In realtà, ci sono due turni 12h. 

Domanda: Quante persone sono più o meno un giorno? 

Risposta: dipende, ma noi abbiamo una capacità di 25 persone o giù di lì. A volte, se 5 persone 
stanno andando durante il giorno può venire più 5 a notte, ma a volte non lo farà, o talvolta, 
nessuno arriva. Che è sempre pieno. Che dire di street team, il contatto con loro, derivato per 
la risorsa, e arrivare a sera. Domanda, e lavorare con loro per stabilire quale sia l'obiettivo. 

In alcuni casi, in cui le persone non hanno la documentazione, è veloce e facile da gestire, il 
ritorno nel giro di pochi giorni, da se stessi o Olallo House. 

Domanda: Sono richieste le rendimenti? 

Risposta: No, è volontario, ma ma è rimanere sulla strada, perché non c'è altro ricorso. 

Una cosa è il centro diurno, e un'altra cosa è ciò che è al di sotto. Nel centro diurno è un altro 
servizio. La capacità di soddisfare le persone, e se si passa il tempo di 72 ore può adire la 
Olallo, seconda, ma alcuni sono anche due settimane. 

Domanda: Ci sono molti casi di recidivi? 

Risposta: No. In generale, offrire loro la possibilità, se poi ripetere, non li deve accogliere, ma ci 
sono eccezioni. La persona viene, offrono la soluzione e dovrebbe seguire. Ma ci sono delle 
eccezioni. 

Domanda: In Spagna, avete street team? 
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Risposta: Non abbiamo come entità, ma c'è un servizio pubblico, con street team, che 
intrattengono relazioni con persone che dormono per strada, e gradualmente cercare di essere 
collegati con i servizi, soggiorno più lungo, o Di meno; e poi ci sono le entità che hanno le loro 
squadre che vanno in strada per guardare. 

L'obiettivo principale qui, dei lavoratori, è quello di prendere il cliente e portare a un 
particolare servizio di cui hanno bisogno. Si tratta di un servizio personalizzato di cui hanno 
bisogno, con la persona che viene a servizio. 

Domanda: E 'l'obiettivo del centro è quello di trovare un posto per dormire? 

Risposta: Il tuo primo obiettivo è quello di aiutare le persone che dormono in strada può 
aiutare a ottenere un aiuto per queste persone, possono permettersi un alloggio. 

Domanda: Olallo House è una delle persone che fanno uso di servizi, quali altri servizi si utilizza 
per queste persone? 

Risposta: Essi cercano di scoprire dove hanno già vissuto prima della strada, in collaborazione 
con altri enti pubblici, autorità governativa, che ha circa 30 siti in giro per Londra. 

Per con cui le persone, cercare di trovare loro un alloggio privato. In tali casi, uno studio è stato 
fatto per vedere se sono adatti o meno per accedere a queste proprietà. In primo luogo 
cercare di andare in un rifugio, anche se a seconda delle esigenze che hanno. Alcuni non hanno 
bisogno di un servizio specializzato, è sufficiente un posto per dormire soffitto. Ci sono diverse 
ragioni per cui sono finiti in questa situazione: le separazioni devono lasciare la terra, devono 
pagare l'affitto, e proprietari di appartamenti hanno detto che devono andare. 

All'inizio c'erano lunghe file per ottenere un appuntamento con i servizi adeguati per 
incontrare la persona, ma ora non hanno costruito una buona rete e buoni rapporti con questi 
soggetti pubblici, allora è più facile per gli utenti per renderli processo più agile ed efficace. 

Qui si chiedono molti riferimenti, se si avvia in un posto nuovo, si potrebbe chiedere ai vostri 
ex riferimenti padrone di casa, e se vi sia stato male riferimenti anche difficile trovare un 
alloggio. Alloggi a Londra è molto costoso, di solito in qualsiasi città, ma soprattutto in centro. 
Anche se le case hanno l'AIDS, anche così caro pagare. 

Siamo finanziati da parte del comune competente, ma anche di piccole donazioni. Al 
momento, abbiamo due anni di contratto, che è rinnovabile annualmente. Hanno una 
percentuale molto elevata di casi positivi, e molto rotante, di lavoro e sono buoni. Pertanto, il 
contratto che hanno con GLA, si è ora diffusa, e rivisto entro un anno. In quattro anni, avremo 
servito 5.000 persone diverse. Di questi 5.000, il 60% hanno avuto successo, e il successo è 
definito come aver raggiunto un alloggio in qualche luogo. Il restante 40%, il 20% congedo 
perché le condizioni non sono ottimali. E il restante 20% è stato offerto un posto di essere, ma 
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non sono interessati. Quello che fanno è fornire un soffitto, non è un tipo di sistemazione. È un 
pronto soccorso, dove il suo obiettivo è quello di trovare un alloggio il più presto possibile. 
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ENGLISH 

Welcome by Jack Edgecombe 

Welcome, my name is Jack and that of my colleagues is Pawel and Robert. 

Thank you very much to all for being here, it shows the interest we have to work with people 
who really need it. Two days ago, Jack with Robert were visited and asked how Olallo, what 
they do, how they work there, etc. And they had two answers for people: 1. The care for 
others, and 2. Teamwork, because after all, is what they do, work together as a team and learn 
from each other . We have seen different projects: in Marseille and Barcelona. We'll see a 
good job in Italy, but today what we do today, will in London. Today we are here to talk about 
specific problems here in London, we are here to talk about tuberculosis, which is increasing 
the number of people with this disease; afternoon we will visit how agencies / services work 
together. And at the end of the day, back together to make a summary of what has been 
learned of the day, what they liked and what is not, and thanks to this program can do 
beneficial work to improve service. 

A conference will be followed by one of Jonathan Qureshi technicians district of London, the 
department which is responsible for subsidizing the different services. 
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Homless work initiatives  by Jonathan Qureshi 

My name is Jonathan and work in the GL. I'm in charge of homeless services. In the first slide 
you are going to show some graphics, with a timing of five years on the homeless, and detailed 
below, so you can see how it has changed. 

Therefore, we see that 2013-14 was 6,000 people sleeping on the street. Are expected to be 
7,000 this next year, if you compare with 5 years ago, there has been increased twice. The way 
to look at these graphics and their content, we do dividing it into three categories: 1) People 
that directly in the street and are of British nationality; 2) People who stay in the country; 3) 
People who have been in the country and returned. 

Demographic graphics, in which the differences in ages, and can be seen that no poles are 
explained. There is a big difference between young and old people. The average age is shown. 

Question: in the demographics of age, the last age is for people over 55 years, is there any age 
when other system of protection for older people who can say, involved 55 - 60, or no limit age 
above this age? 

Answer: These people are a minority. Especially there is a small proportion of between 55-60. 

Question: Is there a special service for older people? 

Answer: Yes, it is a small proportion of older people, the physical characteristics of which are 
with a face of not careful person, bearded, etc. But do not make a high percentage as to act on 
it. There have been previous work with other people before that age to reduce the number of 
older people in these conditions. 

Question: when they are older, can be included in the general policies of others in the same 
situation? 

Answer: It could be. It tries to work with other social services, we try to minimize the number 
of older people not to sleep in the street. It intervenes in different ways, with people over 55 
to prevent and reduce the number of people sleeping in the street. 

Most people who sleep on the street, are men, 87% men, 13% women. Homeless people 
sleeping on the street, they do in parks, shopping malls, portals ... people who are young and 
are in this situation, people tend to be more problematic, as they are usually higher for mental 
health . 

Most people who sleep on the street, are residents of the European Union, 45% as you see in 
the chart. Most are Romanians, Poles and Bulgarians. Some of them have a choice to sit in 
social resources. 
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They are usually people who have been in prison or in a hospital for a long period of time. 
When they found a place to share an apartment, it often happens that they have been for a 
short period of time, and then they had to leave because they could not afford it, because it is 
very expensive. Other factors include loss of employment, or the inability to meet payments. 
Many of these people are immigrants who come because they have been told that there are 
job opportunities in the city. Are the profiles that are more likely to stay on the street. Finally, 
another group of people who also are more likely than are those that are separated and have 
families to pass on a benefit and / or broken family ties. 

Question: This data is from the City of London or the entire area? 

Answer: Not only the city of London, but the whole set of cities that encompass. London is a 
small part. 

Question: What are they doing? 

Answer: We are a group of people, from the mayor, technicians, volunteers, community, all 
the money collected to help the homeless. If, for example, the different municipalities can not 
be expensive to certain services, they assume the cost for each mayor of each municipality, 
they filled public services when they can not, they are also involved financially. 

The population of London, gives a lot of money to social services through, "charity", 
volunteering, communities, etc. This is one of the services. According to the person who is 
sleeping in the street, there is a kind of patrol under the conditions in which they are can refer 
that person to a service or another. That way, they can be quantified, and can be made 
relevant statistics. Depending on where they are located, they can be deported to their 
countries, if they choose to return home, if so, the department would facilitate the return to 
the country of origin of the person. 6,500 people used the service, 2,700 requested to return 
to their countries. Typically, the mobile unit is on the street and collected in a database, with a 
number the person is sleeping, then, depending on how many times have you been on the 
street, they are sent to a service or the other. All people sleeping on the street, have a number 
that is contained in the database and collects information from each person where they are 
from, how old he is, where he's sleeping, etc. It consists in the fact that all services, thus, any 
worker can go, enter that number and all the information related to that person appears. The 
services can have access to this information are: B, SecondNightOut, London Reconnection, 
other organizations have. There are people who can access and write to the database, but 
others only have access to a reading of the information. 

Question: What information is collected? 

Answer: You can see general information, for example: how many times have slept on the 
street, how many times I found sleeping somewhere, and you can see for example how old he 
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is, where he is, where he's been working ... the police did not It has access, which is very 
important. We work together with the police, but they have no access. 

The first service they have is to manage different floors, teams looking floors as hostels, and 
when for example in a hostel are entitled to apply, to make a formalization to access a council 
flat. Have as 1,040 households / supervised apartments / hostels ... another service is working 
with the London ReconnectionTeam working with the citizens of the EU and the UK. It is a 
service offered to which has been on the road, return home, or leave England and go to work 
elsewhere. returns are teams working together with the country of origin of the person. There 
is a service they have to access the internet, mobile applications that can report yourself, or I 
see someone on the street, I can say I've seen this person in such a place, and services collect 
information, and act. 

Olallo has two types of accommodation, reconnects people to their country, and those who 
are likely to be reintegrated into English society. They have started a new project called 
HousingFirst. Mainly by offering accommodation, support and gradually finding work. 

Question: Why is there a difference between UK residents and foreigners? What services other 
than English and non-English are offered? 

Answer: The difference is eligibility. 

Question: Does anyone Manchester services enjoys here? 

Answer: If this person is there, you want to sleep in London by circumstances, it can enjoy their 
services without problems. 

One of the emergency projects, is whether very cold, make another intervention, more specific 
because it is cold. And again, at the management level they have investors, suppliers. All 
workers each, should be communicated, but each municipality works differently, so it is 
difficult. The reality is that working together, but each has its way. The focus is on the user's 
needs. It may not be the same user, London or outside, so they have different services. 

Question: how many people have been repatriated to their countries in the Olallo program? 

Answer: the final number would know not calculate, but think they can not be more than 
seven days, people returning to their country. So every week is a lot of 8 people per week 
(Olallo only). 

Question: How many people are on the street now? 

Answer: I would not know the number, but a lot of people. Many of them, what happens is you 
deny, do not accept an accommodation, and die due to weather, illness. 
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Finally, remember that anyone can download the app on your mobile and communicate if you 
see someone in a street situation. 

Question: Who manages this information? 

Answer: First you go to the database, and then the private service with street teams, which will 
involve the user. 
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“Olallo House” services by Pawel Zabielski and Robert Oleksy. 

Tuberculosis Coordinator in Olallo Program: Pawel, and all the service coordinator is Robert. 

Let's talk about Olallo services. Mainly the influx of people, are directed through the GAL, and 
HP. The services are divided into two parts, the health, and directed by the government. Most 
beds are intended as: those who return to the country (they expect no more than 7 days to 
return to their country of origin), 13 flexible and are more or less an average of three months, 
and then long stay that are about 6 months. Most beds are GL and have 3 different 
accommodations: the returnees, 3 and 6. The organizer of reconnection, there is a particular 
team who are responsible for these clients. We do not work with them directly. Pawel is 
responsible for health beds. Olallo is responsible for the part of accommodation and linking 
London ReconnectionTeam the users. The 3 months, the idea is to focus on finding work. We 
work with people all over the UK, most come to work. The general idea is that they come from 
another country, and come to find work. So they stay on the street, and the focus is find them 
work for them (the support offered to them). The main thing is to learn the language, to find 
work, who know the industry, save money, to look for a home. Therefore they take longer 
because they have more needs. 

Since last week, we have a new service. They are customers leaving the hospital and they are 
very expensive to maintain a room, more like a resort convalescence. Two or three times a 
week, nurses are, for visits. All residents of tuberculosis under treatment. The issue is that the 
medication, do not touch them. Hospital brings, but they can not touch, only supervise that 
the patient has taken the medication. Just watch. There are other services, a hospital, where 
they see that if the patient is more or less recovered, but need to be under supervision, apply 
the square there, and nurses come two or three times a day. He is a pilot, as they have a 
historical, nor are guaranteed to work successfully. University Hospital, UIHL. We can decide 
on whether or not a patient, depending on the risks we see is accepted. And before you come, 
they have to have an exit plan, back to their country, or whatever. In hospitals, there are 
specialized people who work with the homeless. There is a service to the Hospital, which 
works together. Normally, what happens, they are services that might work at home, but as 
homeless because they put in services such as OlalloHouse. First, they come to us with an exit 
plan. Is the transition between the hospital and the output. For example, this time we have 
one with MoveOn, which will return home. The Hospital said, reconnection with their country, 
then we have handled refer to the team, London ReconnectionTeam, who are managing this 
issue. Normally, we do not accept people in the UK, but in this case, if we have accepted. They 
come from the public health service has the Hospital. 

Question: What kind of criteria should have? 

Answer: must be under "HousingBeneficits" who are homeless directly with low income or 
eligible for it. Which are under appeal. 
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We will explain some of the problems for which we usually face. The main tools. We are 
supported by NC, or GAL. GAL have goals, and they have to reach those goals. The residence 
time of 3 and / or 6 months was not chosen by us, but that is established. If a resident exceeds 
six months being on the street, or in Olallo, entitled the City Council, aid them, like home or 
other services. 

Question: What kind of difficulties have you had to work with hospitals? 

Answer: The project has been running for 2 weeks, and we can not say which is the most 
common problem. We work with many very different services. Each agency has its objectives, 
method of work, etc. So, working between services is complicated. Behind these objectives, 
remember that we are working with people and finding the right plan. 

Typically, customers are under this HousingBeneficit help. Every week, they received money to 
pay for the house, or accommodation, but this aid has been cut, so it is difficult, and no income 
on aid. 

The most common thing we are and what work is with people of the European Union who 
need to stay longer. Normally, they are for three months, but usually higher over time. Do not 
you can take the day met three months in service. We are in the most often mental health 
cases, which are often more difficult to treat and have to stay longer. They are having changes, 
and the government has said that there will be new measures in 2017. Every citizen who is not 
from the United Kingdom, has the right to stay for three months, and then have the rights to 
receive aid provided it meets certain requirements, they are looking for work, information, etc. 
And are wide permission, about 3 months after the competent authorities talk to the person to 
know what they are doing, and may have to go every week to sign to a place or prepare 
another set of documentation. These are the grants that the government provides. As 
mentioned, these aids are slowly disappearing, and only offer a single universal credit, which 
are aids to keep the house, feeding ... For some special cases, in which there are language 
barriers, they have had to find workers that utterance. OlalloHouse has a network of services 
that work, which later will visit in groups, to other resources. They are changing the scheduled 
services due to existing needs, as there is more demand for beds reconnection, not in the 
medium and long term, therefore, we are reducing from six months by re connection. We are 
also developing a new project, to have a flat with 6 rooms, our customers, they leave to the 
future plan / output. 
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Tuberculosis 

Let's talk about tuberculosis: 

This is the best way to protect against tuberculosis (powerpoint). It is a disease that is caught 
through the air. Many people expect to have problems aid. When you see a patient, they are 
waiting to follow your instructions, because it is a public disease because it has to think about 
the needs of the person himself and the rest of the población.Birmingham and London are the 
most affected populations. At the end of this year will be more tuberculosis in the UK than in 
America. If we look at history, treatments for these people and life expectancy can see a 
decrease in the disease for better homes, better working conditions, supply but social disease 
persists. This information is the entire area that includes the city of London and beyond. We 
can use more sophisticated maps. Those social problems have a higher risk of contracting the 
disease, and attend be homeless. These are the three reasons why contract the disease: drug 
addiction, and disease problems. 50% of all infections are drug represent shelters, day centers, 
etc. The number of cases has dropped slightly, but where social problems have grown. These 
problems are caused by the homeless, who have been in prison, drugs ... therefore, their 
services to the homeless, addiction ... has lost 25% of beds, due to cuts. Specialists are more 
specialized service with the new units. He believes that the mayor is not doing a good job. 
People who are using the services of days, a week ago had jobs, but one week to the other you 
may lose everything. First are the United Kingdom, and after Eastern Europe. Most of our users 
come with alcoholism. Of these, more than 300 people were arrested. How they are detected 
when they reach the service? With weight loss, sweating, fatigue. The first is to recognize that 
you have the disease, and the latter diagnose services. "Mobile Hospitals" for detecting people 
be shown, and for testing of X-rays. They caught one of them, they have borrowed, and they 
have begun to do in the city itself. There have been three cases in a day and a half, is very fast, 
in two minutes you can see whether they have the disease. There are other tests, although this 
is as easy and quick to detect it. A customer who lived in a hostel in 2005, a year after he was 
in prison, and small dots you see in the lung, show how the disease has affected him. Various 
images of cases are shown. A man of 30 who go to the emergency services, make an X-ray, and 
two weeks later, still having the same problem of bleeding, it is made to a scanner, and crystals 
found between the ribs. Kills the immune system because they lower the defenses. These 
people have permanent lung problems, and then must be 2-3 years of treatment, but their 
bodies create resistance. Only 33% survive to tuberculosis. They do not expect them to go to 
the hospital, but they will detect a street. 10,000 scans a year are made, and 1 in 4 people start 
treatment. Before starting, we lose 53% without prompt treatment. 84% comply with 
treatment. The first step: find someone, which is difficult, is in excess of the problem and 
assume, because they need that no doctor more social support. Not just pills, but a home ... 
one of those hostels that there is OlalloHouse. They are not on the street, it's a way to avoid 
infection. They send photos by app to verify that the pills are taken. Yet, it should further 
blood tests. But in 10 minutes, they can detect possible diseases that may have these people. 
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In all, the time required is 20 minutes. Mobile units that work are shown, and you can 
appreciate the syringes, and other materials at their disposal. The health system can not cover 
more than one problem. If the person has several diseases, should ask different views on 
different days, the system does not provide it all at once. Then it tries to reduce it to a single 
appointment. They can not directly subsidize the competent authorities. And unfortunately for 
these people, do not find funding, because they work with these people on a low class, no one 
will want to take charge. It is clear that the health system fails. The reason they give for having 
tuberculosis is that that person is homeless. You can not sit and wait for people to come, but 
they have to go. Years ago, we tried to involve government users tuberculosis, and saw that 
the solution was to find them a home, better nutrition for children, better working conditions, 
and that should be the responsibility of government to protect these people. a social solution 
to eradicate tuberculosis was needed, if we lived on equal terms, it would eradicate 
completely. 

Question: How much is that one day the person will perform all the tests? 

Answer: It is very expensive. The more you use the mobile unit cheaper. 

Question: Is there a relationship people over 55 who live on the streets and tuberculosis? 

Answer: There are fewer people than 55 years with this problem. 
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Visit "No Second Night Out" (NSNO) 

Money is almost the Government. We are a charity NGOs. It's called: No second night out. We 
have office and two rooms for talking to customers, for internet, telephone, etc. Obviously, 
there is where the customers are, no beds because when we talk with the authorities, we can 
say no beds, because you have to do something, because they can not stay here, it's not like 
other resources. This is a place of emergency. In theory, only they come to spend one night, 
but things are complicated, and depends, but if one has many needs, such as problems with 
drugs and / or alcohol, and the person is very vulnerable, we can go to the authority directly, 
and tell him you can not stay one more night in state. In this building there is a day center 
where people come to wash, get financial help, medical, and then leave. On one side are the 
workers, and other customers. 

Question: How many people work at the resort? 

Answer: 14 and 2-3 responsible. With 24h shifts. There are 8 people doing rotating shifts. 
Actually, there are two 12h shifts. 

Question: How many people are more or less a day? 

Answer: it depends, but we have capacity for 25 people or so. Sometimes, if 5 people are going 
during the day may come 5 more per night, but sometimes no one will, or sometimes, no one 
comes. What it is always full. What about street team, contact with them, derived for the 
resource, and arrive at night. Question, and work with them to establish what the goal. 

In some cases, where people do not have documentation, it's quick and easy to manage, the 
return in a few days from Olallo themselves or the House. 

Question: The returns are required? 

Answer: No, it's voluntary, but but you stay on the street, because there is no other recourse. 

One thing is the day center, and another thing is what is below. In the day center is another 
service. They cater to people, and if you pass the time of 72h may refer them to the Olallo, 
depending, but some are even two weeks. 

Question: Are there many cases of repeat offenders? 

Answer: No. Generally, offer them the possibility, if then repeat, should not welcome them, 
but there are exceptions. The person comes, they offer a solution and is supposed to follow. 
But there are exceptions. 

Question: In Spain, do you have street teams? 
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Answer: We do not have as an entity, but there is a public service, with street teams, which 
maintain relations with people sleeping on the street, and gradually try to be linked with 
services, longer stay, or less; and then there are entities that do have their own teams that go 
to the street to look. 

The main objective here, of workers, is to take the customer and bring to a particular service 
they need. It is an individualized service they need, with the person who comes to service. 

Question: Is the goal of the center is to find a place to sleep? 

Answer: Your first objective is to help people who are sleeping on the street can help get some 
help to these people, to pay an accommodation. 

Question: Olallo House is one of the people who use services, what other services you use to 
these people? 

Answer: They try to find out where they have previously lived before the street, working with 
other public entities, government authority, which has about 30 sites around London. 

For according to which people look to find them a private accommodation. In such cases, a 
study was done to find out whether they are fit or not access these properties. First try to go 
to a shelter, although depending on the needs they have. Some do not need a specialized 
service, you simply need a place to sleep ceiling. There are different reasons why they have 
ended up in that situation: separations have to leave the floor, they have to pay rent, and 
apartment owners have said that they have to go. 

At first there were long lines to get an appointment with the appropriate services to meet the 
person, but now they have not built a good network and good relations with these public 
entities, then it is easier for users to make them more agile process and effective. 

Here they ask many references, if you start in a new place, you might ask your former landlord 
references, and whether there has been bad references also difficult to find an 
accommodation. Accommodation in London is very expensive, usually in any city, but 
especially in the center. Although houses have aids, even so dearly pay. 

We are funded by the relevant municipality, but also of small donations. Currently, we have 
two-year contracts, which can be renewed annually. They have a very high percentage of 
positive cases, and very rotary, working and are good. Therefore, the contract they have with 
GLA, has now spread, and reviewed within a year. In four years, we will have served 5,000 
different people. Of these 5,000, 60% have been successful, and success is defined as having 
achieved accommodation at somewhere. The remaining 40%, 20% leave because the 
conditions are not optimal. And the other 20% have been offered a place to be but they are 
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not interested. What they do is provide a ceiling, not a type of accommodation. It is an 
emergency room, where his focus is to find accommodation as soon as possible. 
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